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Graduates entering the hospitality industry often evaluate their preparedness 

to meet professional demands, necessitating a clear understanding of their 

employability skills and industry competencies. This study investigated the perceived 

readiness of Bachelor of Science in Hospitality Management (BSHM) graduates, 

focusing on their employability skills, industry-specific competencies, and essential 

career preparedness attributes. This study aims to identify the level of these 

competencies, assess their influence on career readiness, and determine areas needing 

enhancement to align with industry expectations. This study employed a quantitative 

research approach integrating descriptive-correlational research design. 70 

respondents were chosen through snowball sampling technique. This study took place 

in Ozamis City and utilized Employability Skills, Industry Competencies, and Career 

Preparedness Questionnaires. Data were analyzed using Mean, Standard Deviation, 

and Pearson Product-Moment Correlation Coefficient. Statistical analysis revealed 



 

 
4 

 

 

 

Misamis University 

significant correlations between generic skills and career preparedness, while 

industry-specific competencies showed varied influence, with problem-solving skills 

requiring targeted improvement. These insights suggest that integrating experiential 

learning opportunities and leadership development within the curriculum can bolster 

graduates’ readiness to meet the dynamic challenges of the hospitality industry. 

Enhancing problem-solving modules, fostering adaptability, and aligning 

competencies with industry trends are recommended to prepare graduates for 

successful careers in hospitality management. 

 

Keywords: Career Preparedness, Curriculum Enhancement, Employability Skills, 

Graduate Readiness, Hospitality Industry Competencies 
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INTRODUCTION 

Rationale of the Study 

Hospitality graduates seek employment opportunities in hospitality industry 

especially in lower-level positions encounter the challenge of keeping up, relating and 

positioning themselves in accordance with their needs and expectations (Gevana et 

al., 2021). About 75 million youth in the developing country are jobless, and their 

unemployment parameters have doubled or tripled compared to that of adults 

(Fajaryati et al., 2020). Employers are searching for students who possess a 

combination of soft professional skills, technical competencies, and critical thinking 

skills (NACE, 2021). Accordingly, the most desirable qualities of candidates are 

problem-solving skills, teamwork, and communication skills.  

The value of perceived employability skills in the job market is gradually 

being recognized, especially in the tourism and hospitality sectors. A fresh graduate, 

for instance, who is applying for a position at a 5-star hotel might find out that 

employers appreciate certain skills like customer service, communication and 

problem-solving skills more than anything else. Thus, the researchers seek to find out 

the skills that these graduates have and how ready they are to practice in the hospitality 

industry. First, generic skills comprise skills that may not be particular to technical 

knowledge or qualifications but are important in day-to-day working, including 

communication skills, working in teams, problem-solving and adaptability (Felicen, 

2022). Second, Concentration Area Skills are more specific skills within the student's 

course of study or discipline (Brown & Williams, 2019). Third, Functional Area Skills 

– these are specialized sets of skills that are necessary to perform specific tasks in a 

given organization (Garcia & Fernandez, 2021). The connection of these kinds of skill 
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sets to employment preparedness is that students require both generic skills and 

specific concentration and functional skills to secure a job when they are graduating 

(Smith et al., 2022). These skills build not only job opportunities for people but also 

the hospitality sector in its totality, which forms a significant component of economic 

growth. The report from the World Travel and Tourism Council in 2022 also shows 

that the hospitality industry accounted for 10% of the total worldwide GDP and 

created almost 330 million jobs, thus being one of the key sectors of the world 

economy (WTTC, 2023). Moreover, cross-nationally, these studies also show that 

professional development of human capital in hospitality education and training also 

boosts the skills of the workforce, which will help local economies generate more 

tourism revenues and correlated business activities (OECD, 2021). This highlights the 

need for industry competencies that align with these perceived employability skills, 

ensuring that graduates are well-prepared to meet the demands of this dynamic field. 

