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Graduates entering the hospitality industry must ensure their competencies 

align with industry demands to enhance employability and career readiness. This 

study explored the significant influence of BS Hospitality Management's on-the-job 

training competencies and alignment of industry needs. The study utilized a 

descriptive-correlational research design was employed. This study was conducted at 

Misamis University, focusing on thirty (30) recent BSHM graduates and industry 

professionals—student Intern Evaluation Sheets. Mean and Standard Deviation and 

regression analysis were used for data interpretation. The result shows that graduates 

excel in critical abilities such as communication, empathy, problem-solving, 

Teamwork, customer relationship development, and adaptability. They excel in 
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essential business office competence, professional behaviour, and communication 

skills in industry needs. 

The alignment between OJT's capabilities and industry requirements is good. 

While the communication skills and overall OJT competencies significantly impact 

professional competence,  Communication skills and overall OJT competencies 

substantially influence professional competence. In contrast, problem-solving and 

Teamwork are considered baseline standards. The findings indicate a "high" degree 

of competency in important domains, including communication, empathy, 

cooperation, and problem-solving. While the BSHM curriculum provides students 

with essential basic competencies, there is also a lack of public speaking, advanced 

technical skills, and leadership development. Findings indicate a good alignment 

between OJT competencies and industry needs in foundational areas. The study 

concludes that the BSHM program at Misamis University successfully provides 

students with essential skills like communication, Teamwork, problem-solving, and 

meeting basic industry standards. However, to keep pace with the changing needs of 

the hospitality sector, enhancements are needed in advanced technical proficiency, 

public speaking abilities, and leadership development within the curriculum. These 

upgrades are crucial for ensuring that graduates are prepared for their careers and 

poised to excel in specialized and leadership positions within the industry. It 

recommends integrating advanced technical training, public speaking workshops, 

and analytical skill development to better align the program with the dynamic 

demands of the hospitality industry. 

 

Keywords: Hospitality Management, On-the-Job Training (OJT) Competencies, 

Career Readiness, Industry Alignment, Curriculum Enhancement, Employability 

Skills, Professional Competence, Communication Skills, Analytical Skill 

Development. 
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INTRODUCTION 

In today's competitive job market, applicants often struggle to find positions 

that align with their academic background due to a widening gap between current 

skills and industry requirements (Rawat, 2023). As new technologies emerge and 

employment needs evolve, companies increasingly demand specialized skills that 

many individuals lack. In the hospitality industry, it is evident that current programs 

sometimes fall short of providing the practical experience necessary to bridge the gap 

between theoretical knowledge and real-world applications (Ariñez & Sibulan, 

2023).  

For this reason, the study focuses on two main variables: (1) On-the-job 

training competencies and (2) Industry needs. On-the-job training (OJT) in 

hospitality management provides a hands-on approach essential for developing the 

competencies needed in the hospitality industry. This immersive training occurs 

within natural work environments, allowing students and professionals to acquire 

practical skills and integrate fundamental values in Nakahara & Matsuo, 2013. A key 

aspect of OJT is developing soft skills like communication, empathy, and Teamwork, 

which are essential for interacting effectively with guests and fostering greater 

cultural awareness. These skills contribute significantly to delivering high-quality 

service, which in turn impacts consumer satisfaction and helps organizations stay 

competitive in the market (Hardjati & Febrianita, 2019).  

In Indonesia, the competencies developed during OJT, such as 

communication, Teamwork, and problem-solving, are highly valued by employers 

(Saputra, 2015). This aligns with one study's findings that soft skills, including those 

developed during OJT, are essential for sustained employee success and productivity 
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in the workplace (Soundararajan et al., 2020). The emphasis on these competencies 

reflects a broader trend where employers seek graduates who can seamlessly 

integrate into teams and contribute effectively from day one. Employers increasingly 

expect graduates to demonstrate a blend of technical and soft skills, which are often 

cultivated through practical training experiences (Pitan, 2017). 

Communication skills are necessary for hospitality skills to secure 

employability and increase job performance. Employees with strong communication 

skills are often selected as leaders within the organization.; therefore, this contributes 

to the organization's growth and personal development. Communication skills can be 

of various kinds, relating to listening, presenting, and verbal and non-verbal 

communication skills. It is a form of interpersonal skill that contributes to developing 

cooperation and relationships with the guests (Tanković et al., 2022). Meanwhile, 

empathy is another soft skill that employees in the service sector need to master. 

Empathy is a cornerstone in organizations' front and back ends; it motivates and 

empowers employees to provide their best service. Empathy in the service sector 

context is not an emotion but skills and behaviour toward others (Manola & 

Papagrigoriou, 2019). 

Problem-solving is another important soft skill that employees in the service 

sector need to possess. This ability requires the employees to be analytical and 

creative and possess critical thinking abilities; this skill heavily relies on 

collaboration between other employees and guests. Employees can face all kinds of 

problems while providing their service to the guests, and knowing the people to 

reach out to is beneficial. On the other hand, Teamwork is also essential because it 

enables the employees to provide their services swiftly and efficiently (Kumar et al., 
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2022). In most organizations, effective Teamwork requires understanding and 

respecting each other's needs. It is important for successful collaboration between 

team members. 

The industry-specific skills are those directly relevant to a particular field, 

acquired through specialized education, training, or hands-on experience (Fuller, 

2022). These skills are essential for meeting industry demands and are assessed 

through various sub-variables. Core Business Office Competencies are essential 

skills and abilities that enable individuals to perform effectively in business 

environments, particularly in administrative and managerial roles. These 

competencies are critical for ensuring operational efficiency, enhancing productivity, 

and fostering a collaborative workplace culture. Work Characteristics/ Technical 

Competence are integral components of effective job performance across various 

industries. Lastly, Job Knowledge and Professional Competence are essential 

principles in many areas, especially in healthcare and education, where they 

significantly impact results and performance. A person's knowledge, abilities, 

attitudes, and behaviours necessary for successful performance in a professional 

capacity are all included in their definition of professional competence. 

The hospitality industry, however, faces significant challenges due to a skills 

gap among new graduates, who often lack the necessary workplace competencies 

(Fajaryati et al., 2020). As new technologies emerge and employment needs change, 

there is an increasing gap between people's current abilities and those that companies 

require. This gap is widening as the nature of employment changes, and companies 

demand increasingly specialized skills that many individuals lack. By analyzing 

secondary data such as reports, assessments, and feedback from recent graduates and 
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industry partners, this study aimed to identify strengths and areas for improvement in 

the BSHM program. The goal is to enhance graduate employability and better 

prepare students for careers in hospitality management.  

 Higher Education Institutions (HEIs) have a significant role in ensuring that 

their programs equip students with skills that match the evolving requirements of the 

labour market (Saong et al., 2023). They act as talent engines, fostering innovation 

and competence to produce graduates who are competitive both locally and globally 

(Abelha et al., 2020; Cuadra et al., 2019). 

The findings of this study will provide valuable insights into how well the 

BSHM curriculum meets industry demands and will suggest necessary changes to 

improve student outcomes and align with industry standards (Ariñez & Sibulan, 

2023). However, the study's limitations include its focus on a specific institution and 

region, potential sample size constraints, and the dynamic nature of industry 

standards and curricula. 
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Figure 1. Schematic Diagram of the Study 
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OBJECTIVES OF THE STUDY 

This study sought to explore the significant influence between BS Hospitality 

Management On-The -Job Training Competencies and industry needs alignment. 

Specifically, this study sought to address the specific objectives of the study: 

1. Determine the level of BS Hospitality Management On-The -Job Training 

Competencies in terms of communication skills, empathy, problem solving and 

Teamwork. 

2. Determine the level of BS Hospitality Management industry needs in terms of core 

business office competencies, work characteristics /technical competence, job 

knowledge/professional competence. 

3. Explore the significant influence of On-The -Job Training Competencies for BS 

Hospitality Management and Industry Needs. 

