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ABSTRACT 

 

Traffic enforcers played a crucial role in ensuring order and security on the roads through 

traffic regulation compliance, the management of traffic violations, and the promotion of 

discipline among motorists and pedestrians. This study explored the challenges 

encountered by traffic enforcers in the implementation of traffic rules among non-

compliant road users. The study adopted a qualitative approach using a phenomenological 

design in a city in the province of Misamis Occidental and targeted traffic enforcers. Ten 

traffic enforcers were involved through purposive sampling, and data were gathered 

through semi-structured interviews and analyzed using Moustakas’ thematic approach. The 

results identified six prominent themes: resistance and lack of discipline among road users; 

operational and systemic enforcement challenges; professionalism, patience, and respectful 

communication; enforcement through citations and penalties; strengthening traffic 

education and awareness campaigns; and consistent and fair enforcement of traffic 

regulations. The findings revealed that traffic enforcers faced multiple challenges in 

implementing traffic rules among non-compliant road users. These included resistance and 

lack of discipline among motorists and pedestrians, operational and systemic enforcement 

issues such as limited manpower and inconsistent rule application, and emotional stress 

caused by confrontations. Despite these difficulties, traffic enforcers managed situations 

through professionalism, patience, and respectful communication. The study also revealed 

that effective enforcement depended not only on penalties and citations but also on 

continuous traffic education, awareness campaigns, and consistent and fair implementation 

of rules. Overall, the study highlighted that a balance between firm enforcement and public 

cooperation was essential to promote discipline and ensure safer road environments. The 

research concluded that traffic enforcement was most successful when it reconciled 

firmness with fairness, authority with education, and discipline with respect, thereby 

ensuring safer and more disciplined road usage. It was recommended that traffic 

management agencies strengthen institutional support, provide comprehensive and 

continuous training, adopt innovative technology-driven solutions, and intensify traffic 

education and awareness initiatives to foster public trust, minimize resistance, and promote 

safer, more compliant road use. 
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INTRODUCTION 

 

Background of the Study 

Traffic enforcement was crucial for keeping the public safe. However, the 

challenges that traffic enforcers faced, particularly in the province of Misamis Occidental, 

often went unnoticed and had not thoroughly studied. Non-compliance among road users 

was a constant issue (Malomo, 2020; Himawan, 2023). This not only weakened traffic rules 

but also put both enforcers and the public in danger. The study aimed to identify the specific 

difficulties traffic enforcers faced when dealing with uncooperative motorists and 

pedestrians. It also examined the strategies they used to handle such challenges that could 

shape local traffic management policies, improve enforcement methods, and educate road 

users. Traffic enforcers played an important role in keeping roads safe and ensuring smooth 

traffic flow in provincial areas like Misamis Occidental. Their presence helped regulate 

how all road users behaved and supported the enforcement of traffic laws meant to prevent 

accidents and congestion (Sharma & Dehalwar, 2025). Encouraging everyone to follow 

traffic rules, traffic enforcers contributed to a safer and more organized community, which 

benefited drivers, pedestrians, and the public. 

  The experiences of traffic enforcers provided useful insights into the daily 

challenges of enforcing traffic law (Grote, et al., 2021; Empinado, et al., 2023). Working 

on the front lines of road management, these individuals interacted directly with drivers 

and pedestrians (Rezwana & Lownes, 2024). They witnessed both compliance and 

violations up close. Their experiences highlighted not just the technical side of traffic 

enforcement but also the emotional, physical, and social pressures they encountered (Paje, 

et al., 2022; Lazarus, et al., 2025). This included facing verbal abuse, non-cooperation, and 
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even threats to their safety. Despite their important role, traffic enforcers often faced 

limited resources, unclear policies, and little support from their organizations (Goetsch & 

Lobaton, 2023). These challenges made it harder for them to manage traffic and enforce 

the law effectively (Woods, 2021). Examining their perspectives, researchers and 

policymakers were able to better understand gaps in enforcement strategies, training needs, 

and systemic issues that statistics might have missed (Bullock, et al., 2021). Understanding 

their experiences was key to creating more effective and compassionate traffic 

management policies (Grote, et al., 2021). 

In the last three years, data showed a substantial number of non-compliant motorists 

in the Philippines, indicating ongoing difficulties in traffic enforcement and management. 

According to the Land Transportation Office (2022), 289,140 traffic apprehensions were 

documented in the first half of the year alone, demonstrating widespread infractions 

nationwide. This figure increased in 2023 to 529,578 violators apprehended and rose again 

in 2024 to 639,323 violations, marking a 21% increase over the previous year. The steady 

rise in apprehensions not only reflected the increasing vigilance of enforcement authorities 

but also underscored the urgent need for more effective compliance efforts and public 

information campaigns to address the persistent issue of road rule violations.  

Traffic management and road safety were essential pillars of a properly functioning 

society, as they facilitated the safe, efficient, and orderly movement of people and goods 

(Ederer, et al., 2023). Traffic rules were an important aspect of road safety around the world 

that aimed to promote collision avoidance, mitigate pressures of congestion, and protect all 

road users’ drivers, passengers, and pedestrians (Berhanu, et al., 2023). Traffic 

management called for the enforcement of rules and design standards that promoted driver 
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compliance; adherence to traffic rules was paramount. Where traffic rules were obeyed, 

there was a lesser chance of collision, injury, and death compared to disobedience of traffic 

rules, which resulted in reckless traffic behavior, perilous travel times, and the needless 

frustration of public safety and fair conduct (Funk, 2023). Therefore, traffic regulations 

and safety indirectly safeguarded not just individual road users but also sustained ongoing 

public and social lives as well as economic stability (Hyder, et al., 2022). Governments at 

all levels continued to make investments in policies, systems, and personnel oriented 

toward improving safety on the roads while enhancing traffic movement (Ehsani, et al., 

2023). 

 Traffic management was essential for urban planning (Lilhore, et al., 2022). It 

helped maintain the orderly movement of vehicles and pedestrians, reduced traffic jams, 

and improved road safety. In rapidly growing areas, effective traffic systems were 

important for economic productivity, environmental health, and residents’ quality of life 

(Nadrian & Pirehbabi, 2025). A key aspect of traffic management was the enforcement of 

traffic rules, which prevented accidents, ensured driver and pedestrian compliance, and 

encouraged responsible behavior on the roads (Cociu, et al., 2022). However, traffic law 

enforcement around the world faced several challenges, including limited staff, insufficient 

technology, public non-cooperation, and corruption (Ibrahim, 2024). These problems were 

more severe in developing countries, where urban populations often grew faster than traffic 

infrastructure and enforcement capabilities could keep up (Verma, et al., 2021). Many 

traffic enforcers had to manage high volumes of vehicles and pedestrians, often in 

dangerous conditions and without enough support (Goetsch, et al., 2023). Non-compliance 

among road users, such as ignoring traffic signals, illegal parking, reckless driving, and 



4 
 

jaywalking, made their job even harder. These actions not only put lives at risk but also 

added to road congestion and reduced the effectiveness of traffic laws (Wided, et al., 2023). 

Frequently, a lack of public awareness and discipline, along with inefficiencies in 

institutions, led to widespread disregard for traffic regulations (Boateng, 2021). 

The traffic situation in the Philippines, especially in major cities like Metro Manila, 

Cebu, and Davao, is marked by congestion, chaos, and a high number of road accident. 

According to the Metropolitan Manila Development Authority (MMDA), millions of 

vehicles travel the roads every day, often surpassing the capacity of the available 

infrastructure (Alvaira, et al., 2022). Poor road conditions, limited public transportation 

options, and ineffective traffic systems make the problem worse (Ali, et al., 2023). 

Additionally, some road users lack discipline and frequently ignore traffic rules. Although 

the government is working to improve road networks and enforce stricter traffic laws, 

challenges persist, particularly in crowded and rapidly growing areas. Traffic enforcers are 

essential in this setting, yet they often face pushbacks from non-compliant drivers and 

pedestrians, making it hard to enforce traffic laws effectively (Otieno, 2022).  

Public perceptions, attitudes, or beliefs about how effective traffic enforcement was 

could be influenced by several cultural norms, learned social behavior, and experiential 

learning with authority figures (Sam, 2022). Often, road users treated traffic rules as guides 

and applied significant latitude in deciding compliance with the rules (i.e., illegal parking, 

beating the red light, etc.) (Choupani, 2021). Some sections of the populace did not trust 

traffic enforcers due to corruption, favoritism, and inconsistent enforcement. In practice, 

the lack of trust in officers reduced compliance, encouraging a mindset of noncompliance 

(Pohlmann & Starystach, 2023). Likewise, the public had a relatively low level of 



5 
 

awareness of traffic rules, and this was even more pronounced with some pedestrians and 

informal drivers, complicating enforcement efforts. Other than strict enforcement presence, 

the role of transparency of issues, compliance education, and shared responsibilities about 

road safety needed to be encouraged with increased awareness for voluntary compliance 

(Efunniyi, et al., 2024). 

In the Philippines, even with many efforts to improve road safety, traffic law 

enforcement still faced challenges, especially with road users who refused to comply 

(Segun, et al., 2024). While many studies looked at aspects of the system, like congestion, 

infrastructure, and accident data, there was still a lack of research on the perspective of 

traffic enforcers (Berhanu, et al., 2023). These enforcers were the ones who encouraged 

compliance. This research aimed to fill that gap by exploring the difficulties traffic 

enforcers encountered while performing their duties, particularly in response to public 

disobedience and systemic issues related to their work. Understanding these challenges 

from their viewpoint, a clearer picture of the traffic situation was gained. This information 

could then help develop better enforcement strategies, training programs, and awareness 

campaigns. This study sought to improve traffic management through the unique 

experiences of enforcement personnel on the streets (Goetsch & Lobaton, 2023). 

It addressed a knowledge gap in understanding the difficulties faced by traffic 

enforcers in enforcing traffic regulations among errant road users. Though previous 

research had given primary attention to traffic systems, accident data, and enforcement 

laws, very little was known about the day-to-day experiences of traffic enforcers who 

encountered these infractions on a regular basis. Existing research tended to focus on 

technological measures and legislative frameworks while overlooking the psychological, 
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social, and professional dilemmas that confronted enforcers in dealing with non-

compliance on the road. Further, a lot of research was quantitative, and therefore, there was 

no matching qualitative research that brought to the fore the voices, coping mechanisms, 

and realities of traffic enforcers. Through their daily plight, this research endeavored to 

provide better insight into the impact of non-compliance on traffic regulation as well as the 

general well-being of traffic enforcers. 

The Importance of this study was that it addressed the real-world problems 

confronted by traffic enforcers in enforcing traffic regulations among non-compliant 

motorists, a topic that remained under-explored in traffic management research. Through 

their experiences, this research offered important information about the challenges 

confronted by enforcers, including resistance, non-cooperation from the public, and 

insufficiency of resources, which had direct implications on the effectiveness of traffic 

control. Knowledge of such challenges was important because traffic enforcers had a core 

responsibility for maintaining public safety, minimizing accidents, and sustaining order 

along the roads. In addition, the results of this study could help inform local governments 

to design more enabling policies, capacity development programs, and awareness 

campaigns that enhanced enforcement strategies as well as road user compliance. In the 

end, this research added not just to the enhancement of traffic enforcers’ work environment 

but also to safer and more orderly road conditions for everyone. 