In the tourism and hospitality industry, industry competencies are vital to 

guarantee a successful delivery of services and operations. Required competencies 

encompass a range of skills, including strong communication, customer service 

orientation, teamwork, flexibility, and problem-solving abilities. As Puhr (2021) 

asserts, resilience, perseverance, self-efficacy, and adaptability skills are the areas of 

concentration for students in work preparation. Hence, the curriculum must foster 

employability skills that will be useful to the students in future employment (Alivio 

et al., 2023). Numerous studies have been carried out to determine whether students 

are prepared for their future employment, from either the employer's perspective, the 

students' or from the industry's perspective. For example, Wessels et al. (2017) 

established important professional competencies such as trustworthiness, strategic 
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thinking, and human resource management among hospitality professionals, showing 

that the range of required competencies for management involvement in hospitality 

organizations in South Africa is fairly broad. In addition, the Employment and 

Training Administration (ETA) has come up with a detailed competency model that 

outlines the knowledge, skills and abilities needed for various key sectors in tourism 

and hospitality (CareerOneStop 2023). They found that this model is significant in 

supporting the integration of educational programs with industry standards to improve 

the preparedness of the workforce and for the acquisition of the needed skills to cope 

with an increasingly globalized market.  

Career preparedness encompasses the skills, knowledge, and attitudes that 

enable individuals to transition from academic studies to the workforce effectively. It 

is crucial for graduating students as it arms them with the competencies required in 

their line of work, place of work, and contribution to the competencies of the job 

market. Graduate employability is further defined as referring to a wide range of 

attributes and competencies that enable a job seeker to gain and maintain employment 

(Kim, 2012; Bagason & Ballon-Bagason, 2022). Furthermore, career preparedness in 

the tourism and hospitality industry depends on the enhancement of the diverse skills, 

which comprises of generic skills, concentration area skills, and functional area skills. 

The critical role of educational institutions in shaping these competencies cannot be 

overstated, as they directly influence graduates’ readiness for the evolving demands 

of the job market. By cultivating a curriculum that incorporates employability skills, 

educational programs may guarantee that graduates are adequately prepared to 

contribute effectively to the hospitality industry, thereby supporting its position as a 

significant economic driver. Addressing these gaps through curriculum, experiential 
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learning, and career development support can enhance graduating students' 

employment preparedness (Garcia et al., 2020).  

Graduates in the field of tourism and hospitality frequently encounter stiff and 

challenging situations in the job market. According to Buama (2018), students who 

have prepared themselves in school can get employment six months after graduating 

from college. Subsequently, it has been found that many hospitality management 

graduates are not well exposed to sufficient practical experience involving hands-on 

with relevant training, work experience and placement during their course of study, 

which limits their employability (Smith et al., 2020; Jones & Jayawarna, 2019) and 

there can also be a gap between the skills and knowledge taught in educational 

programs and the specific requirements of employers in the job market (Kwok, 2022). 

Hence, academic institutions that offer hospitality management programs should see 

it necessary to ensure that their curriculum includes the development and assessment 

of soft skills alongside technical knowledge and competencies. This can be achieved 

through various means, such as experiential learning opportunities, internships, and 

service-learning projects. 

Students need to be prepared with the right skill set when entering the tourism 

and hospitality industry so they can meet the industry's expectations, apart from their 

own expectations. Skills can be both hard and soft. Hard skills are those technical 

skills relevant to workplace tasks, such as professional knowledge, techniques, and 

tools needed to perform work tasks (Matsouka et al., 2023). Conversely, soft skills are 

abilities, characteristics, and qualities that are more strongly integrated to conduct, 

attitude, and personality than to academic or technical knowledge. Additionally, in the 

study of Felicen (2022), graduates of tourism and hospitality management possess a 
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range of transferable skills that employers highly value in the tourism and hospitality 

industry. These skills encompass leadership, teamwork, communication skills, 

problem-solving, customer service, IT skills, research skills, presentation skills, and 

the ability to work under deadlines. Moreover, graduates of tourism and hospitality 

programs are expected to have industry-specific knowledge and skills, such as 

knowledge of travel trends, marketing strategies, customer service techniques, and 

hospitality management. This blend of industry-specific knowledge and generic skills 

makes them highly competitive in the job market and increases their chance of 

securing employment in the tourism and hospitality industry.  

The importance of conducting this study is to learn whether the graduates of 

the BS Hospitality Management program are fully equipped and prepared with the 

required knowledge, skills, and competencies in the hospitality industry. More so, this 

study will be valuable to students as they can better prepare before they enter the 

industry. The study will also be helpful as a basis for curriculum enhancement for the 

BS Hospitality Management program of Misamis University as they provide current 

and relevant education to hospitality management students. Moreover, future 

researchers with the same interests can utilize this as their basis in order to establish 

credibility in their study. 