4. Provide a recommendation plan for curriculum enhancement based on the 

stipulated result.  
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REVIEW OF RELATED LITERATURE 

The hospitality industry is a significant contributor to economic growth, 

providing millions of jobs and generating substantial revenue. As the industry 

continues to expand, there is an increasing demand for skilled professionals who can 

meet the dynamic needs of hospitality businesses. Educational institutions worldwide 

are striving to equip students with the necessary skills and knowledge to thrive in this 

competitive field. Studies have shown that aligning academic curricula with industry 

requirements is essential for producing graduates who are not only employable but 

also capable of advancing in their careers (Ariñez & Sibulan, 2023) 

 Communication skills. The importance of communication skills in the 

hospitality sector is underscored by their role in customer service. Effective 

communication not only facilitates the delivery of services but also enhances the 

overall guest experience. Similarly, the ability to communicate effectively with 

customers can lead to improved service delivery and increased customer loyalty, as 

emphasized in hospitality literature (Ariyati, 2022). Employees in tourism and 

hospitality should be carefully recruited and receive continuous training because 

their communication skills are an important indicator of positive interaction with 

customers (Cuic Tankovic, 2020). Communication skills in the 21st century is 

crucially important and intricately linked with the speaking and listening abilities 

inherent in language literacy (Ichsan et al., 2020). Communication skills have been 

extensively studied in relation to the hospitality industry, with various studies 

shedding light on their significance (Loreto, 2019). For instance, Tankovic (2022) 

has conducted a study aiming to comprehend and conceptualize the multidimensional 

nature of communication skills in the modern tourism workplace. 
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Moreover, in hospitality, where collaboration is key to operational success, 

effective communication can mitigate misunderstandings and enhance team 

dynamics. Although the study on communication patterns in healthcare settings 

revealed that effective communication among team members leads to better 

management and improved outcomes, this principle is equally applicable in 

hospitality, where clear communication can enhance coordination among staff, 

leading to a more efficient service delivery process (Korzh & Tsodikova, 2019). 

Training programs aimed at enhancing communication skills are crucial for 

preparing students and professionals in the hospitality industry. Evidence suggests 

that structured communication skills training can significantly improve interpersonal 

skills among respondents (Brahmbhatt & Lodhiya, 2019). Continuous professional 

development in communication skills is necessary to adapt to the evolving demands 

of the hospitality industry, especially in the context of increasing diversity among 

clientele (Özkan et al., 2019) 

Empathy. Empathy plays a crucial role in delivering a successful service 

experience, as supported by references to empathy in academic papers and the 

industry’s growing emphasis on fostering empathy in every service interaction. 

Consequently, the significance of empathy training is acknowledged for equipping 

managers and service employees (SEs) with the necessary qualities of care and 

compassion to effectively cater to service users (SUs) during interactions (Lajante, 

2023). The importance of empathy in intercultural competence argues that 

understanding diverse perspectives enhances leadership effectiveness and contributes 

to job satisfaction among educators (Villar, 2023). Empathic leadership means 

having the ability to understand the needs of others and being aware of their feelings 
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and thoughts (Gentry, 2024). Unfortunately, it has long been a soft skill that is 

overlooked as a performance indicator. 

Research indicates that employees who exhibit high levels of empathy are 

better equipped to understand the motives and emotions of customers, which leads to 

improved service quality and customer satisfaction (Elche et al., 2020). Empathy 

training for service employees is important, as it equips them with the necessary 

skills to engage compassionately with clients, thus enhancing the overall service 

experience (Lajante, 2023). Furthermore, the hospitality sector's reliance on empathic 

interactions requires ongoing training programs that cultivate these competencies 

among staff (Arslan & Abdelgaffar, 2023). As organizations adopt agile 

methodologies, the ability to empathize with clients and colleagues becomes crucial 

for understanding user needs and fostering a collaborative work environment. 

Empathy is fundamental for non-medical care providers in healthcare, as it enhances 

their ability to connect with patients and improve care outcomes (Han & Kim, 2021). 

Empathy is increasingly recognized as a key component of emotional intelligence, 

which is essential for navigating the complexities of modern work environments 

(Warrier et al., 2021). As industries become more interconnected and diverse, the 

ability to empathize across cultural boundaries is vital for fostering inclusive 

workplaces and enhancing cross-cultural competence. This is particularly relevant in 

global human resource development, where understanding and respecting cultural 

differences can lead to more effective team dynamics and organizational success 

(Mouboua, 2024). 

Problem Solving. Problem-solving skills are basic skills that today's learners 

require. This is especially true, as changes in the economic, organizational, and 
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technological forces have changed the nature of most workplaces. The ability to 

solve a complex or an ill-structured work problem in the workplace is the kind of 

skill demanded at a high-level performance organization. The problem is usually not 

clearly defined or fully known, multiple and often conflicting opinions exist, and 

there is no single, correct solution in complex or ill-structured work problems 

(Lohman, 2002). Thus, the ability to solve ill-structured problems has become a 

critical competency for the workforce (Jonassen, 1997). Consequently, many training 

institutions are working to improve their curricula to meet the demands of today's 

industries. Problem-solving is a strategic competency shown by students in 

understanding, choosing approaches and problem-solving strategies, and solving 

models to solve problems (Regulation of the Minister of National Education of the 

Republic of Indonesia No. 22 of 2006). In addition, Gagne also stated that the ability 

to solve problems is a set of procedures or strategies that enable one to increase 

independence in thinking (Amir, 2009). In developing problem-solving 

competencies, between learning content and problem-solving competencies, it is 

unnecessary to be carried out in different activities so that interrelated activities can 

achieve goals in learning (Yeo & Tan, 2014).  

Teamwork. Teamwork is an activity that is managed and carried out by a 

group of people who are members of an organization Guinalíu and Jordán, (2016). 

Teamwork can enhance collaboration and communication within and between parts 

of the organization. Usually, Teamwork consists of people who have different 

expertise, so it becomes a strength in achieving organizational goals. Teamwork is a 

group where individual efforts produce higher performance than the number of 

individual inputs Walter et al., (2019). According to Smither et al., (1996), an 
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effective team is a team that allows its members to be able to produce task 

completion that is greater in number than the results of individual work because their 

work is the result of the team members' contributions together. Team members 

usually come from a department of about ten people who have regular meetings 

every week, b) self-managed team, a team that is intended to improve productivity by 

giving authority to the group to manage their work, for example, scheduling work, 

determining work methods, supervising members, giving rewards and punishment to 

members, and recruiting members. This membership usually comes from one 

department performing the same task; c) the cross-functional team is intended to 

complete specific tasks, such as new product development or planning and 

compensation system changes. These team members come from various departments 

with different expertise and orientation who work together to achieve a goal reward, 

punish members, and recruit members.  

Moreover, the integration of experiential learning opportunities, such as 

internships and OJT, is vital for developing these teamwork skills. Engaging students 

in real-world scenarios allows them to practice and refine their collaborative abilities 

in a supportive environment, thereby enhancing their readiness for the workforce 

(Roma, 2021). The emphasis on teamwork skills within the Bachelor of Science in 

Hospitality Management curriculum is essential for producing graduates who are 

technically proficient and capable of thriving in collaborative work environments. By 

leveraging CRM principles and experiential learning, educational programs can 

enhance students' teamwork competencies, ultimately leading to improved outcomes 

in the hospitality industry. 
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Core Business Offices Competencies. Core competencies encompass broad 

skill sets that offer workers a framework for success in the workplace. They establish 

a connection between our beliefs and actions and are related to our organizational 

principles. Depending on the role, each competency's significance and expression 

may change. These fundamental skills offer a framework for performance 

management, professional growth, and goal-setting that applies to all roles (Baker, 

2019). Customer focus is increasingly recognized as a core competency that drives 

business success. Organizations that prioritize understanding and meeting customer 

needs are more likely to achieve competitive advantages in their respective markets 

(Nuryanto etal., 2020). This focus on customer satisfaction is supported by the notion 

that core competencies should align with customer expectations and market 

demands, thereby enhancing overall business performance.  