 

 Theoretical Framework 

This study was anchored on the Broken Windows Theory by James Q. Wilson and 

George L. Kelling (1982). 
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The Broken Windows Theory, developed in 1982 by James Q. Wilson and George 

L. Kelling, suggested that visible signs of disorder and neglect in a community, such as 

vandalism, loitering, or broken windows, could lead to more serious crimes and further 

social decline if left unaddressed. The central idea was that small acts of rule-breaking, 

when ignored or tolerated, created an environment where disorder seemed acceptable 

(Edgerton, 2022). This encouraged more severe forms of non-compliance. In traffic 

enforcement, this theory was relevant. When minor traffic violations, like jaywalking, 

ignoring stoplights, or illegal parking, were not consistently addressed, they fostered a 

culture that disregarded traffic laws (Hough, 2022). This perceived lack of accountability 

eroded public respect for law enforcement and made more dangerous behaviors, such as 

reckless driving or frequent traffic rule violations, seem normal (Woods, 2021).  

Applying the Broken Windows Theory to this study helped explain how 

inconsistent enforcement and visible lawlessness on the roads contributed to a decline in 

traffic discipline (Sam, 2022). If traffic enforcers could not regularly and visibly enforce 

even basic rules due to lack of manpower, resources, or public cooperation, this perceived 

neglect worsened the situation (Sumad-On, et al., 2024). For instance, road users began to 

think that rules were optional or not enforced, leading to increased non-compliance. The 

theory also highlighted the importance of visible and proactive policing as a deterrent 

strategy not necessarily to punish harshly, but to show that order was upheld (Forrester & 

Ruiz, 2024). In this way, the theory supported the idea that effective traffic law 

enforcement played a key role in both preventing accidents and maintaining public order. 

Therefore, the Broken Windows Theory strengthened the argument for studying the day-



8 
 

to-day challenges that traffic enforcers faced, especially in situations where even minor 

infractions went unchecked, causing larger issues in road safety and law adherence.  

The Broken Windows Theory, introduced by James Q. Wilson and George L. 

Kelling in 1982, stated that allowing minor violations, such as illegal parking, ignoring 

traffic lights, and careless behavior by pedestrians, created an environment where serious 

traffic violations seemed normal (Statkienė, 2022). When road users saw that minor 

offenses went unpunished or were often ignored, they viewed the traffic system as weak, 

ineffective, or optional. This view weakened respect for traffic laws and discouraged 

compliance, ultimately putting road safety at risk and causing congestion, accidents, and 

public frustration. Consistent and visible enforcement of even minor traffic rules can signal 

order and authority, reinforcing the importance of lawful behavior on the road (Varet, et 

al., 2021). Addressing small violations early, traffic enforcers can help prevent the 

escalation of disorder and promote a culture of discipline and accountability among road 

users. 

In the Philippines, the relevance of the Broken Windows Theory was particularly 

clear in urban areas where informal road behavior and selective enforcement were 

common. A study by Santos and Gregorio in 2021 in Cebu City highlighted that unchecked 

minor traffic violations caused a cascading effect: drivers started ignoring major rules, and 

pedestrian compliance dropped significantly in areas without visible law enforcement 

(Valerio, 2024). Ortega and Reyes found in 2020 that in secondary cities like Cagayan de 

Oro and Legazpi, the lack of consistent enforcement against minor infractions, such as 

sidewalk vending and blocking intersections, was linked to high road congestion and more 

accidents. These studies showed that not managing “small” violations was key in creating 
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a traffic culture where non-compliance was common. Therefore, the Broken Windows 

Theory supported the idea that empowering traffic enforcers to consistently and visibly 

address minor offenses improved overall compliance and made traffic management 

systems in the Philippines more effective (Empinado, et al., 2023). 

The Broken Windows Theory was relevant in this study because it explained how 

small acts of noncompliance with traffic laws became normalized to the point where 

widespread non-compliance and dangerous roads became commonplace (Martinez, 2020). 

The theory supported the notion that effective traffic management started with the 

enforcement of rules at the lowest level possible and moved up incrementally, where the 

goal was to avoid the normalization of bad behavior. Given the context of traffic enforcers 

in the Philippines where limited resources and weak institutional support were prevalent 

the theory supported the idea of being visible, having authority, and stepping in as early as 

possible to manage road behavior (Williams, 2023). Adopting the Broken Windows 

perspective, this study argued that enforcement of small instances of non-compliance 

contributed significantly to addressing the challenges found when trying to enforce 

compliance to achieve road safety. 

 

Conceptual Framework 

 

 This part of the study presents the concepts derived from the results of the research. 

These concepts were discussed in detail in this section. 

Resistance and Absence of Discipline among Road Users is one of the most urgent 

issues faced in traffic management (Tang et al., 2023). Most motorists exhibit resistance 

when they are confronted by their infractions, sometimes even denying their errors or 

trying to rationalize their moves. This attitude is typically attributed to stubbornness, pride, 
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and absence of respect for the authorities, which impede effective enforcement of traffic 

regulations. Instead of obeying, there are drivers who argue, and in the process, delay 

processes and cause unnecessary tension among enforcers and users of the road (He et al., 

2023). Such defiance not only erodes the credibility of traffic enforcers but also affects the 

smooth flow of traffic and the safety of the roads. 

The indiscipline also evident in motorists’ and pedestrians’ day-to-day ways of 

doing thing (Nuhrat, 2020). Drivers who ignore traffic signs, commit prohibited 

maneuvers, or refuse to yield to pedestrians demonstrate a disregard for established road 

safety norms. Pedestrians who cross outside designated lanes or disobey signals contribute 

further to unsafe conditions (Sherpa et al., 2021). These undisciplined actions often stem 

from limited awareness of traffic regulations, absence of proper road safety education, or 

a deliberate choice to disregard rules for personal convenience. Such behavior’s persistence 

points to a larger cultural problem in which conformity is based more on fear of punishment 

than an appreciation for discipline on the road. 

Such resistance and lack of discipline have far-reaching consequences for traffic 

enforcement and public safety (Tang et al., 2023). It adds to the stress for enforcers who 

must deal with confrontational situations with patience and professionalism while keeping 

order intact. Additionally, it leads to a cycle of disobedience in which offenders keep 

violating rules unless there are regular enforcement and education (Teodorescu et al., 

2021). To solve this problem, not only must the enforcement of sanctions be strict but also 

long-term solutions like awareness campaigns, cooperation from the community, and the 

inclusion of traffic education in driver’s licensing schemes. Through the development of 

understanding as well as accountability, road users can transition gradually from resistance 
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to disciplined and responsible behavior towards more orderly and safer road environments 

(Anggia et al., 2022). 

Operational and Systemic Enforcement Challenges reveal the inconsistencies and 

limitations that traffic enforcers encounter when performing their tasks efficiently. One of 

the frequent challenges is insufficient manpower, which poses a significant problem during 

peak periods, peak hours, special events, or emergencies when traffic flow in large numbers 

overwhelms the available personnel (Parr et al., 2020). With limited resources at their 

disposal to contend with heavy traffic buildup, enforcers are overextended, with it being 

difficult to restore order and maintain compliance on several roads. This shortage tends to 

cause delayed actions in response to violations and provide loopholes for drivers and 

pedestrians to disobey traffic regulations without being punished immediately 

(Gankhuyag, and Olaverri-Monreal, 2023). 

There is another operational challenge caused by the unequal application of traffic 

regulation (Kraicer et al., 2025). Variability in the way specific enforcers respond to 

violations has the potential to confuse drivers and undermine the credibility of the 

enforcement system. For instance, whereas there are violators who are merely cautioned, 

others receive a ticket for the same violation, which presents an impression of bias and 

erodes confidence in the system (Aggarwal et al., 2025). This inconsistency is also 

reinforced when enforcement is based on impression rather than fixed guidelines. In more 

serious instances, enforcers are forced to escalate the situation to the police, but this 

additional step can hamper the resolution process and further underscore the limitations of 

local traffic enforcement (Alrejjal, Moomen, and Ksaibati, 2021). 
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These issues also reflect systemic shortcomings within the enforcement structure 

itsel (Söderlund, and Larsson, 2024). Limited resources, lack of standard training, and lack 

of support mechanisms impair the capacity of traffic enforcers to fulfill their roles 

effectively. Lacking proper tools, straightforward protocols, and sustained public support, 

enforcement is reactive instead of preventive (Coelho et al., 2023). In order to overcome 

these issues, structural changes are required, such as the deployment of additional 

enforcers, technological solutions like traffic watch systems, and more stringent policy 

rules for uniformity in enforcement practice. By enhancing operational capability and 

taking steps to eliminate systemic flaws, traffic administration can be more efficient, 

uniform, and credible in instilling discipline and safety on the roads. 

Professionalism, Patience, and Respectful Communication are critical strategies 

which traffic enforcers use to face the dilemma of dealing with non-compliant motorist 

(Anggia et al., 2022). Most often, drivers react defensively or aggressively to being 

confronted by their infractions and using these situations for escalation through anger or 

confrontation merely aggravates conflict. Through professionalism and a calm 

temperament, enforcers assert authority without aggression, showing that their work is to 

maintain order and security, not to instigate quarrels (Bäckström, and Schwarz, 2024). 

Respectful communication, e.g., addressing someone in a calm voice and using 

understandable words, not only d-escalates tension but also inspires violators to listen and 

consider their errors, promoting compliance through understanding instead of fear. 

Patience is also very essential in coping with aggressive encounters since resistance 

and haughtiness among drivers are largely unavoidable (Nergız, 2025). Rather than 

reacting emotionally, calm enforcers are more likely to manage situations and avoid these 
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from getting out of hand into full-blown fights. Clarifying violations in easy language, even 

repeatedly if the situation calls for it, makes drivers more understand why enforcement was 

necessary (Barnum, and Nagin, 2021). This strategy shifts enforcement from a punitive 

process to a chance for education that enables road users to see their duties and the 

significance of obeying traffic regulations. Such patience not only serves immediate 

enforcement but also informs long-term behavioral changes in road users. 

Respectful communication also enhances the enforcers’ relationship with the 

community by humanizing law enforcement. Whereby violators feel they are fairly and 

respectfully treated, they tend to comply voluntarily and perceive traffic rules as legitimate 

instead of oppressive (Anggia et al., 2022). This further creates public confidence in 

enforcers, lowering hostility and encouraging collaboration among authorities and road 

users. Finally, regular practice of professionalism, patience, and respect creates a setting 

where discipline is fostered not only by punishment but also by cooperation, supporting 

the ultimate objective of safer and more organized roads. 

Enforcement by Penalties and Citations is a significant mechanism for promoting 

responsibility among road users who are unwilling to obey traffic rules (Gitelman et al., 

2023). Education and warnings are essential in creating awareness, but constant or 

intentional violations usually need formal action in order to illustrate how serious the law 

is. Issuing penalties or tickets serves to show that traffic laws are not suggestions but 

requirements for all to ensure safety (Delavary et al., 2020). Penalties serve as a deterrent 

by deterring reckless or arrogant actions, recalling offenders that rule-breaking comes with 

real-world consequences. The system gives enforcers a systematized tool to deal with 
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resistance, ensuring violations are not taken lightly or waved away (Sychrovsky et al., 

2023). 