This study sought to explore the influence of BS Hospitality Management 

employability skills and industry competencies toward their career preparedness. The 

skills are divided into three: Generic Skills, Concentration Area Skills, and Functional 

Area Skills. The industry competencies are problem-solving abilities, teamwork 

capabilities, and communication skills. Career preparedness is also measured through 

their resilience, perseverance, self-efficacy, and adaptability skills. The researchers 
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will conduct a survey using a valid questionnaire and administer the instrument to the 

chosen respondents.  

 

THEORETICAL FRAMEWORK 

 This study was anchored on the Human Capital Theory, introduced by Becker 

(2009). 

Human Capital Theory posits that individuals enhance their economic value 

and employability by investing in education, skills, and practical experience. In the 

context of Hospitality Management, human capital encompasses the skills, 

competencies, and industry-specific knowledge that students gain through both 

academic and hands-on learning experiences. This theory suggests that when students 

invest in building relevant skills, they increase their marketability and preparedness 

for the workforce, as these skills align with the competencies demanded by the 

hospitality industry (Baum & Devine, 2007). Research has demonstrated that the 

competencies acquired through education, such as customer service, communication, 

adaptability, and leadership, are critical for achieving career readiness and success in 

hospitality roles (Raybould & Wilkins, 2005). 

According to Human Capital Theory, the investment in both theoretical and 

experiential learning is expected to yield returns in terms of employability and career 

advancement. This perspective aligns with findings by Schultz (1961), who 

highlighted that education not only contributes to employability but also enhances the 

adaptability and problem-solving skills required in dynamic fields like hospitality. 

Moreover, practical experience, such as internships or industry placements, allows 

students to apply their classroom knowledge in real-world settings, further solidifying 
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their skill base and boosting their confidence and career preparedness (Wang et al., 

2014). This combination of academic knowledge and industry experience creates a 

more comprehensive skill set, making Hospitality Management graduates more 

attractive to employers and better prepared to handle the multifaceted demands of the 

hospitality sector. 

Additionally, Human Capital Theory suggests that adaptability and continuous 

learning are essential attributes for career resilience in an industry marked by constant 

change, such as hospitality. Baum (2002) argues that employees who possess a diverse 

skill set and a willingness to continuously update their skills are more likely to thrive 

in hospitality roles, where service standards and customer expectations continually 

evolve. Hospitality students who actively seek new learning opportunities through 

courses or certifications are thus better positioned to respond to the industry's 

changing demands, strengthening their employability and long-term career prospects 

(Baum & Szivas, 2008). This theoretical framework, grounded in Human Capital 

Theory, underscores the importance of investing in both educational attainment and 

practical experience to develop a robust skill set, improve employability, and enhance 

career preparedness for Hospitality Management students. 
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CONCEPTUAL FRAMEWORK 

Perceived Employability Skills  

Perceived Employability Skills refer to the skills that graduates believe they 

possess, which make them qualified and prepared for employment. These skills are 

divided into three categories: Generic Skills  - Skills such as communication, 

teamwork, problem-solving, and adaptability that are applicable in various work 

environments (Felicen, 2022); Concentration Area Skills - Specialized skills related 

to the graduate's field of study, including food and beverage management, event 

planning, and tourism knowledge (Saaidin & Malik, 2023); Functional Area Skills - 

Skills needed to perform specific tasks in the workplace, such as financial 

management, marketing, and human resource management in hospitality (Garcia & 

Fernandez, 2021). 

Career Preparedness 

Career preparedness refers to the graduate's readiness to transition into the 

workplace. It includes traits such as Resilience—the ability to recover from setbacks; 

perseverance—staying motivated despite challenges; self-efficacy—confidence in 

one’s ability to achieve goals; and adaptability—the ability to adjust to changing work 

environments (Puhr, 2021; Kim, 2012).  

Perceived Industry Competencies 

Perceived industry competencies are the specific skills that graduates believe 

align with the needs of the hospitality industry. These include Problem-Solving 

Abilities—the capability to identify and address work-related challenges (Maravilla, 

2021); Teamwork Capabilities—working effectively with others to achieve common 
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goals (Jung et al., 2023); and Communication Skills—the ability to express ideas and 

information clearly to customers and colleagues (Dzia-Uddin et al., 2021).  