Work Characteristics/Technical Competence. Essential for preparing students 

for prosperous employment in the hospitality sector. Its dynamic nature necessitates 

that professionals have a combination of technical and interpersonal abilities in order 

to manage operations and provide outstanding customer service. The changes in job 

demands and resources significantly influenced employees' EWB, which in turn 

affected job-related attitudes such as commitment and satisfaction. Work 

characteristics can enhance mental well-being and engagement among employees 

Grebler, E., & Kottwitz, M. (2022). Technical competencies, particularly in areas 

such as customer service, operational management, and safety protocols, are equally 

critical. A study on BSHM students' perceived competencies revealed that while 

students felt moderately competent across various areas, there remains a pressing 

need for enhanced training and resources to meet industry standards (Arslan,A, 
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2023). This aligns with the findings of Barr and Nabi, who discuss the necessity of 

employability skills, including technical competencies, in preparing students for the 

workforce (Barr & Nabi, 2022). Furthermore, the evolving nature of the hospitality 

industry necessitates continuous professional development to adapt to new 

technologies and customer expectations, as digital literacy and transformative skills 

as essential in the modern workplace (Weritz, 2022). 

Furthermore, technological competencies are expressed through specialized 

knowledge of many professional areas. Therefore, in every professional field, the 

technical competencies would act transversally for processing information, 

knowledge, communication, and intelligence. It is anticipated that technological 

competence will function in a symbiotic manner with other field-specific skills in 

relation to performance; that is, one type of competence cannot exist independently 

of the other. Technological competencies could be thought of as "modelers" of 

professional competencies in this way. By examining and contrasting all of the 

definitions of technological competence that come from various professional fields, 

as well as how it has changed over time, it is possible to conceptualize the concept 

and identify its key characteristics for creating training and assessment plans that are 

appropriate for enterprises companies (Candolfi et al., 2019). 

Job Knowledge/ Professional Competence. Studies show that properly 

structured training initiatives can greatly boost job satisfaction and overall job 

performance in the hospitality industry. According to Wang (2019), successful 

training not only enhances employees' expertise and capabilities but also encourages 

a culture of sharing knowledge and innovation, ultimately leading to improved 

organizational sustainability and employee retention. The employability of 
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hospitality graduates is fundamentally linked to their job competencies, defined as 

the abilities necessary to perform effectively in the industry (Putra et al., 2022). The 

integration of sustainable practices within human resource management is becoming 

increasingly important. Wang's study indicates that fostering an environment 

conducive to job satisfaction through knowledge sharing can enhance innovation 

capabilities within hospitality organizations (Wang, 2019). This suggests that 

professional competence is about individual skills and creating a collaborative 

workplace culture that promotes continuous learning and improvement. Additionally, 

as stated by Muhammad (2023), the significance of training and development in 

enhancing professional competence cannot be overstated. Muhammad emphasizes 

that effective human resource management practices, including training and career 

development, are essential for achieving success in the hospitality industry. This 

highlights the need for ongoing professional development to ensure that employees 

remain competent and can adapt to the fast-paced changes characteristic of the 

industry. 
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RESEARCH METHODOLOGY 

Design 

The study used a quantitative approach integrating a descriptive correlational 

research design. The descriptive design collected data on prevailing conditions and 

descriptions and analyzed them using the quantitative method (Samonte & Guzman, 

2019). Furthermore, quantitative information on the skills that industry stakeholders 

considered important and the skills that students report having following their OJT 

was gathered through a structured survey. The mean competency ratings and 

differences between the two groups the data were evaluated using descriptive 

statistics. Clarity and applicability in assessing certain abilities were ensured via a 

revised questionnaire. This design was appropriate for the study as it explored the 

significant influence of BS Hospitality Management On-the-Job-Training 

competencies and industry needs alignment. 

Setting 

The study was conducted at a university with a strong academic focus, 

particularly in areas associated with hospitality management. The study focused on 

recent graduates of a Bachelor of Science in Hospitality Management degree, with a 

special emphasis on those who had undergone on-the-job training (OJT) in various 

hotels. These OJT internships were critical in giving students hands-on experience in 

hotel operations, bridging the gap between academic knowledge and application in 

the real world. 

The study acquired useful information from key industry professionals, including 

managers, supervisors, and trainers, who watched and evaluated the graduates' 
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performance and skills during their training. The major purpose was to assess the 

alignment of skills and knowledge gained throughout the OJT program with the 

specific competencies required by the hospitality industry. This review sought to 

assess the program's curriculum's performance and suggest improvement areas, 

ensuring that future graduates are well-prepared for employment in hotel 

management. 

 

Respondents of the Study 

In this study, the respondents were recent graduates of the Bachelor of 

Science in Hospitality Management (BSHM) program who had finished their on-the-

job training (OJT) and the industry professionals in responsible for managing these 

students in their respective organizations. The target sample comprised thirty (30) 

recent graduates selected to represent an extensive diversity of experiences from 

various hotels where the students conducted their OJT. These recent graduates were 

chosen because they completed their OJT and actively participated in the program. 

Further insights have been collected from industry experts, such as hotel managers, 

human resource specialists, and supervisors, who managed these graduates during 

their OJT. Their feedback was critical in determining how well the graduates' 

abilities corresponded with the needs of the hospitality sector and highlighting areas 

where they may require more development. 
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Instruments 

 

A. Respondents Competency Questionnaire. It is a five-point Likert scale 

questionnaire that was adopted from (Ramisetty, et al., 2017), (Bagon, et al., 2023) & 

(Kanyama et al., 2022). The questionnaire consists of 4 constructs: communication, 

empathy, problem solving and Teamwork. It has 30 indicators. It was tested from the 

other studies. In determining the level of respondent’s competency among graduates 

of BS Hospitality Management, the following scale was used: 

        Responses      Continuum                     Interpretation 

5 – Strongly Agree (SA)              4.21 – 5.0         Very High (VH) 

4 – Agree (A)        3.41 – 4.20               High (H) 

3 – Neutral (N)                  2.61 – 3.40            Average (N) 

2 – Disagree (D)       1.81 – 2.60               Low (L) 

1 – Strongly Disagree (SD)        1.0 – 1.80         Very Low (VL) 

 

B. Industry Needs Questionnaire, a five-point Likert scale, was employed, 

utilizing secondary data obtained from the Student Intern Evaluation Sheets. These 

sheets were completed by the respective hotel establishments where recent graduates 

from the previous year's On-the-Job Training (OJT) program conducted their 

training. The evaluation forms, completed by industry professionals who supervised 

the trainees, serve as the primary source for analyzing and assessing the specific 

competencies and needs of the hospitality industry. The questionnaire is structured 

around three (3) constructs: Core Business Office Competencies, Work 

Characteristics/Technical Competence, and Job Knowledge/Professional 
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Competence. Each construct is measured by specific items or indicators, which 

represent distinct tasks or behaviors, all rated on the Likert scale. The questionnaire 

includes a total of 67 indicators. To determine the competency levels of the graduates 

of the BS Hospitality Management program, the following scale was utilized: 

        Responses      Continuum                  Interpretation 

5 – Very Evident (VE)      4.21 – 5.0         Excellent (E) 

4 – Somewhat Evident (SE)      3.41 – 4.20      Very Good (VG) 

3 – Evident        2.61 – 3.40            Good (G) 

2 – Less Evident       1.81 – 2.60              Fair (F) 

1 – Not Evident         1.0 – 1.80             Poor (P) 

 

Data Gathering Procedure 

Before conducting the study, the researcher sought a letter of consent from 

the Dean of the College of Business and Management, and it was conferred with the 

thesis adviser. After the authorization was granted, the researcher sent questionnaires 

to the respondents. The medium data collection was done among selected graduates 

of BS Hospitality Management, provided that all the respondents were given a letter 

of consent attached to the Google forms. Once the questionnaires were answered, the 

researcher retrieved them by recording all the data from Google Forms. The data 

collected were tallied, evaluated, and analyzed using statistical methods. 