The process of issuing citations and penalties also serves to reinforce fairness and 

consistency in law enforcement (Ryan et al., 2020). When violators know that non-

compliance incurs instant penalties, it creates a sense of order and augments the power of 

enforcers. In the meantime, giving explanations prior to the imposition of sanctions enables 

road users to comprehend the specific character of their own violations and appreciate the 

rationale behind the imposition of enforcement measures (Gitelman et al., 2023). Such a 

balance between stern action and open communication makes punishment not just 

repressive but corrective as well, persuading defaulters against repeating the same in future. 

Where people persistently defy despite warnings and instructions, involving senior 

authorities like the police ensures that enforcement never weakens and remains credible. 

Other than instantaneous deterrence, fines and penalties have a long term effect of 

molding road user behavior and encouraging discipline (Abramovaite et al., 2022). 

Reinforcement consistently promotes a culture of responsibility where drivers and 

pedestrians are taught to internalize traffic regulations as part of their daily duty. It needs, 

however, systematic and unbiased application since inconsistency in assessing penalties 

can destroy public confidence and diminish compliance (Álvarez et al., 2024). Combining 

strict penalties with public awareness campaigns and driver education programs increases 

the effectiveness of penalties, turning them from simple punishment into effective 

reminders of the essence of road safety. In the end, citations and penalties, if distributed 

judiciously and uniformly, are indispensable tools in producing safer, more disciplined, 

and cooperative road conditions (Alrejjal et al., 2021). 
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Strengthening Traffic Education and Awareness Campaigns is a critical strategy in 

combating the sustained problems of resistance and a lack of discipline by road user 

(Aghdam et al., 2020). Most drivers and pedestrians disregard traffic rules not only because 

of obstinacy but also because they have insufficient knowledge about road safety laws. 

Through the incorporation of education into the enforcement system, road users will more 

clearly see the rationale behind traffic laws and the penalties for flouting them. Early 

interventions, like the integration of road safety in school curricula and driving license 

procedures, can instill responsibility and discipline in the youth (Ranaei et al., 2021). Public 

campaigns, however, act as ongoing reminders that traffic laws are not merely about 

adherence but about saving lives and avoiding accidents. 

Public awareness programs also help fill the gap between enforcement and 

voluntary compliance (Haney, and Lutters, 2023). In contrast to penalty, which is based on 

deterrence, education builds a strong appreciation of traffic discipline by making safety 

and public responsibility central. Advocacy through seminars, workshops, and media helps 

develop a culture in which road users see compliance as a joint obligation, not an imposed 

obligation. Enforcers have also come to appreciate the importance of educating drivers in 

the field through oral reminders or explanations since such interactions can immediately 

dispel misconceptions and foster more prudent driving habits (Alrejjal et al., 2021). Such 

an education reinforces respect for enforcers and underscores their function not merely as 

implementors of the law but as safety champions. 

Community participation in traffic education campaigns also adds to mutual 

accountability and cooperation (Anggia et al., 2022). When the people are involved through 

participatory activities like road safety forums, bargain-based orientations, or collaboration 
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with transport groups discipline is a common value and not an imposition from above. 

These initiatives enable internalize compliance, where people adhere to rules not because 

of the fear of punishment but because they appreciate its significance in maintaining order 

and safety. Reinforcing traffic education and publicity campaigns, long-term changes in 

behavior among road users can be attained, which results in a sustainable road discipline 

culture that reinforces enforcement efforts and leads to safer and more peaceful traffic 

conditions (Anggia et al., 2022). 

Consistent and Fair Enforcement of Traffic Regulations is key to making road users 

consider laws seriously and follow them willingly (Anggia et al., 2022). One of the long-

standing traffic management challenges is the perception of inconsistency in which 

comparable offenses are addressed variably by either the enforcer or the circumstances. 

Such inconsistency not only disorients drivers but also undermines public confidence in 

traffic authorities (Tang et al., 2023). When enforcement is done unevenly, individuals 

might feel that they can get away with non-compliance, thus fueling more disrespect for 

the traffic regulations. A uniform and neutral practice of enforcement is thus required to 

instill discipline, establish credibility, and dispose of suspicions of favoritism or bias 

(Kang, and Silveira, 2021). 

Fairness in enforcement extends beyond handing out fines; it encompasses clear 

communication, openness, and equal treatment of all offenders irrespective of status, 

background, or position (Ibbett et al., 2024). Road users are more likely to obey when they 

perceive enforcement to be fair and rule-driven by justice instead of subjective judgment. 

By upholding that nobody is beyond the law, enforcers maintain the legitimacy of traffic 

laws and promote more respect for the rules. Simultaneously, fairness has to be combined 
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with firmness leniency in one instance and sternness in another erodes authority and 

promotes disobedience. Enforcers being consistent in their actions convey a powerful 

message that road discipline is not negotiable (Alrejja et al., 2021). 

Consistency in enforcement also helps to bring about long-term behavioral change 

among drivers and pedestrian (Anggia et al., 2022). When offenders notice rules being 

consistently enforced uniformly, they tend to modify their behavior to escape sanctions. 

Long-term, this creates a culture of responsibility in which obeying traffic laws is the rule 

rather than the exception. Blending consistency with fairness serves to balance cooperation 

and deterrence, minimizing confrontations and increasing mutual respect between road 

users and enforcers (Kraicer et al., 2025). Eventually, fair and consistent enforcement not 

only enhances real-time traffic management but also fortifies the basis for more disciplined, 

more orderly, and safer road settings. 
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Figure 1: Schematic Diagram of the Study 
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Objectives of the Study 

This study explored the challenges encountered by the Traffic enforcers in the 

Implementation of Traffic Rules among Non-Compliant Road Users.  

Specifically, it sought to answer the following: 

1. Identify the key challenges faced by traffic enforcers in the implementation of 

traffic rules among non-compliant road users. 

2. Explore how traffic enforcers address the challenges of managing non-

compliant road users. 

3. Recommend measures that can be implemented to enhance road users’ 

compliance with traffic rules. 
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Significance of the Study 

 

The significance of this research lay in giving voice to the lived experiences of 

traffic enforcers who worked daily on the frontlines of road safety, often facing challenges 

that remained unseen and underreported in both scholarly studies and policy discussions. 

By focusing on their personal stories, struggles, and encounters with non-compliant road 

users, this study highlighted the real difficulties they endured, such as frequent 

disobedience, lack of public discipline, and the constant risks involved in enforcing traffic 

regulations. These firsthand accounts not only acknowledged the realities faced by traffic 

enforcers but also emphasized the kind of support, training, and protection they genuinely 

needed. Moreover, the findings provided policymakers and local authorities with a clearer, 

human-centered understanding that could guide the development of more responsive and 

practical strategies to improve road user compliance. Ultimately, this research aimed to 

contribute to safer roads, protect lives, and strengthen public trust by recognizing and 

valuing the crucial role of traffic enforcers in maintaining order and public safety. 
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RESEARCH METHODOLOGY 

 

 

Design 

This study used a phenomenological research design and a qualitative approach to 

explore the experiences of traffic enforcers in enforcing traffic rules among non-compliant 

road users. This approach was suitable for capturing both individual and shared 

experiences, providing insight into the challenges that traffic enforcers faced. 

Phenomenological research aimed to understand how people interpreted their experiences, 

revealing underlying themes, patterns, and meanings, as noted by Moustakas (1994). 

Participants took part in in-depth interviews or structured discussions, which gave them 

the chance to share their thoughts, feelings, and reflections on enforcing traffic laws. The 

collected narratives were analyzed to find common difficulties, enforcement strategies, and 

possible improvements to support better rule implementation and encourage greater public 

compliance. 

 

Setting  

This research took place in one of the cities of Misamis Occidental, where traffic 

enforcers often dealt with enforcing traffic rules, especially as cases of non-compliance 

among road users were on the rise. This location is suitable for exploring the challenges 

traffic enforcers faced by promoting safe and orderly road use. The focus was on managing 

people who ignored or broke traffic laws. The study looked at the experiences of traffic 

enforcers and examined the specific problems they faced, the strategies they used to 

enforce rules, and the reasons why motorists and pedestrians did or did not comply. By 

investigating these experiences in the local context, the study sought to understand how 
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traffic enforcers handled their responsibilities, the support they received from institutions 

or the community, and how these factors impacted the effectiveness of traffic enforcement 

and public safety. 

 

Participants  

The study involved traffic enforcers as participants, selected through purposive 

sampling until data saturation was reached. Eligible participants were through the 

following inclusion criteria: (1) currently employed as traffic enforcers (2) had direct 

experience in enforcing traffic laws and handling non-compliant road users, (3) able to 

articulate their challenges and coping strategies, and (4) willing to participate in the study. 

This selection ensured that participants possessed relevant first-hand knowledge, offering 

valuable insights into the realities of street-level enforcement, the difficulties they faced, 

and the strategies they employed to maintain order and safety. 

 

Instrument  

The study used a semi-structured interview guide as its main tool for data 

collection. To gather relevant and detailed information from the participants that matched 

the research goals, the researchers created an interview protocol focusing on the 

experiences of traffic enforcers. The interview guide had three parts: opening questions to 

build rapport, core questions about the daily challenges traffic enforcers faced, and closing 

questions to capture their coping strategies and suggestions for improving traffic rule 

enforcement. The questions aimed to provide insights into the enforcers’ views on public 

cooperation, enforcement challenges, and the impact of pedestrian behavior on their work. 

Before the interviews, the instrument was reviewed by the research adviser and a panel of 
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experts for content validation and revision. This process ensured that the questions were 

suitable, unbiased, and easy to understand. The questions were also translated into the local 

language (Bisaya) to make them more relatable and easier for the respondents to 

understand. This step helped participants feel comfortable sharing their thoughts without 

language barriers, allowing the researchers to gather rich, authentic data for analysis. 

 

Data Gathering Procedure  

Before initiating the study, the researcher obtained a formal letter of permission 

approved by the appropriate academic authorities to ensure ethical compliance and 

institutional support. The voluntary participation of traffic enforcers was secured through 

informed consent, clearly stating their willingness to participate and contribute to the study. 

Once the participants were identified, the researcher conducted face-to-face interviews to 

gather in-depth insight into their experiences and challenges encountered while 

implementing traffic rules among non-compliant road users. 

During the interviews, the researcher established a positive and respectful rapport 

with each participant, creating a safe and open environment for discussion. The participants 

were thoroughly briefed on the research objectives, interview procedures, time 

involvement, and their right to withdraw at any time. Confidentiality of their responses was 

emphasized to build trust and encourage honest sharing. The interview guide consisted of 

open-ended questions, which allowed participants to narrate their real-life experiences, 

frustrations, coping strategies, and insights regarding resistance from undisciplined drivers, 

pedestrians, and other road users. 

To gain deeper understanding, probing questions were used when needed to clarify 

or expand upon participant responses. The interviews were audio-recorded with consent 
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and later transcribed verbatim. Additionally, the researcher took reflective notes 

throughout the interview sessions, documenting notable behaviors, emotions, and 

contextual observations. These notes were integrated into the data analysis to enrich 

interpretation. A systematic thematic analysis was employed to identify recurring themes 

and patterns in the data, ensuring that the findings truly reflected the lived experiences of 

traffic enforcers tasked with enforcing traffic laws amid daily resistance and challenges on 

the road. 