 

 

 

 

 

 

 

 

 

 

Figure 1. Schematic Diagram of Study 
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OBJECTIVES OF THE STUDY 

 This study sought to explore the influence of BS Hospitality Management 

Graduates’ employability skills, sought industry competencies and their career 

preparedness. Specifically, this will seek to address the following specific objectives: 

 

1. Determine the level of BS Hospitality Management perceived 

employability skills in terms of generic skills, concentration area skills, and 

functional area skills; 

2. Determine the level of BS Hospitality Management perceived industry 

competencies in terms of problem-solving abilities, teamwork capabilities, 

and communication skills; 

3. Determine the level of BS Hospitality Management career preparedness in 

terms of resilience, perseverance, self-efficacy, and adaptability skills; 

4. Explore the significant influence of BS Hospitality Management 

employability skills and career preparedness; 

5. Explore the significant influence of BS Hospitality Management industry 

competencies and career preparedness. 
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Null Hypothesis 

𝐻𝑂1: There is no significant influence of BS Hospitality Management 

employability skills and career preparedness. 

𝐻𝑂2: There is no significant influence of BS Hospitality Management 

industry competencies and career preparedness. 
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SIGNIFICANCE OF THE STUDY 

BSHM Students. This will be invaluable to students as it will provide them 

with a clear understanding of the specific skills and competencies that are much valued 

in the hospitality industry. Furthermore, understanding their career preparedness can 

help them create greater confidence and motivation as they transition from academic 

settings to professional roles. 

Educational Institutions. Colleges and universities offering BSHM programs 

can utilize the findings from this study to evaluate and improve their curricula. This 

will also be valuable for them to acknowledge the existing concern about the 

unemployment of fresh graduates. 

Teachers. This study will help teachers identify the most common skills 

students possess and the skills they need to improve so they can help them through 

intensive hands-on training during their laboratory classes. 

Future Researchers. This study served as their reference for future research 

in hospitality education and workforce readiness. By providing an empirical 

foundation that examines perceived employability, competencies, and preparedness, 

it forms a basis for comparison and continued investigation into effective educational 

and training practices in different regions and institutions. 
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RESEARCH METHODOLOGY 

Design 

This study utilized a quantitative research approach integrating descriptive-

correlational research design. This is a methodology that supports the evaluation of 

interrelations between variables without controlling them. This design is particularly 

useful in establishing the nature of the connection between diverse features present 

within a specified population. The descriptive component seeks to provide a thorough 

overview of the characteristics of a particular group or phenomenon. It entails 

gathering information that characterizes the present situation with respect to the 

variables of interest in order to address queries such as "What is happening?" and 

"What are the attributes of this group?" Moreover, without implying causation, the 

correlational aspect examines the relationship between two or more variables. It 

employs statistical techniques to ascertain the direction and degree of these 

correlations in order to answer queries like "How are these variables related?" Thus, 

this design was appropriate in the study as it sought to explore the influence of BS 

Hospitality Management graduates' employability skills, industry competencies, and 

career preparedness. 

 

Setting 

 This study was conducted in an institution that was founded in 1929. It is a 

private, non-sectarian educational institution and is the first and only ISO-certified 

university by Det Norske Veritas, The Netherlands, for Quality Education and Service 

in Mindanao. It is also the first and only university in the region to be ISO certified. 

The chosen setting for this study has the respondents who will serve as the source of 
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data the researchers aimed to elicit. The institution is specifically located at H.T. 

Feliciano St., in the city of Ozamiz, in the province of Misamis Occidental, in the 

region X-Northern Mindanao. 

 

Respondents of the Study 

The respondents of this study were graduates of the Hospitality Management 

program, particularly (1) those who graduated from 2022 until 2024, (2) currently 

working in the field of hospitality, and (3) providing informed consent to participate 

in the study. The researchers employed a snowball sampling technique, a non-

probability sampling method where existing participants recruit new respondents, 

leveraging their networks within the industry. The sample size of 70 respondents was 

determined using the Raosoft sample size calculator, which considers a 5% margin of 

error, a 95% confidence level, and an assumed response distribution of 50%. This 

calculation ensures that the sample size is adequate for statistical reliability and 

representativeness within the targeted population. 

 

Instrument 

This study utilized adapted survey questionnaires from different authors. 