Data Analysis  

The following statistical tools were used in analyzing and interpreting the 

data collected in this study: 
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Mean and Standard Deviation were used to measure the level of BS 

Hospitality Management on the Job Training competencies and Industry Alignment: 

Basis for Curriculum Enhancement and to determine the level of BS Hospitality 

Management Industry needs in terms of core business office competencies, work 

characteristics/ technical competencies, and job knowledge/ professional 

competence. 

Multivariate Regression Analysis was used to determine the significant 

effect of on-the-Job Training Competencies on BS Hospitality Management and 

Industry Needs. 

Ethical Considerations 

This research's primary focus was on those protected by ethical codes. A 

number of ethical guidelines must be followed while conducting research on how 

well BS Hospitality Management programs' on-the-job training abilities match 

industry demands. This is to protect the study's integrity and the participants' well-

being. The most important thing to be sure of is that no participants experience any 

kind of physical, emotional, or psychological harm (Bryman & Bell,2007). 

Prioritizing respect for each respondent's dignity was ensured. 

Before the study starts, respondents will give their full informed permission 

after being fully told about the purpose, procedures, and right to withdraw at any 

time. Furthermore, it is important to safeguard participant privacy through the 

adoption of secure data handling protocols, confidentiality, and anonymity 

guarantees for study participants and participating organizations (Bryman & Bell, 

2007). Regarding the goals of the study, the researchers will not mislead; instead, 
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they will openly reveal any connections, funding sources, and possible disagreements 

of concern. Lastly, all research-related communications shall be done honestly, free 

from misinformation and biased representation of findings. As Bryman and Bell 

(2007) stated, following these moral guidelines will allow the study to provide 

valuable insights while protecting participants' rights. 
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RESULTS AND DISCUSSIONS 

Level of On-the-Job Training Competencies 

Shows the level of On-the-Job Training (OJT) competencies categorized into 

five principal constructs: Communication Skills, Empathy, Problem Solving, 

Teamwork, and Overall OJT Competencies. The findings suggest that graduates 

generally regard themselves as proficient in all these areas. This is evidenced by a 

composite mean score of 3.583 on the competency scale, corresponding to a "High" 

level of proficiency. 

According to Table 1, the Problem-Solving construct received an average 

score of 3.609, corresponding to a "High" interpretation. Graduates view themselves 

as proficient in identifying issues, analyzing challenges, and crafting effective 

solutions. Nevertheless, there is room for improvement in consistently recognizing 

complex problems and prioritizing solutions to align with industry standards. 

The concept of Teamwork received an average score of 3.580, falling under 

the "High" category. Graduates typically feel assured in their capacity to work with a 

diverse range of colleagues, remain adaptable, and foster positive professional 

relationships. Nonetheless, they exhibit slightly less confidence when interacting 

with superiors and leading teams, highlighting areas that could benefit from further 

development. 

Communication Skills obtained an average score of 3.580, which corresponds 

to a "High" rating. This outcome implies that recent graduates typically consider 

themselves competent in expressing ideas effectively, communicating clearly with 
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peers and stakeholders, and adapting their style according to different contexts. 

Nonetheless, areas like public speaking and advanced communication techniques 

might need further improvement to achieve complete mastery. 

Empathy received an average score of 3.565, falling under the "High" 

category. This indicates that graduates can understand and address customer needs, 

uphold fairness, and listen carefully. While they feel confident in their empathy 

skills, further training might be beneficial to consistently enhance their ability to 

offer proactive and personalized service effectively. 

Proficient problem-solving skills are crucial for those entering the workforce, 

as they allow individuals to effectively identify challenges and set goals (Nisa et al., 

2021). While graduates often feel assured of their problem-solving capabilities, 

continuous improvement is necessary to consistently tackle complex issues in line 

with industry standards. According to Rasyidina (2023), higher self-efficacy 

correlates with superior problem-solving abilities, indicating that confidence can 

greatly impact performance in real-world situations. Effective decision-making is 

especially vital in high-stakes healthcare environments where prompt and effective 

solutions are critical (Jeong, 2021).  

Teamwork is defined by adaptability and a shared commitment among its 

members, which is crucial for achieving successful outcomes in any professional 

setting, including healthcare (Walton et al., 2020). Teams that exhibit strong 

dedication to these teamwork principles consistently outperform those without such 

commitment, highlighting the importance of being adaptable in dynamic 

environments (Incze et al., 2021). Furthermore, new graduates often struggle with 
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leadership roles due to insufficient practical experience and training. Uddin's study 

indicates that although teamwork skills are important, many graduates feel 

unprepared for leadership responsibilities, which can negatively affect their 

employability (Uddin, 2021).  

Effective communication skills greatly enhance employability, as employers 

often prioritize candidates who can convey their ideas clearly despite varying levels 

of language proficiency (Basir et al., 2022). Although graduates might feel confident 

in their basic communication abilities, critical areas—such as public speaking and 

advanced techniques—require further development to achieve complete mastery. As 

Sakri (2023) noted, while foundational communication skills are crucial for career 

preparation, students must actively acknowledge and address their challenges to 

improve marketability. This perspective highlights the importance of continuous 

improvement in complex areas like public speaking and advanced interpersonal 

interaction. Moreover, self-assessment tools play a vital role in promoting lifelong 

learning and enhancement of communication skills among professionals across 

different fields (Baitha et al., 2019). 

Tang et al. (2022) highlight that empathy is critical to customer satisfaction, 

emphasizing the positive influence of empathetic service employees on customer 

experiences. The study stresses the importance of empathy for cultivating both 

loyalty and satisfaction among customers, pointing out that although graduates often 

feel confident about their empathic abilities, there is room to enhance these skills for 

more proactive and personalized interactions. Empathy is vital for comprehending 

and meeting customer needs effectively. Across various studies, it emerges as a 
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consistent theme that while graduates generally have a basic empathic understanding, 

targeted training can significantly improve their ability to deliver effective and 

individualized services. 

In summary, the "High" evaluation of On-the-Job Training (OJT) 

competencies shows that graduates are well-equipped with essential skills such as 

communication, Teamwork, empathy, and problem-solving necessary for careers in 

the hospitality industry. This indicates the program's effectiveness in preparing 

students to meet industry standards. Nonetheless, gaps have been identified in 

advanced technical skills and public speaking abilities, pointing to a need for 

curriculum improvements to ensure graduates are thoroughly prepared for the 

evolving demands of the field. 

Table 1 

On-The-Job Training Competencies 

 

Constructs M SD Interpretation 

Communication Skill 3.580 3.971 High 

Empathy 3.565 4.194 High 

Problem-Solving 3.609 3.907 High 

Teamwork 3.580 4.200 High 

OJT Competencies 3.583 4.068 High 

 

Legend: 4.21-5.0 = Very High, 3.41-4.20 = High, 2.61-3.40 Average, 1.81-2.60 = 

Low, 1.0-1.80 = Very Low  
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Industry Needs     

As stated in Table 2, the summary of competencies related to Industry Needs 

reflects the professional evaluation of students' performance during their On-the-Job 

Training (OJT). 

The concept of General Office Administration achieved an average score of 

4.411 and a standard deviation of 0.5374, which is interpreted as "Excellent." This 

indicates that graduates are skilled in scheduling, prioritizing tasks, and meeting 

deadlines, demonstrating their preparedness to manage administrative duties 

effectively within the hospitality sector. 

Effective time management and task prioritization are crucial in the 

hospitality industry. The incorporation of information and communication 

technology greatly improves office administration by enabling efficient data handling 

and communication—key elements for scheduling and organizing tasks (Maulidah, 

2024). This technological integration helps graduates streamline administrative 

processes, enhancing their ability to manage office responsibilities effectively. 