 

Ethical Considerations 

Before conducting interviews with the selected traffic enforcers, the researcher 

sought and obtained the necessary approvals from academic and institutional bodies, 

including the Ethics Review of a New Protocol, the Technical Review of the Research 

Proposal, the Review Assessment for Proposal, and the Informed Consent Assessment 

Form. 

The primary purpose of this study was for academic research only. Participants 

were fully informed that their identities would remain anonymous and that all information 

provided would be treated with strict confidentiality. The researcher emphasized that 

participation in the study was entirely voluntary. Each potential participant was explicitly 

asked for their willingness to take part in the study and to provide honest and genuine 

responses regarding their experiences as traffic enforcers dealing with resistance from non-

compliant road users. 

All data gathered through interviews were handled with the utmost care, ensuring 

that sensitive details were kept private. To preserve the collected data, the researcher stored 

digital audio recordings and transcripts in password-protected files, while hard copies of 



25 
 

notes were kept in a secure, locked cabinet accessible only to the researcher. These 

materials were retained for a specified period of three to five years, in compliance with 

institutional requirements, after which they were permanently destroyed through secure 

digital deletion and shredding of hard copies. The study followed strict ethical guidelines, 

including the use of coded identifiers instead of real names and secure data storage 

procedures. These steps were taken to safeguard the participants’ anonymity and protect 

them from any risk of identification or harm. The researcher remained committed to 

upholding ethical standards throughout the study to ensure the integrity of the research 

process and the protection of all participants involved. 

 

Data Analysis  

This study employed the phenomenological reduction method of Moustakas (1994) 

to analyze the data gathered from traffic enforcer participants. Through this approach, the 

lived experiences and challenges encountered in the implementation of traffic rules among 

non-compliant road users were systematically examined. The analysis followed 

Moustakas’ established steps: (1) Bracketing, (2) Horizonalization, (3) Clustering into 

Themes, (4) Textural Description, (5) Structural Description, and (6) Textural-Structural 

Synthesis. 

Bracketing was practiced setting aside the researcher’s personal biases and 

assumptions, ensuring that the data collection, interpretation, and conclusions were rooted 

entirely in the participants’ perspectives. This promoted an objective understanding of their 

experiences. 
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Horizonalization involved identifying and listing all significant statements made 

by participants that related directly to their experiences with rule enforcement and 

resistance on the road, while eliminating repetitive or unrelated responses. 

Clustering into Themes followed, grouping these statements into core themes that 

reflected shared patterns or issues. These themes were validated using supporting materials 

such as reflective notes and relevant literature. 

Textural Description detailed what the participants experienced by using rich, 

verbatim excerpts from the interviews, capturing the realities they faced during traffic 

enforcement duties. 

Structural Description explored how these experiences unfolded, considering the 

context, conditions, and dynamics that influenced their interactions with non-compliant 

road users. 

Lastly, the Textural-Structural Synthesis integrated both the “what” and the “how” 

of participants’ experiences into a unified narrative. This synthesis offered a holistic 

understanding of the shared challenges faced by traffic enforcers, providing insights that 

could inform improved strategies and support mechanisms in traffic rule enforcement. 
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RESULTS AND DISCUSSION 

 

The study looked into the Challenges Encountered by the Traffic Enforcers in 

implementing traffic rules among non- compliant road user. It used the phenomenological 

research design to explore the real life experiences of traffic enforcers in their work . A 

total of ten participants voluntarily participated in the face-to-face interviews. All of them 

are currently employed as traffic enforcers. All the participants had direct experience in 

enforcing traffic laws and handling non-compliant road users. From the responses of the 

participants, there were six emergent themes, namely: Resistance and Lack of Discipline 

among Road Users, Operational and Systemic Enforcement Challenges, Professionalism, 

Patience, and Respectful Communication, Enforcement through Citations and Penalties, 

Strengthening Traffic Education and Awareness Campaigns, and Consistent and Fair 

Enforcement of Traffic Regulations 

 

Resistance and Lack of Discipline among Road Users 

 

The research identifies that motorists’ and pedestrians’ refusal to obey set traffic 

regulations is one of the major challenges traffic enforcers encounters. Most of the road 

users show arrogance, obstinacy, and ignorance, refusing to acknowledge violations or 

even arguing back when caught. This is strongly related to poor traffic discipline, a lack of 

road safety awareness, and in some instances, the willful flouting of traffic regulations. 

Such acts are not only acting against the authority of enforcers but also cause traffic flow 

to be hindered and enhance the likelihood of accidents (He et al., 2023). The results point 

out that without cooperation and discipline from road users, enforcement cannot 

successfully uphold security and order on the roads (Alrejjal et al., 2021).  
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One of the common dilemmas in enforcing traffic regulations is the defiance of 

road users who will not admit their infractions. There are those individuals whose pride 

compels them to resist discipline, thereby not being cooperative and not willing to obey 

rules. Not being cooperative not only hinders the process of enforcing, but it introduces 

unnecessary friction between enforcers and drivers (Tang et al., 2023). The issue is then 

exacerbated by systemic problems like low manpower, hence making it harder for traffic 

authorities to deal with recalcitrant drivers and pedestrians effectively (Sherpa et al., 2021). 

Such conditions underscore how individual attitude, and operational limitations combine 

to make the task generally hard to enforce discipline and order along the roads (Tang et al., 

2023).  

Traffic Enforcers 1, 5, and 9 stated that enforcing traffic rules become challenging 

when motorists refuse to acknowledge their violations, exhibit excessive pride, and 

disregard instructions from authorities. Their shared experiences imply that many road 

users lack discipline and respect for traffic enforcers, often justifying their noncompliance 

with excuses such as being in a hurry or refusing correction due to pride. This attitude of 

resistance creates tension during enforcement interactions and hinders the smooth 

implementation of traffic regulations. The participants’ accounts suggest that the problem 

extends beyond mere ignorance of the law it reflects a deeper issue of behavioral 

indiscipline and lack of civic responsibility among road users. Therefore, promoting 

respect for traffic authorities and strengthening public awareness about road discipline are 

essential to improving compliance and fostering a culture of accountability among 

motorists.  

These are evident in the responses of the participants: 
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“There are situations where enforcing traffic rules becomes extremely difficult, 

particularly when some motorists refuse to accept that they have committed a traffic 

violation.” (TE1) 

 

“Some people carry so much pride that they do not want to be corrected, and this 

attitude makes them resistant to rules and discipline.” (TE5) 

 

“There are really drivers who, even if you signal them to stop, continue to move 

forward, saying that they are delayed in getting through.” (TE9) 

 

Several empirical research affirms that even if most drivers know traffic rules, there 

is inconsistent compliance with them because of attitudinal and awareness-related 

condition. For example, In Cagayan province, researchers found that drivers of public 

utility and private vehicles were well-versed on rules concerning overtaking, parking, 

driving under the influence, and wearing seatbelts, but not on “right of way” rules, which 

was consistent with worse compliance in the region (PINERA, & CASIW, 2020). 

Likewise, a Zamboanga City study of public attitude found that despite most favorable 

perceptions of traffic rules, most respondents listed perceived ineffectiveness of 

enforcement and hassle as foremost reasons for disobeying rules (Valerio, 2024). This 

perceived lack of control signals to road users that rules are flexible or optional (Reyes-

Muñoz & Guerrero-Ibáñez, 2022).  

As a result, minor acts of disobedience can escalate into more serious violations, 

increasing risks to road safety and public order. These findings are important because they 

show the real frustrations and pressures traffic enforcers experience when road users refuse 

to cooperate or show respect. Sharing their personal encounters, the study highlights the 

need to better support enforcers and remind the public that discipline and cooperation on 

the road are shared responsibilities essential to everyone’s safety. The Broken Windows 

Theory suggests that when minor violations go unaddressed, they create an environment 
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of disorder that encourages further noncompliance and disrespect for traffic laws. The 

significance of these findings lies in our ability to deepen our understanding of the human 

side of traffic enforcement and the realities they faced on the road. They provide valuable 

insight for improving policies, training, and public awareness efforts, while encouraging a 

culture of shared responsibility that can strengthen trust, reduce conflict, and ultimately 

promote safer communities. 

The results implies that the persistent resistance and lack of discipline among road 

users greatly undermine the effectiveness of traffic enforcement and the maintenance of 

order on the roads. When motorists refuse to acknowledge their violations and show 

defiance toward traffic authorities, it weakens the enforcers’ authority and disrupts the 

overall traffic system. This behavior not only endangers public safety but also reflects 

deeper social issues such as poor civic discipline and a lack of respect for the law. The 

findings highlight the urgent need for stronger enforcement measures, continuous public 

education, and community-based initiatives that promote road safety awareness and 

responsible driving behavior. Cultivating positive attitudes and compliance among road 

users is essential in establishing a culture of accountability and cooperation that supports 

the goals of traffic management and urban safety. 

 

Operational and Systemic Enforcement Challenges 

The research points out that traffic enforcement is constrained by a variety of 

operational and systemic issues that restrict its overall effectiveness. Some of the most 

urgent concerns include inadequate manpower, the sheer number of vehicles during rush 

hours, and the additional challenge posed by crowded events or hostile road users 

(Hamadeh et al., 2021). These conditions put tremendous pressure on traffic authorities, 



31 
 

complicating the provision of consistent monitoring and rule enforcement (Chen et al., 

2022). Disparity in the way violations are dealt with e.g., disparate amounts of leniency or 

disparity in styles of enforcement leads to confusion and perceptions of bias among drivers 

(Aggarwal et al., 2025). Use of the police for intervention in severe cases also indicates 

deficiencies in enforcement capacity (Corda, 2025). These challenges suggest that in 

addition to the attitudes of road users, structural and resource-related constraints are key in 

the problem faced by enforcers in ensuring order and safety on the roads.   

The traffic enforcement not only faces challenges from road users’ behavior but 

also from operational and systemic constraints (Ryan et al., 2020). Enforcement procedures 

are not necessarily consistent because various enforcers respond to similar scenarios 

differently, resulting in inconsistency and confusion among drivers (Ma et al., 2023). In 

most situations, enforcers will have to depend on progressive steps starting with warnings 

and escalating to police action in case of continued violations, indicating a lack of 

enforcement powers (Sabrow, 2020). Limited manpower and heavy traffic volume, 

particularly during rush hours, also put enormous pressure on traffic control (Wang et al., 

2021). These challenges indicate the need for higher consistency, proper staffing, and 

tighter coordination to ensure that rules are enforced equitably and efficiently under all 

circumstances (Corda, 2025).  