A. Perceived Employability Skills Questionnaires. It is a 4-point Likert 

scale questionnaire adapted from Verdadero et al., 2019 that is marked as 

follows: 4 – strongly agree; 3 – somewhat agree; 2 somewhat disagree; and 

1 – strongly disagree. This focuses on the skills acquired while working in 

the hospitality industry. It consists of 3 constructs – Generic Skills, 

Concentration Area Skills, and Functional Area Skills. The identified 
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essential skills, as per Verdadero et al., 2019 are generic skills, which have 

7 indicators; concentration area skills, which have 7 indicators; and 

functional area skills, which have 7 indicators. In determining the perceived 

employability skills, the following scale was used: 

 

 

 

 

 

 

B. Perceived Industry Competencies Questionnaire. It is a 4-point Likert 

scale questionnaire from Bagon et al. (2023) that is marked as follows: 4 – 

strongly agree; 3 – somewhat agree; 2 somewhat disagree; and 1 – strongly 

disagree. It has 3 indicators – one of each construct: problem-solving 

abilities, teamwork capabilities, and communication skills. In determining 

the perceived industry competencies, the following scale was used: 

 

 

C. Career 

Preparedness 

Questionnaire. It is 

a 4-point Likert scale 

questionnaire from Cos et al. (2019) that is marked as follows: 4 – strongly 

agree; 3 – somewhat agree; 2 somewhat disagree; and 1 – strongly disagree. 

It has 4 indicators – one of each construct: resilience, self-efficacy, 

Respondents Continuum Interpretation 

4 – Strongly Agree 3.25 – 4.0 Very High 

3 - Agree 2.50 – 3.24 High 

2 - Disagree 1.75 – 2.49 Low 

1 – Strongly Disagree 1.0 – 1.74 Very Low 

Respondents Continuum Interpretation 

4 – Strongly Agree 3.25 – 4.0 Very High 

3 - Agree 2.50 – 3.24 High 

2 - Disagree 1.75 – 2.49 Low 

1 – Strongly Disagree 1.0 – 1.74 Very Low 
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adaptability skills, and perseverance. In determining the perceived 

employability skills, the following scale was used: 

 

Respondents Continuum Interpretation 

4 – Strongly Agree 3.25 – 4.0 Very High 

3 - Agree 2.50 – 3.24 High 

2 - Disagree 1.75 – 2.49 Low 

1 – Strongly Disagree 1.0 – 1.74 Very Low 

 

D. Influence of Employability Skills and Industry Competencies on 

Career Preparedness Questionnaire. It is a 4-point Likert scale 

questionnaire adapted from Cos et al. (2019), marked as follows: 4—

strongly agree; 3—somewhat agree; 2—somewhat disagree; and 1—

strongly disagree. There are two indicators to determine whether 

respondents agree with the following statements regarding employability 

skills and their career preparedness. 

Respondents Continuum Interpretation 

4 – Strongly Agree 3.25 – 4.0 Very High 

3 - Agree 2.50 – 3.24 High 

2 - Disagree 1.75 – 2.49 Low 

1 – Strongly Disagree 1.0 – 1.74 Very Low 

 

Data Gathering Procedure 

 The researchers obtained a copy of the list of BSHM graduates for 2022, 2023, 

and 2024 from the Registrar's Office with a letter signed by their adviser and Research 

Coordinator. Following the request for consent, the researchers sent out letters to the 

alumni asking permission if they wanted to be part of the study. These letters are sent 
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through social media, such as Facebook and Messenger, as these are the easiest ways 

of reaching out to the graduates. After their approval, the researchers gave sufficient 

time for the participants to answer the questionnaire through Google Forms with 

complete and concise instructions. The researchers also considered gathering the data 

online since it has been accurately retrieved immediately. The data has been tallied, 

tabulated, interpreted, and statistically treated for further analysis. 

 

Data Analysis 

 The following tools were used to statistically analyze the data. 

 Weighted Mean and Standard Deviation. These tools were used to determine 

the level of BS Hospitality Management's perceived employability skills, industry 

competencies, and career preparedness. 

 Pearson Product-Moment Correlation Coefficient. These were used to 

determine the significant relationship between the perceived employability skills, 

industry competencies, and career preparedness. 

 

Ethical Considerations 

For ethical reasons, this study incorporated all ten of Bryam and Bell's (2007) 

ethical concerns. First off, it was assured that no harm had been done to the 

respondents. The dignity of the respondents was given the utmost importance. The 

researchers obtained informed consent by providing clear information about the 

study's purpose, risks, and benefits, allowing respondents the freedom to withdraw at 

any time. Privacy and confidentiality were maintained to safeguard personal data and 

ensure anonymity unless explicit consent was provided. Transparency is crucial; 
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therefore, the researchers avoided deception regarding research aims and disclosed 

any potential conflicts of interest. Honest communication of findings is necessary to 

prevent misleading information, while objectivity is prioritized in data analysis. 