Commitment and organizational culture play pivotal roles in boosting administrative 

staff performance. Well-prepared graduates contribute positively to the work 

environment by promoting a culture that emphasizes efficiency in managing tasks. A 

comprehensive training approach ensures that they acquire technical expertise and 

develop interpersonal skills essential for Teamwork and effective communication 

(Kholid, 2023). Furthermore, as highlighted by Geisler and Salo (2020), 
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administrative officers need a diverse skill set—including decision-making 

abilities—to succeed in their roles. 

The Information Management and Communication construct achieved an 

average score of 4.289, with a standard deviation of 0.5084, which is interpreted as 

"Excellent." Graduates show strong skills in identifying pertinent information, 

keeping organized systems, and ensuring effective communication. However, there is 

room for improvement in enhancing advanced data management techniques. 

  According to Koehorst et al. (2021), effective information management is 

increasingly regarded as a vital competency across various sectors, including 

hospitality and business. While it stands out as an essential 21st-century skill, there 

remains a scarcity of research exploring the organizational factors that impact 

employees' abilities in this area. Effective communication plays an indispensable role 

in successful information management; soft skills like communication greatly 

influence both creativity and performance within organizations (El-Tabal, 2020). 

This underscores how graduates’ ability to communicate effectively not only 

enhances their personal job roles but also contributes significantly to the overall 

success of their organizations. Furthermore, Darmont et al. (2022) highlight the 

importance of ongoing advancements in data management techniques—

encompassing various algorithms and methods crucial for robust information 

systems—which are necessary for continual improvement. 

 The category of Word Processing and Communication attained an average 

score of 4.333 with a standard deviation of 0.4436, which is interpreted as 

"Excellent." This demonstrates graduates' expertise in formatting, proofreading, 
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crafting professional documents, and possessing strong oral and written 

communication abilities. 

 Effective communication plays a crucial role in the hospitality industry, 

where interactions with clients and colleagues are both frequent and diverse. Strong 

communication skills are key to service innovation and customer satisfaction within 

this sector (Kandampully et al., 2022). The ability to convey information clearly and 

professionally enhances guests' overall experience, which is fundamental in 

hospitality management. This observation supports findings that recent graduates 

tend to excel at crafting professional documents while maintaining effective 

communication. Furthermore, the importance of written communication emphasizes 

the interconnectedness with oral skills within academic environments (Deeba et al., 

2021). Having a strong communication ability is essential for success across various 

professions, including hospitality—where clear documentation coupled with verbal 

interaction is vital for operational efficiency and high-quality customer service. 

Additionally, addressing students' apprehension about communicating can boost their 

confidence as well as effectiveness in both spoken and written contexts. (Loureiro et 

al., 2020) 

 The Core Business Office Competencies attained the highest average score of 

4.527, with a standard deviation of 0.3300, indicating an "Excellent" performance 

level. Graduates demonstrate exceptional skills in multitasking, adhering to policies, 

and efficiently managing administrative tasks, showcasing their preparedness for 

professional roles. 
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 In the hospitality sector, multitasking is an essential skill, as professionals are 

often required to manage multiple responsibilities at once. Morozov and Morozova 

(2019) highlight that this industry’s dynamic environment demands digital 

competencies and multitasking abilities from its workers. This supports findings 

indicating that graduates excel in efficiently handling various administrative tasks—a 

crucial factor for maintaining operational efficiency within hospitality settings. 

Adhering to policies and procedures also plays a vital role in the success of 

hospitality businesses. Following organizational guidelines is critical for effectively 

operating service-oriented sectors like hospitality, according to Yap et al. (2022). 

Furthermore, efficient management of administrative duties has been linked with 

improved management practices and overall performance across organizations by 

fostering core managerial skills among those working in this field (Kakemam et al., 

2021). This indicates that not only do graduates skilled in administrative 

management enhance their roles individually, but they significantly contribute to 

their organization's broader success as well. 

 The concept of Information Management and Transmission was rated with an 

average score of 4.289, accompanied by a standard deviation of 0.5084, which is 

considered "Excellent." This suggests that graduates excel in recognizing essential 

information, managing organized information systems efficiently, and facilitating 

effective data transmission. These skills are crucial for maintaining seamless 

operations within the hospitality industry, particularly in positions demanding precise 

record-keeping and communication abilities. Nonetheless, there might be 
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opportunities to enhance advanced data management capabilities and proficiency 

with specialized software applications. 

 This text examines how communication technology and information 

management are integrated within hospitals, drawing parallels to the hospitality 

industry. A study by Zhang et al. (2023) underscores the significance of a structured 

information management system that bolsters operational processes, highlighting the 

necessity for graduates to be skilled not just in basic information handling but also in 

advanced data techniques and specialized software applications aimed at boosting 

efficiency. Furthermore, Rahmasari (2023) points out that implementing 

management information systems is vital for enhancing hospital performance—a 

concept equally applicable to hospitality management. Proficiently managing and 

transferring information is crucial for upholding high service standards and achieving 

operational excellence in both sectors. 

 The concept of Professional and Ethical Behavior achieved an average score 

of 4.433 with a standard deviation of 0.3680, classified as "Excellent." Graduates 

demonstrate honesty, integrity, and professionalism—fundamental qualities for 

upholding ethical standards in the workplace. 

 Mert et al. (2022) emphasize the importance of professionalism and ethical 

behavior in hospitality, a field where employees frequently interact with diverse 

clientele and encounter complex ethical challenges. Just as professional values boost 

the quality of care among healthcare workers, they play a crucial role in hospitality 

by directly impacting customer satisfaction and service quality. This highlights the 

need for graduates to embody integrity and uphold professional standards when 
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engaging with guests and colleagues. Additionally, Marzoghi et al. (2021) highlight 

that social capital intertwines with ethical behaviour; fostering an environment 

conducive to ethics is vital for nurturing professional conduct within staff members. 

Creating such an atmosphere is key to sustaining high levels of professionalism 

across hospitality venues. Tavani et al. (2022) further assert that having a robust 

ethical foundation is essential for making informed decisions professionally—a 

notion especially pertinent in hospitality settings where employees often confront 

situations demanding strong moral judgment aligned with organizational norms. 

Demonstrating proficiency at handling these scenarios effectively showcases 

graduates' readiness to meet industry-wide expectations regarding ethics. 

 The area of Problem Solving and Decision-Making was rated with a mean 

score of 4.294 and a standard deviation of 0.4907, classified as "Excellent." 

Graduates show proficiency in analyzing problems and making informed decisions; 

however, there is room for growth in adopting more innovative problem-solving 

methods. 

 Effective problem-solving and decision-making are essential skills in the 

hospitality industry, where professionals often face complex challenges demanding 

swift and efficient solutions. Ahmady and Shahbazi (2020) highlight the importance 

of developing social problem-solving abilities for nursing students—a notion that 

also applies to hospitality education, given its need for managing guest relations and 

operational issues effectively. Training in these areas significantly boosts critical 

thinking capabilities vital for success in hospitality settings. Hamedani et al.'s (2020) 

study further underscores this by showing how organizational culture influences the 
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link between decision-making and creative problem-solving. Montgomery (2023) 

points out limitations within traditional approaches to solving problems, suggesting 

that educators should promote "decision prompting" strategies that enhance student 

outcomes. Applying such concepts within hospitality training could empower 

graduates with experience navigating innovative real-world decisions successfully—

benefiting both themselves personally as well as their organizations overall. 

 The Communication construct achieved an average score of 4.500, with a 

standard deviation of 0.4854, and was rated as "Excellent." This suggests robust 

communication abilities, especially in active listening and clear expression—skills 

essential for both professional and interpersonal engagements. 