Traffic Enforcers 2, 6, and 9 stated that operational and systemic limitations, such 

as inconsistent implementation, limited manpower, and lack of uniform enforcement, pose 

significant challenges to effective traffic management. Their shared insights imply that 

traffic regulations are not always enforced consistently because enforcers differ in how 

they handle situations, leading to confusion and perceptions of unfairness among motorists. 
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The participants also emphasized that the shortage of personnel, coupled with the high 

volume of vehicles and the lack of discipline among some community members, puts 

continuous strain on enforcement operations. They noted that when traffic rules are not 

applied consistently and strictly, motorists tend to take them less seriously, resulting in 

habitual violations and disregard for authority. These suggest that beyond the behavioral 

issues of road users, systemic inefficiencies and inadequate resources significantly affect 

the ability of traffic enforcers to maintain order and discipline on the roads.  

These are evident in the responses of the participants: 

“The implementation is not always uniform because not all enforcers handle 

situations the same way.” (TE2) 

 

“Limited manpower, combined with the high volume of traffic and the lack of 

discipline from a portion of the community, continues to put pressure on 

enforcement efforts.” (TE6) 

 

“This becomes a problem when traffic rules are not strictly enforced, since without 

consistent enforcement, people may not take the rules seriously.” (TE9) 

 

 Inconsistent rule application where the same type of violation is addressed 

differently by different officers destroys fairness perceptions and dilutes deterrence, and 

empirical research has identified quantifiable variation in officers’ enforcement choices 

(Wire et al., 2024). In several reviews, authors demonstrate that increasing enforcement 

capacity is associated with improved safety performance, whereas depending on escalation 

to police officers indicates constraints in traffic enforcers’ authority and resources. 

Automated and technologically assisted enforcement (e.g., cameras, red-light and speed 

cameras) has the potential to enhance consistency and coverage, but research warns that 

technology cannot fill gaps resulting from institutional, legal, and resourcing gaps 

(Alobaidallah, et al., 2024). The Broken Windows Theory states that weak or uneven 
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enforcement of traffic rules signals tolerance for minor violations, which gradually leads 

to greater disorder, reduced public trust, and widespread disregard for traffic laws. When 

road users repeatedly observe violations going unpunished, they begin to see traffic rules 

as optional rather than mandatory (Fry, 2023). This perception encourages risky behavior 

and undermines the authority of traffic enforcers, making road safety more difficult to 

maintain.  

The significance of these findings give voice to everyday struggles of traffic 

enforcers who stand on the road trying to keep order despite limited support and resources. 

Understanding the pressure, frustration, and responsibility they carry, people can begin to 

see that traffic enforcement is not only about implementing rules but also about dealing 

with human behavior, safety, and public expectations at the same time. Recognizing their 

experiences encourages greater empathy from road users and highlights the importance of 

improving systems that support enforcers so they can perform their duties more effectively 

and with dignity. The study reminds that supporting traffic enforcers properly helps them 

feel valued, strengthens their authority, and allows them to keep the roads safer for 

everyone. 

The results imply that operational and systemic challenges, such as limited 

manpower, inconsistent enforcement, and inadequate resources, significantly hinder the 

ability of traffic enforcers to maintain discipline and order on the roads. When enforcement 

is inconsistent or perceived as weak, motorists may lose respect for traffic regulations and 

become less likely to comply, resulting in recurring violations and public distrust in traffic 

authorities. These findings highlight the urgent need for institutional reforms that focus on 

strengthening organizational capacity, providing sufficient manpower and training, and 
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standardizing enforcement procedures to ensure fairness and consistency. Addressing these 

systemic gaps will not only enhance the credibility and effectiveness of traffic enforcement 

but also promote a safer, more disciplined, and law-abiding driving culture within the 

community. 

 

Professionalism, Patience, and Respectful Communication 

Patience, Respectful Communication, and Professionalism was the dominant 

strategy traffic enforcers adopt in dealing with non-compliant road users. The research 

reveals that rather than building up confrontations, enforcers focus on remaining humble, 

calm, and respectful in enforcing the rules (Crawford, and Dacin, 2020). Through patiently 

explaining the rules in plain language, they can de-escalate tension and get the motorists to 

think about their errors instead of quarreling. This approach not only stops conflicts from 

escalating but also generates respect among enforcers and motorists, thus making 

compliance more probable. It identifies that good enforcement is not just about sanctioning 

but also about communication and professionalism in resolving difficult situations (Boer, 

2020). 

 The answers show that traffic enforcers use professionalism, patience, and 

courteous communication as effective measures in dealing with road users who do not 

comply (Anggia et al., 2022). They understand that raising their voice or being aggressive 

could aggravate the confrontation, so they opt to keep their composure and humility in 

dealing with violators. Through professionalism and respect even to the arrogant, enforcers 

are able to bring motorists into cooperation at some point (Alrejjal et al.,  2021). In addition, 

by way of simple explanations articulated with patience, it becomes easier for drivers to 

comprehend their errors and minimize the likelihood of extended disputes (Wiegand et al., 
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2020). This shows that effective enforcement is not solely a function of authority but also 

of being able to communicate with respect and discipline (Hahn, 2022).  

Traffic Enforcers 3, 5, and 10 stated that maintaining calmness, humility, and 

professionalism when dealing with non-compliant motorists is essential in preventing 

confrontations and ensuring effective enforcement. Their shared experiences imply that 

raising one’s voice or responding with aggression only worsens the situation, while 

patience and respectful communication help defuse tension and encourage cooperation. By 

showing respect even to arrogant violators, traffic enforcers are often able to gain their 

attention and eventually secure compliance. The participants also emphasized that 

discipline and mutual respect, guided by the principles of road courtesy, serve as the 

foundation of effective enforcement. These insights suggest that professionalism and 

respectful communication not only preserve the dignity of the enforcer but also foster 

understanding and voluntary adherence to traffic rules among motorists, thereby promoting 

a more orderly and cooperative traffic environment. 

These are the responses of the participants during the interview conducted: 

“We need to be calm and humble when approaching drivers, because if we also 

raise our voice, the situation will only get worse.” (TE3) 

 

“It is important to maintain professionalism and show respect, even if the violator 

is being arrogant. This way, they might eventually listen and comply.” (TE5) 

 

“The best way to manage conversations with violators is through discipline and 

mutual respect, guided by the principles of road courtesy and road discipline.” 

(TE10) 

 

Procedural justice research reliably finds that when law enforcement officers 

interact with the public employing respectful, neutral, and fair interpersonal styles, 

compliance rises and conflict fall (Wood et al., 2020). One study proved that with stops at 
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traffic, police officers who applied a procedural justice model treating drivers with respect 

and speaking in a relaxed tone made significant improvements in trust of officials and 

compliance by citizens. A study of young novice drivers found that perceptions of 

respectful and fair enforcement, particularly the aspects of neutrality and respect are linked 

with lower speeding offenses when enforcement is coupled with these features of 

procedural justice (Bates et al., 2021). The Broken Windows Theory suggests that 

courteous and consistent enforcement helps maintain order, showing that even minor acts 

of discipline and respect can prevent larger violations and promote lawful behavior. When 

road users see traffic enforcers applying rules fairly and respectfully, they are more likely 

to cooperate and follow regulations (Kayani, 2022). This approach builds public trust and 

reinforces a shared sense of responsibility for road safety.  

The significance of these findings revealed the human side of traffic enforcement. 

They show that behind every uniform is a person who must remain calm, patient, and 

respectful even in stressful and sometimes risky situations. Relying on professionalism and 

respectful communication, traffic enforcers are not only enforcing the law but also 

protecting themselves and trying to build cooperation with road users. Understanding these 

experiences helps people appreciate the emotional effort involved in their work and 

reminds the public that mutual respect on the road can make traffic interactions safer and 

more positive for everyone. Their experiences show that professionalism is not just a rule 

to follow, but a daily coping strategy that helps them earn cooperation, reduce stress, and 

create more positive interactions with road users. 

The results imply that demonstrating professionalism, patience, and respectful 

communication plays a crucial role in fostering cooperation and voluntary compliance 
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among road users. When traffic enforcers handle violations with calmness and courtesy, 

they not only prevent conflicts but also build mutual respect and trust between enforcers 

and motorists. This approach enhances the credibility and authority of traffic enforcement, 

showing that effective regulation depends as much on interpersonal behavior as on legal 

authority. The findings highlight the importance of continuous training programs that 

strengthen communication skills, emotional control, and ethical conduct among traffic 

enforcers to promote a culture of respect, discipline, and shared responsibility on the road. 

 

Enforcement through Citations and Penalties 

  Penalties and Citations as an Enforcement Tool is an important mechanism for 

maintaining accountability among errant road users (Gitelman et al., 2023). From the 

research, though enforcers tend to start with warnings and polite dialogue, repeated failure 

to comply with traffic laws necessitates the application of tickets and penalties in order to 

drive home the gravity of offenses. The approach focuses on the fact that penalties are a 

necessary component of maintaining order and discipline on roads, as it makes violators 

aware of their role and prevents repeated wrongdoing (Bruzzone et al., 2020). It brings out 

the fact that uniform enforcement of penalties is not punitive but a necessary instrument to 

promote equity and reinforce compliance in traffic management (Ryan et al., 2020). 

The answers emphasize that when warning and preliminary communication do not 

meet the goal of compliance, traffic enforcers resort to formal enforcement action in the 

forms of issuing a ticket or citation (Anggia et al., 2022). These sanctions remind road 

users that such infringement comes with a price tag and are made to help road users realize 

the gravity of their transgressions (Gitelman et al., 2023). Where non-compliers are 

recalcitrant, escalation to the use of police becomes imperative in order to reassert authority 
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and ensure that order is not breached (Crawford, and Dacin, 2020). This policy 

demonstrates that although enforcers seek to settle matters by negotiation first, the issuance 

of citations and sanctions remains a key option in dealing with chronic non-compliance 

and enforcing discipline on the roads.  

Traffic Enforcers 2, 4, and 9 stated that when violators refuse to comply after being 

warned, the next step is to issue tickets or involve the police to emphasize that violations 

have consequences. Their shared insights imply that while enforcers prefer to begin with 

polite communication and warnings, escalation through citations is necessary to maintain 

authority and enforce discipline. This approach highlights that penalties are not simply 

punitive measures but tools to correct behavior and make offenders understand the 

seriousness of their actions. The participants also emphasized that consistent enforcement 

of citations is crucial, especially for repeat offenders, to discourage habitual violations and 

reinforce respect for traffic rules. These findings suggest that a structured and progressive 

enforcement strategy starting with education and culminating in penalties when needed is 

essential to promote accountability and uphold order on the roads. 

These are the responses of the participants during the interview conducted: 

“If the violator refuses to follow after being warned, the next step is to issue a ticket 

so that they understand there are consequences.” (TE2) 

 

“Normally, the first step should be to warn or speak to the violator. If they still refuse 

to comply, then involving the police becomes necessary.” (TE4) 

 

“We sometimes give warnings, but repeated offenders must be given citation tickets 

to make them realize the seriousness of their actions.” (TE9) 

 

Several studies suggest that writing traffic tickets and levying fines can result in 

better compliance and fewer accidents (Levin, 2020). A study in Australia discovered that 
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formal enforcement letters (i.e. reminders or notices linked to fines) enhanced traffic and 

parking fines compliance levels more than purely social-pressure or normative letters, 

highlighting that threats and enforcement of sanctions play a role (Sinning et al., 2023). 