Compliance with relevant legal frameworks, particularly concerning data protection, 

is mandatory, and proper acknowledgment of all sources used in the research is vital 

to uphold academic integrity.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
19 

 

 

 

Misamis University 

RESULTS AND DISCUSSIONS 

Level of Perceived Employability Skills 

Table 1 presents the perceived employability skills of BSHM graduates. As 

shown, the overall composite mean is 3.378 with a standard deviation of 0.4613, 

interpreted as "Very High." The high composite mean reflects graduates' confidence 

in a well-rounded skill set that balances broad, functional, and specialized skills that 

are essential for professional success and adaptability in the workforce.  

Among the indicators, Generic Skills obtained the highest mean score of 3.410 

and a standard deviation of .5384, interpreted as "Very High." This reflects graduates' 

strong confidence in their critical thinking, problem-solving, communication, and 

adaptability skills. On the other hand, Functional Area Skills obtained the second-

highest mean score of 3.369 with a standard deviation of 0.4921, also interpreted as 

"Very High." This indicates that graduates perceive their functional skills—those 

necessary for operational and managerial tasks in specific organizational contexts—

as highly developed. In terms of Concentration Area Skills, which has the lowest mean 

score of 3.356 and a standard deviation of .4977, though still rated as "Very High”, 

indicates that graduates perceive their skills in specialized or domain-specific areas as 

well-developed.  

Employers highly value skills such as communication, teamwork, and 

adaptability, as they enable graduates to function effectively across various roles and 

adjust to changing work environments (Asefer & Abidin, 2021), with higher education 

curricula embedding these competencies to prepare students for immediate 

employment and long-term growth (Sydorenko, 2020). Graduates with strong generic 

skills report higher job satisfaction and adaptability, meeting industry demand for 
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versatile individuals (De Prada Creo et al., 2020), especially in fields like hospitality, 

where communication, teamwork, and problem-solving significantly enhance 

employability (Gevana & Tan, 2021).  

Alongside these, concentration area skills are also emphasized, with 

specialized knowledge in areas like event management and food service boosting 

graduates' confidence and aligning their expertise with targeted industry roles (Saaidin 

& Malik, 2023; Tyagi & Shah, 2022; Venske, 2022). The integration of technical 

expertise and interpersonal skills enables graduates to navigate industry complexities 

and contribute to organizational success (Wang et al., 2020).  

Moreover, the emphasis on functional area skills highlights the necessity for 

strong operational and managerial competencies to ensure efficiency and career 

growth. Research supports this, showing that operational planning, financial 

management, and adaptability to evolving business models are critical for maintaining 

organizational effectiveness (Jawabreh et al., 2023; Al-Rawashdeh & Jawabreh, 2023; 

Kukanja & Planinc, 2020; Tariq, 2024). 

The results strongly affirm the Human Capital Theory (Becker, 2009), which 

asserts that education, training, and skill acquisition enhance an individual's 

productivity and economic value. The consistent standard deviations across all 

categories suggest a uniform development of competencies among the graduates. 

Reflecting both general and specific human capital, the findings demonstrate that 

BSHM graduates are equipped with versatile skills for diverse careers and specialized 

expertise that strengthens their competitiveness within the hospitality sector, thus 

validating the core principles of the theory. 
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These results suggest that while BSHM graduates are equipped with high 

employability skills, further enhancement of concentration area competencies is vital 

to meet the specific demands of their fields. 

Table 1 

 Summary Table on Perceived Employability Skills 

Legend: 3.25-4.0 (Very 

High); 2.50-3.24 

(High); 1.75-2.49 

(Low); 1.0-1.74 (Very 

Low) 

 

Level of Perceived 

Industry 

Competencies 

Table 2 provides an overview of the perceived industry competencies of 

BSHM graduates as measured by three distinct constructs: Problem-Solving Abilities, 

Teamwork Capabilities, and Communication Skills. The table reveals an overall 

“Very High” verbal interpretation across all constructs based on the mean scores and 

standard deviation, reflecting graduates’ confidence in their industry-relevant 

competencies, which are critical for professional success in the hospitality sector. 