 Teken (2023) emphasizes the crucial role of effective communication in the 

hospitality industry, where frequent interactions with guests and colleagues demand 

clarity and professionalism. His research underscores a strong positive correlation 

between adept communication skills, interpersonal mindfulness, and subjective well-

being. The findings suggest that excellent communication abilities not only improve 

professional interactions but also enhance job satisfaction and mental health—critical 

factors in high-pressure environments like hospitality. According to Balakrishnan 

(2023), good interpersonal communication is essential for fostering employee 

commitment at work, leading to increased productivity and a more enjoyable 

workplace atmosphere. For graduates entering this field, robust communication skills 

are key to building positive relationships with both colleagues and customers, 

ultimately improving service delivery in hospitality settings. Additionally, Dewanti 

and Novitasari's study from 2020 supports the importance of these competencies by 
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revealing that students who accumulate more experience tend to develop superior 

interpersonal communication capabilities. 

 The Teamwork and Leadership attribute received an average score of 4.407 

with a standard deviation of 0.5239, classified as "Excellent." Graduates exhibit 

robust collaboration and adaptability abilities; however, there is room for 

improvement in leadership development. 

 Teamwork plays a vital role in the hospitality sector, where staff 

collaboration is essential for delivering top-notch service. Building effective 

collaborative relationships requires dedication and time from professionals 

(Washmuth et al., 2019). According to Mangiameli et al. (2021), new graduates must 

possess strong teamwork skills as part of their inter-professional practice proficiency 

to feel confident in their roles. Employees need to work across various departments 

cohesively for smooth service delivery, with skills like effective communication and 

networking gained through inter-professional education enhancing teamwork 

capabilities within hospitality settings. While graduates generally exhibit robust 

cooperation abilities, research indicates an ongoing need for growth in leadership 

competencies—highlighting that strengthening leadership qualities is crucial for 

making graduates globally employable (Dayaram et al., 2022). Therefore, it suggests 

that educational programs should focus more on fostering leadership development 

alongside teamwork skills to prepare well-rounded individuals for industry 

challenges. 

 The "Other Competencies" category obtained a mean score of 4.411 with a 

standard deviation of 0.5374, which is interpreted as "Excellent." This result 
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underscores the graduates' additional industry-relevant skills, enhancing their 

adaptability and versatility in professional roles. 

 The study by Jr (2023) highlights the significance of acquiring a diverse set 

of skills, noting that tracer surveys are instrumental in keeping curricula relevant and 

enhancing graduates' marketability. It underscores the necessity for understanding 

how well educational programs equip students with pertinent skills for contemporary 

job roles to create effective programs aligning with industry needs. This supports the 

idea that graduates possessing varied competencies can adapt more effectively to 

different professional settings. Similarly, as noted by Permatasari and Mardapi 

(2020), vocational education plays a crucial role in producing graduates equipped 

with necessary skills tailored to meet industry demands. These findings corroborate 

that having a wide range of abilities better prepares individuals for navigating 

challenges within the job market. 

 The Computer Skills construct achieved an average score of 4.289 with a 

standard deviation of 0.5084, which is interpreted as "Excellent." This indicates that 

graduates demonstrate competence in essential software and digital tools; however, 

there is room for improvement in advanced software proficiency. 

 According to one study, computer skills have become crucial in the 

workforce, with an emphasis on proficiency in information and communications 

technology (ICT), which is increasingly required of university graduates, especially 

within business environments (Khurram & Bazan, 2021). The research suggests that 

frequent use of computers may create a false sense of strong abilities without 

necessarily reflecting true competence. This underlines the importance of graduates 
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developing robust computing skills to fulfill employer expectations. Additionally, 

Hidayat et al. highlight the need for skill validation across various fields such as 

construction; similar principles can be applied to hospitality and service industries 

(Hidayat et al., 2019). Effective utilization of software and digital tools is essential 

for efficient task performance, making skill validation vital in ensuring that graduates 

are well-prepared for their industry demands. Moreover, considering the changes 

brought about by the Fourth Industrial Revolution—which focuses on developing 

advanced competencies like those relating to technology—there is a notable gap 

between basic computer literacy among graduates and what modern employers 

require (Vista, 2019). Consequently, there's an urgent call for educational institutions 

to improve curricula aimed at fostering advanced software proficiencies. 

 The design of Reprographic Machines received an average score of 4.333 

with a standard deviation of 0.4436, which is considered "Excellent." Graduates 

demonstrate proficiency in using different office machines, enhancing their 

effectiveness in administrative duties. 

 Being proficient in using reprographic machines is crucial for efficient 

administrative operations. Imam and Ilori (2022) explore the challenges students face 

when utilizing services like photocopying and printing within educational 

institutions, emphasizing that familiarity with these services significantly affects 

their ability to perform administrative tasks effectively. This supports findings 

suggesting that graduates are well-prepared to operate various office machines, 

thereby enhancing their overall efficiency in administrative roles. Furthermore, Ali 

(2023) underscores the importance of providing learners with skills aligned with 
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industry requirements, including operating office machinery efficiently. This 

emphasizes the significance of understanding "Reprographic Machines" to ensure 

graduates are ready for the practical aspects of their roles in administrative settings. 

 The construct "Work Characteristics/Technical Competence" received an 

average score of 4.269, with a standard deviation of 0.4037, rated as "Excellent." 

This reflects that graduates exhibit high proficiency in technical skills and work-

related traits crucial for effective job performance. The findings indicate that 

graduates are well-equipped to handle the operational demands of the hospitality 

industry, excelling in customer service, technical expertise, and adaptability to 

workplace needs. 

 Hospitality employers expect graduates to have a diverse set of competencies 

that enable them to address job-related challenges and ensure customer satisfaction 

(Commey et al., 2020). This expectation aligns with findings indicating that 

graduates exhibit strong technical skills, which are crucial for handling the 

operational demands within the hospitality sector. Success in this industry requires 

effectively engaging with customers while managing technical tasks. Additionally, 

research by Mohamad et al. emphasizes the need for specific competencies within 

the hotel industry, including technical expertise, communication abilities, and 

interpersonal skills (Mohamad et al., 2019). These insights highlight how 

multifaceted technical competence is; it involves not only being adept at performing 

technical responsibilities but also having excellent interpersonal and communication 

capabilities essential for roles focused on interacting with customers. 



 

 
45 

 

 

 

Misamis University 

 The construct "Hospitality Management Industry Needs/Job 

Knowledge/Professional Competence" received an average score of 4.269, with a 

standard deviation of 0.4037, earning it an "Excellent" classification. This indicates 

that graduates have a solid foundation in the knowledge and skills essential for 

success in professional roles within the hospitality industry. Their ability to manage 

job-specific tasks effectively reflects how well-equipped students are by the 

curriculum to meet industry standards. 

 The integration of sustainable human resource management in the hospitality 

sector highlights the crucial role of knowledge-sharing processes in boosting job 

satisfaction and fostering innovation, as noted by Wang (2019). This stresses the 

importance of graduates having a strong foundation in job-related knowledge since it 

significantly influences their ability to contribute effectively within organizations and 

adapt to industry demands. According to RAJ (2023), there is an increasing demand 

for well-trained professionals capable of delivering high-quality service in 

hospitality. The study emphasizes that education programs must align with industry 

requirements, ensuring that graduates are equipped with pertinent skills and 

knowledge essential for success. Findings confirm that current curricula adequately 

prepare students for operational challenges encountered in the hospitality sector. 

Moreover, both faculty members and industry representatives stress aligning 

educational content with professional expectations regarding hotel management 

subjects (DIMRI, 2023), which ensures graduates acquire the necessary expertise and 

competence required within this field. 
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 To summarize, the "Excellent" evaluation of industry needs suggests that 

graduates are thoroughly prepared for their careers, with strong skills in both 

foundational and specialized areas. This highlights the success of the educational 

framework in providing graduates with abilities closely aligned with hospitality 

industry expectations, ensuring they are ready to make significant contributions in 

professional roles. 