The Broken Windows Theory suggests that firm and immediate enforcement of even minor 

violations prevents larger acts of disorder, reinforcing respect for authority and promoting 

law-abiding behavior on the roads. Addressing small infractions consistently, traffic 

enforcers send a clear message that rules are important and must be followed (Levine, 

2021). This approach helps cultivate a culture of responsibility and cooperation among 

road users, making roads safer for everyone  

The significance of these findings showed that traffic enforcement is not only about 

giving penalties, but also about guiding road users toward safer and more responsible 

behavior. From the perspective of the enforcers, issuing citations becomes a way of 

reminding people that every action on the road has consequences that can affect the safety 

of others. Their experiences reflect the effort to remain fair and consistent so that road users 

understand that the goal of enforcement is not simply punishment, but the protection of 

everyone who shares the road. Recognizing this, the public may begin to see traffic rules 

as a shared responsibility that helps create a safer and more respectful road environment. 

This approach also strengthens public trust, as road users see that rules are applied equally 

and consistently, fostering a culture of accountability. 

The results imply that the proper use of citations and penalties is vital in reinforcing 

accountability, discipline, and compliance among road users. When traffic enforcers apply 

sanctions consistently and fairly, motorists are reminded that violations have real 

consequences, which in turn discourages repeat offenses and promotes responsible driving 
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behavior. This approach not only upholds the credibility and authority of traffic 

enforcement but also fosters a culture of respect for laws and regulations. The findings 

highlight the importance of maintaining balance beginning with education and 

communication while ensuring that persistent noncompliance is met with firm action to 

sustain order, safety, and fairness on the roads. 

 

Strengthening Traffic Education and Awareness Campaigns 

According to the study, traffic enforcers acknowledge that most infractions are due 

to motorists’ unawareness and ignorance of traffic regulations. To remedy this, they 

stressed the need for education projects like seminars, school programs, driver orientations, 

and community campaigns (Aghdam et al., 2020). These practices are intended to imbue 

motorists with discipline, responsibility, and an understanding of the penalty of reckless 

driving actions. Complementing on-site advice with organized awareness training, 

enforcers are of the opinion that compliance can be heightened not only by penalizing 

drivers but also by creating a culture of road safety and mutual accountability among 

pedestrians and drivers (Anggia et al., 2022). The answers point to education and 

awareness as preventive measures to enhance road rule compliance (Fisa et al., 2022).  

School programs, community campaigns, and public seminars are presented as 

tools to make road users disciplined and responsible from a very early age (Aghdam et al., 

2020). By continuously offering opportunities for drivers to learn about regulations, 

responsibility, and the penalties of violation, such programs address the cause of violation, 

which is largely tied to ignorance and unawareness (Gitelman et al., 2023). Road safety 

seminars and public-based programs enhance awareness even further by directly engaging 

the public, while stricter fines on second-time offenders ensure that enforcement is 
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sustained. Collectively, these methods encourage not only obedience through the threat of 

penalty but also true comprehension of the importance of discipline and cooperation on the 

roads (Anggia et al., 2022). 

Traffic Enforcers 1, 4 and 6 assumed that school activities, campaigns, and through 

seminars will inform the masses by instilling road users with sense of responsibility and 

discipline, that motorists are an effective crowd where they will be able to educate the 

traffic rules as well as penalties for violating them. That is, traffic education is considered 

an effective way to ensure compliance by stimulating the awareness and sense of 

responsibility of motorists. Repeat violators with stiffer penalties serve as reminder for 

road users’ sense of responsibility. That is, it is assumed that associating education with 

enforcement does not only prevent violation but also endows the culture of discipline 

among road users. 

 These are evident in the responses of the participants during the interview: 

“Educating the public through seminars, campaigns, and school-based programs 

could help instill discipline and responsibility at an early stage.” (TE1) 

 

“One effective strategy to improve compliance is the conduct of seminars for 

motorists. These seminars can serve as venues for educating drivers about the 

rules, responsibilities, and consequences of violating traffic laws.” (TE4) 

 

“Regular road safety seminars and community-based programs can instill greater 

awareness, while imposing stricter penalties for repeat violators reinforces 

accountability.” (TE6) 

 

Road safety management research has indicated that education schemes, especially 

when built into schools and driver licensing frameworks, promote early alertness and long-

term restraint among road users. Research points out that nations with effective 

community-based awareness programs and ongoing road safety campaigns have fewer 

traffic offenses and accidents because people better comprehend the rules and their 
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implications (Fanai, et al., 2026). Evidence further shows that the synergy of education 

with enforcing measures provides a more sustainable effect since awareness fosters 

voluntary compliance and penalties reinforce responsibility. The Broken Windows Theory 

points out that educating awareness and discipline through repeated reminders can prevent 

small violations from accumulating into more serious offenses. By consistently reinforcing 

the importance of following rules, road users are more likely to develop respect for traffic 

laws (Rosen, et al., 2025). Over time, this proactive approach helps create a safer and more 

orderly road environment for everyone.  

The significance of these findings lay in showing the compassionate and guiding 

role that traffic enforcers took in their work. Instead of relying only on punishment, they 

viewed education to help road users understand why rules existed and how their actions 

could affect the safety of others. Through their experiences, it became clear that patiently 

explaining traffic laws and responsibilities helped prevent repeated violations and created 

more cooperative interactions on the road. Recognizing this approach helped people see 

that enforcement was not only about discipline, but also about guiding the community 

toward safer and more responsible driving behavior. Pairing education with enforcement 

helps enforcers feel that their work is fostering a culture of discipline and safety that 

positively impacts the entire community. 

The implication of the finding is that promoting traffic education and awareness 

campaigns can make the community of road users more disciplined and safety oriented. If 

drivers and pedestrians are taught consistently on traffic rules, obligations, and the 

repercussions for breaches, they tend to adhere voluntarily as opposed to being forced to 

do so through the threat of punishment. This not only lightens the workload for traffic 
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enforcers but also serves to prevent accidents, jams, and road rage. In addition, integrating 

education into schools, driver’s license procedures, and community programs prevent long-

term change in attitudes since education is imparted at an early age with constant 

reinforcement through ongoing repetition at all levels of drivers. Finally, the study 

indicates that education in addition to enforcement can make roads safer and more 

disciplined and can reinforce public confidence in traffic management systems. 

 

Consistent and Fair Enforcement of Traffic Regulations 

According to the research, the traffic enforcers stressed that regular and fair 

enforcement is vital in securing the trust and cooperation of motorist (Tomas et al., 2024). 

The issuance of citation tickets, clear explanations of violations, and the application of 

penalties are regarded as strategies that would remind violators that no one can escape the 

law. The enforcers indicated that fairness avoids perceptions of partiality, while 

consistency allows motorists to know the gravity of traffic regulation (Riehl et al., 2024). 

By embracing firmness and professionalism, enforcement discourages repeat offenses and 

encourages order, discipline, and compliance with road safety regulation. The answers 

underscore that fair, unbiased, and uniform enforcement are the key step in complying with 

traffic regulations (Ryan et al., 2020). 

 Users of the road must understand that nobody is above the law, which is attainable 

only when offences are dealt with equally and without discrimination. When people just 

ignore rules after warnings or training, imposition of the requisite legal measure, like 

citation tickets or arrest, is necessary to ensure accountability. In addition, frequent 

enforcement, along with the conspicuous presence of traffic authorities, acts as an ever-

present reminder to both drivers and pedestrians to abide by regulations. This method not 
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only discourages recidivism but also encourages compliance with traffic rules, eventually 

leading to safer and more organized road conditions (Gitelman et al., 2023).  

Traffic Enforcers 1, 4, and 6 said that to be effective, enforcement should be 

evenhanded, fair, and consistent, highlighting the idea that everyone must follow the rules, 

and no one must be spared. Their argument is that where motorists are determined to 

disobey traffic rules even if trained before with past re-examinations, drastic actions 

through the law issuance of citations or arrest of violators should be made so that to make 

the people absolutely disciplined. This is an indication that evenhanded and systematic 

enforcement is not only good in reiterating the authority of the traffic enforcers but also 

good in bolstering confidence toward the traffic system. Moreover, the respondents 

revealed that the visibility of the traffic authorities on the road is continually reminding 

motorists as well as pedestrians to take heed of laws as well as ensure road safety. These 

are indicators that fairness, consistency, as well as visibility, are good ingredients toward 

the yielding of compliance, respect, as well as mutual responsibility toward all road users. 

These are evident in the responses of the participants: 

“For enforcement to work, it should be fair, impartial, and consistent so that road 

users will realize that no one is exempt from following the rules.” (TE1) 

 

“If a motorist continues to disregard traffic rules despite being warned and 

educated, appropriate legal action should follow. This may include issuing a 

citation ticket or, if necessary, apprehending the violator.” (TE4) 

 

“If a violation persists, issuing a citation or appropriate penalty is necessary. 

Consistent enforcement, combined with strong visibility of traffic authorities on the 

roads, serves as a reminder to both motorists and pedestrians to adhere to the 

rules.” (TE6) 

            

 Evidence indicates that overt and regular enforcement has a quantifiable impact on 

enhancing driving behavior (Alrejjal etal., 2021). In Queensland, Australia, one study 
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discovered that overt and mobile enforcement was strongly correlated with more self-

reported compliance from drivers than covert operations, the impact of these obvious 

operations had a longer duration (Anderson et al., 2023). A second study of speeding 

behavior on low-speed limit roads showed that relaxed enforcement results in more 

offenses, while stricter and more consistent enforcement (including penalties) suppresses 

speeding. The “High Visibility Enforcement” strategy employed in the U.S. also indicates 

that an alliance of enforcement plus high-profile presence, advertised patrols and 

checkpoints discourages offenses and diminishes crashes (Ryan et al., 2020). The Broken 

Windows Theory also supports the idea that visible and consistent enforcement stops small 

violations from getting out of hand so that all road users will have an orderliness feeling 

wherein everyone is accountable. When drivers and pedestrians see rules being applied 

fairly and consistently, they are more likely to follow them voluntarily (Rad, et al., 2020). 

Over time, this helps build a culture of respect, responsibility, and shared commitment to 

road safety.  

The significance of these findings was seen in how fair, consistent, and visible 

enforcement helped traffic enforcers build trust and cooperation among road users. Based 

on the participants’ experiences, they observed that when rules were applied equally and 

authorities remained present on the roads, drivers and pedestrians were more likely to 

follow traffic regulations voluntarily. This showed that consistent enforcement not only 

reduced repeated violations but also helped create a more respectful and cooperative 

environment between enforcers and the public. Most importantly, it gives traffic enforcers 

a sense of purpose, knowing that their work fosters safer, more disciplined, and responsible 

communities. 



46 
 

The research finds that strict, fair, and impartial enforcement of traffic violations is 

most effective for the development of compliance and confidence among users. If motorists 

believe that enforcement relatively evenhanded across the board, they are most likely to 

have respect for the traffic authorities and have the lesson imbibed of respecting the rules. 

The study also finds that visible enforcement activities and the imposition of the proper 

punishment serve effective deterrence from repeated transgression, redriving the lesson 

that the rules are set in stone. Again, fairness and professionalism in the treatment provided 

to violators are found to serve to eliminate perceptions of favoritism or corruption, common 

grounds that rob the credibility from enforcement activities. Finally, the study finds that 

the observance of evenhanded and transparent methods of enforcement is an issue not only 

of discipline but one most vital to the development of order, security, and safety upon the 

roads. 
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CONCLUSION AND RECOMMENDATION 

 

The results show that traffic enforcers are confronted with intricate problems that 

go beyond personal compliance to broader issues within enforcement. Themes of the 

indiscipline of road users, incessant enforcement problems, and defiance against sanctions 

point to the necessity of firm institutional backing and the support of the public. 