The top-rated skill in Table 2, Communication Skills (M = 3.609, SD = .5994), 

is highly assessed by graduates, likely because effective communication is universally 

recognized as essential in professional settings, particularly in customer-oriented 

industries. Strong communication enables graduates to interact confidently with 

colleagues and clients, enhancing service quality and building rapport, which is crucial 

in fields like hospitality and tourism. This emphasis reflects industry demands, where 

Constructs M SD Interpretation 

Generic Skills 3.410 .5384 Very High 

Concentration Area Skills 3.356 .4977 Very High 

Functional Area Skills 3.369 .4921 Very High 

Perceived Employability Skills 3.378 .4613 Very High 
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clear and professional communication directly impacts customer satisfaction and 

overall organizational success. 

Teamwork Capabilities achieved the second-highest weighted mean of 3.522 

(SD = 0.6090). This indicates that graduates have a strong perception of their ability 

to work collaboratively, effectively coordinate with others, and contribute to team 

success. Teamwork is an indispensable competency in hospitality, where 

collaboration between employees plays a pivotal role in delivering excellent customer 

service and ensuring seamless operations. 

In contrast, the lowest-ranked skill is Problem-solving abilities, with a 

weighted mean of 3.493 and a standard deviation of .6093. Although problem-solving 

abilities are rated slightly lower than other competencies, graduates still feel confident 

in this area, acknowledging its importance in dynamic work environments. This result 

suggests that while problem-solving is essential, graduates may feel more challenged 

by it compared to communication and teamwork, potentially due to the complex 

nature of resolving issues in real time within customer-focused industries. 

Furthermore, graduates still highly assess problem-solving capabilities because they 

are essential for handling unexpected challenges in service-oriented roles. In 

industries like hospitality, where quick thinking and adaptability are often needed to 

address customer concerns, problem-solving is a valued skill. This strong rating 

indicates that graduates recognize the importance of being resourceful and proactive, 

as these qualities are crucial for maintaining customer satisfaction and operational 

efficiency, especially when issues arise unexpectedly. 

The findings revealed that BSHM graduates strongly possess communication, 

teamwork, and problem-solving abilities, aligning with Hardjati and Febrianita 
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(2019), who emphasized the role of communication in customer satisfaction, and with 

Ali et al. (2021) and Lin et al. (2020) who highlighted its importance in workplace 

efficiency and collaboration. Teamwork skills developed through collaborative 

academic activities mirror the findings of Soboleva and Karavaev (2020) and 

Domínguez and Herrera (2020), who recognized teamwork as crucial for 

organizational efficiency and service delivery. Similarly, problem-solving abilities 

were highly regarded, consistent with Dzia-Uddin et al. (2024) and Jasim et al. (2024), 

who stressed the value of creativity and adaptability in handling customer concerns, 

further strengthening graduates' readiness for dynamic work environments. 

Anchored on Human Capital Theory (Becker, 2009), the study supports the 

view that investments in education, practical training, and skill development enhance 

employability and career advancement. Graduates' high levels of generic, 

concentration, and functional area skills, along with their strong career preparedness 

attributes like resilience and adaptability, affirm that both academic and experiential 

learning contribute significantly to workforce readiness. The significant positive 

influence of generic skills and perceived industry competencies on career 

preparedness, along with the need to further develop problem-solving capabilities, 

reflects the theory’s emphasis on continuous learning and adaptability as key drivers 

of professional success in a changing hospitality landscape. 

In conclusion, the study highlights that BSHM graduates are well-equipped 

with essential skills for the hospitality industry but would benefit from strengthened 

problem-solving and leadership training. The findings imply that curriculum 

enhancements focusing on experiential learning, industry-aligned competencies, and 

resilience development will better prepare graduates for the industry's evolving 
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demands. Institutions are encouraged to intensify partnerships with the industry, 

incorporate practical experiences, and continuously align academic programs with 

hospitality trends to produce versatile, career-resilient graduates capable of driving 

organizational success. 

Table 2 

Summary Table on Perceived Industry Competencies  

Legend: 3.25-4.0 (Very High); 2.50-3.24 (High); 1.75-2.49 (Low); 1.0-1.74 (Very 

Low) 

 

Level of Career Preparedness 

Table 3 presents the summary of career preparedness of BSHM graduates in 

terms of resilience, perseverance, self-efficacy, and adaptability. As reflected in the 

statistical data, the composite mean demonstrates a "Very High" level across all 

constructs, highlighting their exceptional readiness to meet industry demands. 