 

 

Table 2 

Industry Needs 

Constructs M SD Interpretation 

General Office Administration 4.411 .5374       Excellent  

Information Management and Communication  4.289 .5084       Excellent  

World Processing and Communication 4.333 .4436       Excellent  

Core Business Office Competencies 4.527 .3300       Excellent  

General Office Administration  4.411 .5374       Excellent  

Information Management and Transmission  4.289 .5084       Excellent  

Professional and Ethical Behavior 4.433 .3680       Excellent  

Problem-solving and Decision-Making 4.294 .4907       Excellent  

Communication 4.500 .4854       Excellent  

Teamwork and Leadership 4.407 .5239       Excellent  

Other Competencies 4.411 .5374       Excellent  

Computer 4.289 .5084       Excellent  

Reprographic Machines 4.333 .4436       Excellent  

Work Characteristics/Technical Competence 4.269 .4037    Excellent 

Hospitality Management Industry Needs/Job 

Knowledge/Professional Competence 
4.269 .4037 

 

   Excellent 
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Table 3 

Result of the Correlation and Regression Analysis of On-the-Job Training 

Competencies and Key Skills in Relation to Hospitality Management Industry 

Needs. 

JOB 

KNOWLEDGE/PROFESSIONAL 

COMPETENCE/ Hospitality 

Management industry needs 

b-value p-value Interpretation 

Communication Skill .036 .006 Positively affect 

Problem-Solving -.113 .523 Does not affect 

Teamwork .044 .838 Does not affect 

OJT Competencies .409 .003 Positively affect 

 

The correlation and regression analysis findings demonstrate the various 

degrees of effect that particular competencies have on job knowledge and 

professional competence in the hospitality management business. Communication 

skills had a favourable and statistically significant influence (b-value 0.036, p-value 

0.006). The analysis emphasizes the importance of effective communication in the 

hospitality business, as it improves professional competency by promoting customer 

satisfaction, easy operations, and cooperation. In contrast, problem-solving abilities, 

with a b-value of -0.113 and a p-value of 0.523, had no significant influence on 

professional competence. While problem-solving is still an essential practical ability, 

this finding shows that its impact may be situational and dependent on real-time 

application rather than regularly viewed by current proficiency. Similarly, 

Teamwork, although a fundamental talent in the hotel business, did not have a 

statistically significant link with professional competence, as evidenced by its b-

value of 0.044 and p-value of 0.838. This might imply that Teamwork is viewed as a 
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baseline expectation rather than a distinguishing feature. To increase its relevance, 

advanced collaboration tactics such as team leadership and interdepartmental 

cooperation should be prioritized. Finally, overall OJT abilities had a substantial 

positive connection with job knowledge and professional competence (b-value = 

0.409, p-value = 0.003). This conclusion emphasizes the importance of hands-on 

training in providing students with practical skills, ethical decision-making abilities, 

and the adaptability necessary in the hospitality business. Enhancing OJT programs 

with organized mentorship, diversified experiences, and strong evaluation procedures 

can help students better connect with industry demands. 
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RECOMMENDATION PLAN 

The table details activities designed to improve the hospitality management 

curriculum by targeting competency gaps and aligning with industry demands. It 

emphasizes initiatives such as workshops, module development, and industry 

consultations to enhance communication, Teamwork, ethical behaviour, and 

technical skills. The plan designates responsible personnel for each task, establishes 

timelines, and allocates a budget to guarantee effective implementation and 

continuous curriculum improvement. 

 

Activities 

 

Person In-

Charge 

 

Period 

Cover 

 

Budget 

Conduct workshops to strengthen 

communication skills, as they 

positively affect job knowledge 

and professional competence. 

Program 

Coordinator 

& Faculty 

 

 

2 weeks 

 

PHP 

15,000 

Integrate problem-solving modules 

into key courses to address gaps 

highlighted in regression analysis. 

Curriculum 

Development 

Team 

 

1 month 

 

PHP 

10,000 

Develop teamwork-oriented 

activities and simulations to 

reinforce industry needs for 

leadership and collaboration. 

Instructors & 

OJT 

Supervisors 

 

1 semester 

 

PHP 

20,000 

Create a course module focusing    
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on "Professional and Ethical 

Behavior" to align with industry 

needs. 

Academic 

Council & 

Faculty 

 

2 months 

PHP 

12,000 

Include training for using 

reprographic machines and core 

business office competencies in 

practical OJT programs. 

OJT 

Coordinators 

& HR 

Experts 

 

 

1 semester 

 

PHP 

18,000 

Host industry consultations to 

refine curriculum alignment with 

competencies like computer 

literacy and technical skills. 

 

Program 

Coordinator 

 

 

3 weeks 

 

 

PHP 8,000 

Evaluate curriculum changes 

through post-OJT surveys and 

performance metrics analysis. 

QA Officer 

& OJT 

Evaluators 

 

1 month 

 

PHP 7,000 
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Chapter 4 

SUMMARY, FINDINGS, CONCLUSION AND RECOMMENDATIONS 

Summary 

 Exploring the complex network of skills and industry requirements that 

influence On-the-Job Training (OJT) alignment in the Bachelor of Science in 

Hospitality Management, this study examined how well OJT competencies match 

industry needs. It concentrated on identifying factors for refining the curriculum to 

improve student preparedness for entering the workforce. Specifically, this study 

sought to answer the following research questions: (1) Determine the level of BS 

Hospitality Management On-The-Job Training Competencies in terms of 

communication skills, empathy, problem-solving and Teamwork. (2) Determine the 

level of BS Hospitality Management industry needs in terms of core business office 

competencies, work characteristics /technical competence, and job 

knowledge/professional competence. (3) Explore the significant influence of On-

The-Job Training Competencies for BS Hospitality Management and Industry Needs. 

(4) Provide a recommendation plan for curriculum enhancement based on the 

stipulated result. The study used a quantitative approach integrating a descriptive 

correlational research design carried out at Misamis University, focusing specifically 

on recent graduates of the Bachelor of Science in Hospitality Management (BSHM) 

program. A Competency Questionnaire and an Industry Needs Questionnaire 

(obtained from the Student Intern Evaluation Sheets) were used to gather the data. 
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Mean and Standard Deviation and Multivariate Regression Analysis were used as 

statistical tools.  

Findings 

1. The study revealed that communication skills (M=3.580, SD=3.971) and 

empathy (M=3.565, SD=4.194) are highly ranked among the On-the-Job 

Training (OJT) competencies. These abilities are crucial for fostering effective 

interactions with clients and colleagues in the hospitality sector. 

2. Both problem-solving (M=3.609, SD=3.907) and Teamwork (M=3.580, 

SD=4.200) received high ratings, suggesting that on-the-job training 

effectively develops these essential skills in the hospitality industry. However, 

there was a slight emphasis on Teamwork being marginally more critical to 

meeting industry needs. 

3. The hospitality industry strongly emphasizes communication (M=4.500, 

SD=0.4854) and professionalism (M=4.433, SD=0.3680), indicating their 

importance in preparing students for the workforce. Industry respondents rated 

these skills as "excellent." 

4. Regression analysis indicated that OJT competencies positively impact 

industry needs, with a b-value of 0.409 and p-value of 0.003, particularly in 

communication and teamwork areas. This underscores the need to better align 

OJT training with skills most valued by employers. 

5. Although problem-solving received high ratings in on-the-job training 

(M=3.609, SD=3.907), regression analysis showed that it does not 

significantly impact industry needs (b-value=-0.113, p-value=0.523). This 
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highlights the necessity for increased focus on developing this skill during OJT 

sessions. 

6. The comparison of OJT competencies with industry needs revealed a gap in 

specific technical skills, including proficiency in operating reprographic 

machines and computer literacy—skills highly valued by employers. These 

areas need to be integrated into the curriculum to improve alignment. 