Simultaneously, the focus on professionalism, patience, and courteous communication 

indicates that successful enforcement relies as much on relationship-building with the 

public as on authority. Attempts to improve traffic education, awareness campaigns, and 

consistent and even-handed application of the rules are the key to engendering long-term 

behavioral change. All in all, the research highlights that traffic control works best if it 

finds a balance between strict enforcement and education, equity, and respect so that road 

usage is more disciplined and safer for everyone. 

To further enhance the effectiveness of traffic rule implementation, it is respectfully 

suggested that the City Traffic Management Office of Misamis Occidental and the Local 

Government Unit (LGU) continue building on their existing initiatives by strengthening 

institutional support and community engagement efforts. Expanding resources for 

manpower, upgrading traffic management equipment, and providing continuous 

professional development opportunities may further empower traffic enforcers to apply 

regulations consistently and fairly. In collaboration with the City Information Office, 

schools, and barangay leaders, sustained traffic education and awareness programs could 

help cultivate greater discipline and shared responsibility among road users, including 

motorists and pedestrians. Road users are also encouraged to actively participate in these 

initiatives by observing traffic laws, cooperating with enforcers, and promoting a culture 
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of respect and safety on the roads. Enrichment programs focused on professionalism, 

patience, respectful communication, and conflict management may likewise assist 

enforcers in fostering positive public interactions. Additionally, future researchers may 

consider exploring related variables such as public perception, policy implementation 

strategies, or comparative studies across different municipalities to further expand 

understanding in this field. Through collaborative efforts among agencies, road users, and 

the academic community, traffic management may become increasingly effective, 

sustainable, and widely supported. 
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DECLARATION OF THE USE OF AI TOOLS 

 

I acknowledge the use of chatGPT and chatgpt.com to generate.../ I have not used any 

AI tools or technologies to prepare this research paper/thesis. 

Prompt: What are the roles of traffic enforcers?  

Use: I used the output as a starting point for generating ideas. 

Prompt: What are possible theory about traffic enforcement?  

Use: I used the output as a guide to know the applicable theory in my study 

Prompt: What are the related studies that will support my theme?  

Use: I used the output as a related literature in my study. 

 

Prompt: Make my study past tense. 

Use: I used the output to convert my study from future tense to past tense. 

 

Prompt: What are the possible questions during interview that can answer my statement 

of the problem?   

Use: I used the output as a starting point for generating ideas. 
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APPENDIX A 

 

INTERVIEW GUIDE PROTOCOL 

Introduction 

1. Introduce self and the purpose of the study. 

2. Discuss the focus of the study. 

3. Provide informed consent and assures confidentiality. 

4. Explain the structure of the interview (audio recording and taking notes). 

5. Ask if the participant has any questions before the start of the interview. 

6. Test audio recording equipment to ensure it works properly. 

7. Ensure the participant feels comfortable and ready to proceed. 

Opening Questions 

1. Can you tell us about your role and responsibilities as a traffic enforcer? 

2. How long have you been working as a traffic enforcer? 

3. What specific areas or intersections do you usually monitor? 

4. In your experience, what makes some road users refuse to comply with traffic 

rules? 

5. What specific challenges do you encounter when dealing with non-compliant 

pedestrians or drivers? 

6. Are there particular times, places, or situations when non-compliance is more 

frequent or difficult to control? 

 

Core Questions 

1. What are the key challenges you encountered as a traffic enforcer in the 
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implementation of traffic rules among non-compliant road users? 

1.1 What difficulties do you encounter when dealing with motorist or pedestrian 

who resist following traffic rules? 

1.2 What situations where enforcing traffic rules becomes most difficult for you? 

1.3 What factors do you believe make it hard for you implement traffic rules 

effectively? 

2. How did you address the challenges of managing of non-compliant road user? 

2.1 How do you usually handle situations where road users refuse to comply with 

your instruction? 

2.2  What strategies or techniques do you usually to manage or reduce traffic rule 

violations? 

2.3  What steps do you usually take to maintain order when faced non-compliant 

road users? 

3. What measure can you implement to enhance compliance with traffic rules? 

3.1 What do you think would help drivers and pedestrians follow the traffic rules 

more regularly? 

3.2 In your opinion, what policies or programs can improve road users compliance? 

3.3 What role do you think community awareness and cooperation play in 

promoting traffic discipline?  

Closing Question 

1. Have you noticed any changes in compliance patterns over time? 

2. If you had the chance to suggest a solution to higher authorities, what would it 

be? 
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Concluding Statements 

1. Thank the participant for their time and insights. 

2. Reassure them about confidentiality and offer further clarifications if needed. 
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APPENDIX B 

TRANSMITTAL LETTER 
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APPENDIX C 

 

TRANSCRIPTS OF THE INTERVIEW 

 

Traffic Enforcer 1 

In my experience as a traffic enforcer, one of the most common challenges I encounter 

when dealing with motorists and pedestrians is their resistance to following traffic rules, 

which often stems from a lack of discipline among drivers. There are situations where 

enforcing traffic rules becomes extremely difficult, particularly when some motorists 

refuse to accept that they have committed a traffic violation. This resistance is not only 

frustrating but also delays the enforcement process, as individuals tend to argue rather than 

acknowledge their mistakes. The difficulty in implementing traffic rules effectively is 

caused by a combination of human factors such as stubbornness, lack of awareness, and 

intentional disregard of rules. It is also compounded by flaws in the enforcement system, 

low compliance with traffic regulations, and the generally poor understanding of road 

safety and its importance in preventing accidents. Addressing these challenges with non-

compliant road users requires a multifaceted approach that combines strict enforcement 

with proactive education and awareness campaigns. Enforcement alone is not enough 

because many drivers and pedestrians are unaware of the consequences of their actions. 

Educating the public through seminars, campaigns, and school-based programs could help 

instill discipline and responsibility at an early stage. At the same time, the consistent 

application of effective penalties would serve as a deterrent for repeat violations and show 

that traffic laws must be respected. For enforcement to work, it should be fair, impartial, 

and consistent so that road users will realize that no one is exempt from following the rules. 

Personally, I rely heavily on patience and tolerance when handling situations where road 

users refuse to comply with my instructions. I always make it a point to remain calm, 

composed, and professional no matter how difficult the situation becomes. I usually talk 

courteously to every motorist, explaining in simple terms the violation they have 

committed. I also make sure to speak slowly and in a lower voice to prevent 

misunderstanding and to avoid escalating the tension. This approach often helps motorists 

to better understand why they are being apprehended and lessens the chance of conflict. I 

believe that courtesy and professionalism go hand in hand with authority when it comes to 

law enforcement. In the broader sense, the strict implementation of traffic laws and 

regulations, coupled with widespread awareness campaigns, could significantly increase 

compliance among road users. Traffic education, especially when included as part of 

driver’s licensing programs and community initiatives, would be a big help in ensuring that 

both drivers and pedestrians understand their responsibilities on the road. Community 

cooperation and collective awareness also play a crucial role in promoting traffic discipline. 

When society as a whole values road safety, individuals are more likely to follow traffic 

rules not out of fear of penalties but because they recognize its importance in protecting 

lives. By combining education, strict enforcement, and community involvement, we can 

create safer roads and a more disciplined traffic environment.  

 

Traffic Enforcer 2  

There are arrogant drivers who, even if you explain things to them properly, are still the 

ones who get angry. That is why we, as traffic enforcers, need to humble ourselves and 
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stay calm. I always make it clear to them that this is just our job and that all of us are 

expected to follow the rules because these are the regulations of our city. It is not difficult, 

and there is no confusion, as long as we obey the orders given by our superiors and relay 

the same instructions to the motorists. We should not confront them in anger; instead, we 

must speak in a calm and respectful manner. Sometimes drivers argue back, and that is 

something we cannot avoid. There will always be those who talk back first, and as traffic 

enforcers, we cannot always respond the way we want to. That is why we learn to humble 

ourselves even when we know they are wrong. In this line of work, patience and humility 

are necessary. We should never get into fights with drivers because we are only doing our 

duty. At times, we also need to follow the instructions of our supervisors and carry them 

out without taking things personally. When a driver commits a violation and refuses to 

comply, then we issue them a ticket. But before that, I still explain their violation so that 

they do not remain arrogant, and so they realize that we are only enforcing the rules fairly. 

Sometimes, I also give them a chance, especially if they have something urgent, like 

waiting for someone. In such cases, I let them move around but with proper guidance. If 

the situation gets more difficult, I call my supervisor to help explain things so the driver 

can truly understand. It would also be very helpful if seminars could be conducted for 

operators and drivers to remind them about the traffic rules in Ozamiz City. If possible, we 

traffic enforcers ourselves could orient them so that everyone is well-informed. When it 

comes to pedestrian lanes, some drivers are issued tickets while others are just given 

reminders. The implementation is not always uniform because not all enforcers handle 

situations the same way. Still, we make sure to explain clearly that stepping on or blocking 

the pedestrian lane is not allowed. In the end, there are still many motorists who follow 

once you explain the rules to them. If pedestrians and road users cooperate and respect one 

another, traffic becomes smooth, orderly, and peaceful. 

 
Traffic Enforcer 3 

When dealing with motorists who make left turns on the highway with no left turn sign, I 

frequently encounter this kind of situations, especially because many of them are often in 

a hurry. Drivers in these situations tend to be impatient, sometimes careless, and a number 

of them show arrogance when they are asked to follow the rules. Instead of slowing down 

and observing proper procedures, they push through traffic as if they own the road. As a 

traffic enforcer, this creates difficulties because their behavior disrupts the smooth flow of 

vehicles and increases the risk of accidents. Despite these challenges, I make it a point to 

remain calm and composed, making sure not to let my emotions dictate how I respond. I 

believe that patience and self-control are important qualities in my work, especially when 

faced with individuals who do not easily accept corrections. In these situations, I approach 

the drivers respectfully and explain to them why they must comply with the rules. I remind 

them that traffic laws are not meant to inconvenience them but to protect the safety of 

everyone on the road. I explain the possible consequences of their violations, both for 

themselves and for other motorists and pedestrians. When necessary, I hold them 

accountable by issuing a citation ticket, not as a form of punishment, but as a reminder that 

no one is exempt from the law. Through this approach, I hope to make them realize the 

importance of discipline and fairness in following traffic regulations. Aside from enforcing 

the rules, I also make it a priority to give verbal warnings and reminders to both operators 

and drivers. I find that educating them on the spot helps correct their behavior and prevents 
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future violations. While directing traffic, I make sure to maintain order and keep the flow 

moving smoothly, as this is essential in preventing congestion and accidents. I explain to 

drivers that their cooperation is not only for their benefit but for the welfare of everyone 

using the road. By emphasizing discipline, I encourage them to become more responsible 

and honest in their driving practices. Another important part of my work is reminding 

motorists to pay attention to traffic signs. Many violations occur simply because drivers 

ignore or fail to observe these signs. I tell them that following signs is one of the simplest 

ways to avoid penalties and unnecessary delays. This way, they also become more aware 

of their surroundings and can adjust their driving behavior accordingly. I consider this 

guidance not only as law enforcement but also as part of educating the public to build a 

culture of discipline and cooperation. Ultimately, my goal as a traffic enforcer is not only 

to penalize but to help instill awareness, discipline, and respect among road users. By 

guiding and reminding them in a calm and professional way, I hope to reduce instances of 

arrogance and non-compliance. I envision a road system where drivers and pedestrians 

alike cooperate with one another, making traffic smooth, safe, and peaceful. This is not an 

easy task, but with patience, consistency, and proper enforcement of the rules, I believe 

that discipline on the road can be strengthened for the benefit of the whole community. 