7. The study highlighted the need for changes in the curriculum, particularly by 

enhancing training in technical skills like computer literacy and broadening 

professional development workshops. These adjustments aim to address 

industry-emphasized soft skills, including leadership and ethical behaviour. 

 

Conclusion 

1. The study found that students majoring in BS Hospitality Management 

showed strong proficiency in essential on-the-job training skills. 

Teamwork (rated at 4.20) and empathy (rated at 4.19) emerged as their 

strongest areas, followed by communication with a score of 3.97 and 

problem-solving with a score of 3.91. Although the students excelled in 

guest interaction and collaborative abilities, they still need to improve their 

confidence in public speaking and advanced problem-solving skills. 

2. Industry stakeholders assessed the graduates' preparedness as "Excellent" 

in core business office skills (4.527), work characteristics and technical 

competence (4.269), and job knowledge and professional expertise (4.269). 
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This confirms that the graduates meet the demands of the hospitality sector 

effectively. 

3. Regression and correlation analyses revealed a significant impact of 

communication skills (r = 0.530, p = 0.006) and overall on-the-job training 

competencies (r = 0.409, p = 0.003) on meeting industry expectations. In 

contrast, Teamwork (p = 0.838) and problem-solving abilities (p = 0.523) 

did not demonstrate statistically significant effects, implying that although 

these skills are important, they may play a secondary role in addressing 

specific industry requirements. 

4. The findings highlight the critical need to improve communication skills 

and bolster on-the-job training programs, ensuring that graduates' abilities 

are in line with industry requirements for professional success in the 

hospitality sector. 

 

Recommendations 

1. Enhancement of Communication Skills 

Based on the findings highlighting the significant impact of communication skills 

(mean score: 3.97) on meeting industry expectations, it is recommended that 

Misamis University incorporate specialized modules in professional and intercultural 

communication into the BSHM curriculum. The university can partner with local 

communication experts or training centers to conduct public speaking workshops and 

digital communication training. These initiatives will strengthen students' ability to 

confidently engage with diverse stakeholders in the hotel industry. 
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2. Empathy Development 

Given the high empathy scores (mean score: 4.19), Misamis University should 

collaborate with hospitality training organizations to design service-learning 

programs and customer experience simulations. These activities will help students 

further refine their emotional intelligence and interpersonal skills, ensuring their 

readiness to deliver exceptional service and respond effectively to guests' needs. 

3. Improvement of Problem-Solving Skills 

To address the moderate performance in problem-solving (mean score: 3.91), it is 

recommended that Misamis University work with hotel industry partners to develop 

scenario-based training modules. These modules should simulate real-world 

challenges in hotel operations, such as conflict resolution and operational decision-

making, enabling students to gain practical experience in solving industry-specific 

problems. 

4. Teamwork and Leadership Development 

With Teamwork scoring the highest (mean score: 4.20) but lacking direct statistical 

significance, Misamis University should strengthen collaborative learning activities 

by integrating peer-assessment systems and group leadership rotations. Partnering 

with local hotels to provide students with team-based internships or management 

trainee programs can further enhance their adaptability and leadership skills, aligning 

these competencies with industry expectations. 

5. Recommendations for Future Researchers 

Future researchers are encouraged to expand the scope of this study by exploring 

other sectors of the hospitality industry, such as food and beverage, events 
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management, or tourism services, to provide a more comprehensive analysis of OJT 

competencies. Additionally, incorporating longitudinal studies that track graduates' 

career progress and the long-term impact of their training could yield deeper insights 

into how well academic programs align with evolving industry demands. 

Collaborative research with multiple universities and stakeholders can also 

strengthen findings and provide broader perspectives on curriculum enhancement. 
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APPENDICES 

 

APPENDIX A 

Survey Questionnaires 

 

On-the-Job Training Competencies Questionnaire 

 

RESPONDENTS' COMPETENCIES DIMENSION QUESTIONNAIRE 

Adapted from (Ramisetty, et al., 2017), (Bagon, et al., 2023) & (Kanyama et al., 2022) 

Direction: Indicate the level of your agreeableness based on the following statement below 

by checking the corresponding box. Use the Likert scale 5 – Strongly Agree (SA); 4- Agree 

(A); 3-Neutral; 2 - Disagree (D); 1- Strongly Disagree (SD). 

Indicators Responses 

 5 4 3 2 1 

A. Communication Skills 

1. I am capable of providing an effective 

communication with colleagues across 

various departments and management 

after focus group discussions to ensure 

unity. 

     

2. I am proficient in written, spoken, 

visual, and digital modes of 

communication. 

     

3. I have clear communication with 

industry stakeholders. 

     

4. I promote respect and appreciation for 

diversity and individual differences in 

the workplace. 

     

5. I am sensitive and understands the 

different perspectives in addressing 

issues. 

     

6. I am an effective communicator as a 
member of a team. 

     

7. I am fluent in communication 

practices, cultural awareness, and 

technology. 

     

8. I have a keen understanding toward 

the use of appropriate channels of 

communication for various situations. 

     

9. I have the ability to speak clearly and 

accurately when communicating with 

guests. 
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10. I am an attentive listener and provide 

an appropriate response to customer 

needs. 

     

11. I am skillful in building relationships 

and trust with customers. 

     

12. I am capable to handle difficult 

conversations with guests professionally 

and respectfully. 

     

13. I have the confidence and 

effectiveness in public speaking. 

     

14. I use appropriate body language and 

nonverbal communication when 

interacting with guests and colleagues. 

     

B. Empathy 

1. I maintain an attentive check on 

guests throughout their entire stay. 

     

2. I provide each visitor with equal and 

fair treatment. 

     

3. I proactively help visitors without 

being asked. 

     

4. My aim is to provide services that 

surpass guests' expectations. 

     

5. I genuinely listen to concerns raised 

by visitors and pay close attention to 

their comments. 

     

6. I maintain an attentive check on 

guests throughout their entire stay. 

     

C. Problem Solving 

1. I can easily recognize issues that arise 

within the industry. 

     

2. I consistently prioritize finding 

effective solutions to industry-related 

problems. 

     

3. I approach problems with 

understanding and sensitivity to the 

context. 

     

4. I prefer to foster collaborative 

relationships when addressing industry 

challenges. 

     

5. I always strive to resolve problems 

efficiently and effectively within the 

industry. 

     

D. Teamwork 

1. I am able to maintain a positive 

attitude with my workmates who have 

diverse behaviors and personalities. 

     

2. I am able to adapt to changing      
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situations in the workplace. 

3. I relate well with my superiors.      

4. I develop and maintain effective 

relationships with colleagues and 

superiors. 

     

5. I have the ability to function 

effectively in a team. 

     

 

Industry Needs Questionnaire (Secondary Data from Former BSHM Seniors) 
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APPENDIX B 

Sample of the Filled-out Questionnaire 
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APPENDIX C 

Informed Consent Form 

 

 

 

 

 

MISAMIS UNIVERSITY – OZAMIZ CITY 

Bachelor of Science in Hospitality Management 

Dear Respondents, 

We are conducting a research study titled “Bachelor of Science in Hospitality 

Management On-The-Job Training Competencies and Industry Needs Alignment: 

Bases for Curriculum Enhancement.” The goal of this study is to assess the competencies 

acquired by BS Hospitality Management students during their on-the-job training (OJT) and 

determine how well these competencies align with the needs of the hospitality industry. 

The results of this study will serve as a foundation for enhancing the current curriculum, 

ensuring that future graduates are well-equipped with the skills and knowledge necessary to 

succeed in the industry. 

Your insights and experiences are invaluable in helping us achieve this objective. This 

survey will take approximately 10–15 minutes to complete. Rest assured that all responses 

will be kept confidential and used solely for academic purposes. 

Thank you for your time and participation! 

Respectfully yours, 

  

       Cristopher Steve R. Bucog 

       Jolefer Karylle R. Perolino 

       Alfredo C. Armamento 

       BSHM Student Researchers 
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