 

Traffic Enforcer 4  

Some individuals on the road can be arrogant and lack sufficient knowledge of traffic laws. 

There are also people who abuse their authority simply because they hold higher positions, 

which makes enforcement of traffic rules more challenging. In my experience, I have not 

encountered situations that confused me in carrying out the proper implementation of 

traffic rules. I did not find any significant factors that prevented me from performing my 

duty to enforce the law. In dealing with motorists, it is important to set aside personal pride 

and instead explain the traffic laws patiently and clearly, to avoid unnecessary conflict. A 

respectful and informative approach often helps the violators understand the importance of 

compliance. If a motorist continues to disregard traffic rules despite being warned and 

educated, appropriate legal action should follow. This may include issuing a citation ticket 

or, if necessary, apprehending the violator. In cases where the violator is not from the local 

area, they may sometimes be excused, provided that their situation. For local residents, 

they may also be forgiven if they have a valid and reasonable explanation, and such 

leniency should be exercised with caution to ensure fairness and consistency. Normally, 

the first step should be to warn or speak to the violator. If they still refuse to comply, then 

involving the police becomes necessary. As a traffic enforcer you must remain humble, 

respectful, and at the same time vigilant and alert in the performance of your duties. The 

professionalism sets the tone for order and discipline on the road. One effective strategy to 

improve compliance is the conduct of seminars for motorists. These seminars can serve as 

venues for educating drivers about the rules, responsibilities, and consequences of violating 

traffic laws. To encourage participation, such programs should ideally be offered for free 

to the public. The role of the community is vital. Citizens are expected to show cooperation 

and discipline by following the traffic laws established by the city. When both traffic 

enforcers and the community work hand in hand through education, discipline, and respect, 

peace, safety, and order on the roads can be effectively maintained. 

Traffic Enforcer 5  
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Arrogant individuals and those who lack knowledge need to reflect and recognize their 

own shortcomings. Some people carry so much pride that they do not want to be corrected, 

and this attitude makes them resistant to rules and discipline. In reality, there is nothing too 

difficult if one is truly committed to doing what is right. Nothing will hinder a person as 

long as the actions taken are proper, fair, and in accordance with the law. The best way to 

handle these kinds of people is through humility and clear explanation of the traffic rules 

and regulations. It is important to explain to them calmly so they can understand the reason 

behind the enforcement of these laws. If they continue to disregard the rules, then issuing 

a citation or ticket serves as a formal reminder for them to be more cautious and responsible 

in the future. The ticket does not only function as a penalty but also as a lesson to make 

them more attentive to their actions on the road. When road users commit mistakes, they 

must be reminded of their violations and informed about what they should have done 

instead. This should be done respectfully but firmly, so they understand both their error 

and the proper behavior expected from them. Through conversations, warnings, and 

guidance, compliance can often be achieved. If they still refuse to listen despite being 

explained to and corrected, the next step is to call for the assistance of the police to ensure 

that the law is properly enforced. This step reinforces the idea that rules are not optional 

but mandatory for everyone’s safety and order on the road. By combining patience, 

humility, proper explanation, and firm enforcement, even the most arrogant and resistant 

individuals can be reminded of their responsibility as road users. 

 
Traffic Enforcer 6 

One of the major challenges in traffic management is the lack of cooperation from some 

road users, coupled with limited manpower among enforcers and resistance from certain 

drivers and pedestrians. Situations such as arguments, refusal to cooperate, or deliberate 

attempts to avoid penalties often arise, making enforcement more difficult. These 

challenges are further heightened during peak hours, crowded events, or when drivers 

become impatient, aggressive, or reckless. Limited manpower, combined with the high 

volume of traffic and the lack of discipline from a portion of the community, continues to 

put pressure on enforcement efforts. To address these issues, it is essential for traffic 

enforcers to remain calm and always composed. Rules must be explained clearly, and 

enforcement should always be done in a fair and consistent manner. Professionalism is key 

giving direct and understandable instructions helps avoid confusion. If a violation persists, 

issuing a citation or appropriate penalty is necessary. Consistent enforcement, combined 

with strong visibility of traffic authorities on the roads, serves as a reminder to both 

motorists and pedestrians to adhere to the rules. It is important for enforcers to stay firm 

yet respectful in their approach, prioritizing safety above all else. If situations escalate, 

calling for assistance from the Philippine National Police (PNP) is advisable to maintain 

peace and order. Beyond daily enforcement, stricter measures such as additional road signs, 

improved traffic signals, and continuous traffic education should be implemented to 

enhance compliance. Public awareness campaigns, visible enforcement, and fair penalties 

also play a vital role in improving discipline among road users. Regular road safety 

seminars and community-based programs can instill greater awareness, while imposing 

stricter penalties for repeat violators reinforces accountability. Discipline and compliance 

significantly improve when the community fully understands, accepts, and supports the 
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importance of traffic laws. Through cooperation, education, and consistent enforcement, 

safer and more orderly roads can be achieved for everyone. 

 

Traffic Enforcer 7 

Arrogant individuals and those who lack knowledge of traffic laws are often the most 

difficult to deal with. Some people abuse their position or authority, thinking they are above 

the rules. In such cases, it is important to remain calm, humble, and composed while 

making them understand the traffic laws to avoid unnecessary arguments. The proper step 

is to issue a citation ticket and clearly explain the violation they have committed so they 

will learn from it. For drivers who are not from Ozamiz, they may either be ticketed or 

given consideration depending on their attitude. If the driver immediately shows humility, 

apologizes, and accepts their mistake, the enforcer may choose to be lenient. However, if 

the driver remains arrogant and refuses to follow instructions despite repeated explanations 

and warnings, then the next step is to call the police for assistance to ensure that the law is 

enforced. Traffic enforcers must always remain humble, alert, and vigilant so as not to 

commit mistakes in implementing traffic regulations. It would also be helpful to provide 

seminars or free educational sessions so that drivers are more aware of the laws. In the end, 

it is the responsibility of every motorist to follow the traffic rules of the city in order to 

maintain order and safety on the road. 

 
Traffic Enforcer 8 

Just always remain calm and take things slowly when talking to violators. The way you 

deliver your words matters because it can either ease the tension or make the situation 

worse. If there are arrogant individuals, in my experience, I haven’t really encountered 

much of that. What is truly important is to know how to explain the situation in a respectful 

manner so that both you and the violator can understand each other clearly. However, if 

despite calm communication they still refuse to listen or comply, the next step is to issue 

them a citation ticket so that they will recognize the consequences of their actions. It is also 

better to correct violations immediately, even from a distance, because early intervention 

helps prevent further problems on the road. Issuing tickets when necessary, serves as a 

reminder that rules must be taken seriously and mistakes have consequences. Ideally, all 

motorists and pedestrians should follow traffic rules and regulations, because this ensures 

a smoother and safer traffic flow for everyone. People should always keep in mind two 

very important principles: road courtesy and road discipline. Courtesy means showing 

respect to fellow road users, while discipline means obeying rules regardless of the 

situation. If everyone practiced these values, traffic would not only be more orderly but 

also safer. The role of the community is very significant when everyone follows the law, 

the collective effort creates harmony and prevents accidents. In the end, it only takes 

discipline and cooperation to achieve safer and more efficient roads. 

 

Traffic Enforcer 9 

In areas without traffic lights, we are the ones directing traffic at the center of the road. 

There are really drivers who, even if you signal them to stop, still continue to move 
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forward, saying that they are delayed in getting through. Some drivers can easily 

understand our instructions, while others take more time to comprehend. I find it especially 

challenging near PLDT, because many vehicles make U-turns in that area, particularly near 

the pedestrian lane around Ati-Atihan. This becomes a problem when traffic rules are not 

strictly enforced, since without consistent enforcement, people may not take the rules 

seriously. I handle the challenges I encounter with non-compliant road users by providing 

them with proper education. I calmly explain to them what they did wrong, so that next 

time, they will know how to follow instructions correctly. Along with education, there must 

also be strict enforcement of traffic rules. When I talk to them, I do so in a gentle manner, 

while also listening to their side so we can reach mutual understanding. I also suggest that 

parking should no longer be allowed along the roadside, so that the traffic flow will be 

smoother. For me, road discipline starts with personal responsibility, where everyone 

should take it upon themselves to follow the law. The real challenge lies in the 

implementation of these rules. However, the community has a vital role in promoting road 

discipline, which can only be achieved when everyone chooses to follow the law. 

 

Traffic Enforcer 10 

The improper use of safety gear includes wearing unauthorized helmets, not wearing shoes, 

or simply using slippers. Another violation is not following the “no loading or unloading” 

signage. The most confusing and difficult rule to implement is the “no left turn” policy. 

These are laws created by the city that motorists must follow. What I usually do to handle 

these motorists is to talk to them and explain why what they did was wrong. I give them a 

warning, and for minor violations, I try to appeal to them to correct their behavior. The best 

way to manage conversations with violators is through discipline and mutual respect, 

guided by the principles of road courtesy and road discipline. It is also important to 

constantly remind them about the laws set by the city. I instruct them to follow traffic rules 

and regulations to ensure the smooth flow of traffic. I also have programs in mind that can 

help motorists, such as strictly enforcing the rule of “no U-turn on solid double yellow 

lanes” and “no overtaking.” In the end, everything still goes back to practicing road 

courtesy and discipline as key values in keeping order on the road 
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APPENDIX D 

RESEARCH DATA GATHERING APPROVAL FORM 
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APPENDIX E 

INFORMED CONSENT 
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APPENDIX F 

PARENT’S CONSENT 
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We conducted a one-on-one interview 

with a traffic enforcer who kindly 

allowed us to interview him during his 

lunch break. During the interview, he 

shared his personal experiences and 

struggles from his five years of service 

as a traffic enforcer.  

We visited the office of the City Traffic 

Management Service (CTMS), where we 

interviewed one of the traffic enforcers. Before 

starting the interview, we asked for his 

permission to take photos and assured him that 

his face would be blurred to protect his identity, 

which he voluntarily agreed to.  

First, we respectfully asked permission to 

conduct the interview. After she agreed, 

we also asked for permission to use an 

audio recording device and to take a photo 

with her.  

When we first approached the traffic 

enforcer and explained our study, we asked 

him to be one of our participants.  

APPENDIX G 

Documentation 
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APPENDIX H 

CERTIFICATE OF PUBLICATION 
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APPENDIX I  

TURNITIN RESULT  
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