Resilience achieved a mean score of 3.580 (SD = 0.6040), indicating 

graduates' strong ability to recover from setbacks and thrive under pressure, which is 

essential for navigating the dynamic and fast-paced hospitality environment. This 

finding aligns with Saaidin and Malik (2023), who emphasized the importance of 

resilience in managing the complexities of customer service and operational demands 

in hospitality.  

Constructs M SD Interpretation 

Problem-Solving Abilities 3.493 .6093 Very High 

Teamwork Capabilities 3.522 .6090 Very High 

Communication Skills 3.609 .5994 Very High 

Perceived Industry 

Competencies 
3.541 .5426 Very High 
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Perseverance recorded a mean score of 3.565 (SD = 0.6526), reflecting 

graduates' determination and commitment to their career paths, an attribute critical for 

overcoming professional challenges and sustaining career growth. Self-efficacy 

emerged as the highest-rated construct, with a mean score of 3.609 (SD = 0.6235), 

showcasing graduates' confidence in their ability to execute tasks, solve problems, and 

achieve goals independently. This aligns with Kim and Koo (2022), who found that 

high self-efficacy enhances career adaptability and success in customer-oriented fields 

like hospitality.  

Adaptability, with a mean score of 3.580 (SD = 0.6040), underscores 

graduates' readiness to adjust to changing roles, technologies, and work environments, 

a vital trait in a constantly evolving industry. According to Tariq (2024), adaptability 

is increasingly critical in hospitality due to the rapid evolution of service models and 

customer expectations.  

The overall career preparedness mean score of 3.583 (SD = 0.5650) highlights 

the effectiveness of the BSHM curriculum in integrating practical experiences with 

theoretical instruction, producing versatile and industry-ready professionals. This 

aligns with Venske’s (2022) argument that academic programs must closely match 

industry demands to equip graduates with a robust foundation for career growth. 

Given these insights, the results suggest that continued emphasis on experiential 

learning, resilience training, and adaptability development is critical to further 

enhance graduates' preparedness for the increasingly competitive and dynamic 

hospitality sector. 

Table 3 
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Summary Table of Career Preparedness 

Legend: 3.25-4.0 (Very High); 2.50-3.24 (High); 1.75-2.49 (Low); 1.0-1.74 (Very 

Low) 

 

The Significant Influence of Employability Skills on Career Preparedness 

Table 4 shows the significant influence of Employability Skills on Career 

Preparedness. Among the constructs analyzed, Generic Skills demonstrated a 

statistically significant positive influence on Career Preparedness, with a b-value of 

0.693 and a p-value of 0.005, suggesting a strong association. Conversely, Functional 

Area Skills and Perceived Employability Skills were found to have no statistically 

significant influence, as indicated by their respective p-values of 0.058 and 0.444. 

The results highlight the pivotal role of Generic Skills—encompassing critical 

thinking, communication, and adaptability—in preparing individuals for the dynamic 

demands of the workforce. These findings underscore the importance of cultivating a 

broad skill set that enhances an individual’s ability to navigate diverse career 

challenges and opportunities. The statistical significance of Generic Skills aligns with 

industry expectations, where employers prioritize employees who can communicate 

effectively, think critically, and adapt to evolving work environments. This is 

consistent with the findings of Adegbite and Adeosun (2021), who emphasized that 

these skills significantly enhance employability and career readiness. 

Constructs M SD Interpretation 

Resilience 3.580 .6040 Very High 

Perseverance 3.565 .6526 Very High 

Self-Efficacy 3.609 .6235 Very High 

Adaptability 3.580 .6040 Very High 

Career Preparedness 3.583 .5650 Very High 
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Conversely, while Functional Area Skills and Perceived Employability Skills 

were assessed as “Very High” in previous tables, their lack of significant influence in 

this context suggests that specialized or self-reported skills may not independently 

predict career preparedness without the foundational support of Generic Skills. This 

finding is supported by Blokker et al. (2019), who noted that while technical skills are 

critical, they often serve as complementary rather than standalone predictors of career 

success. 

From a statistical perspective, the p-value of 0.005 for Generic Skills rejects 

the null hypothesis, which posited no significant influence of employability skills on 

career preparedness. This rejection indicates a meaningful relationship between 

Generic Skills and career preparedness. However, the p-values for Functional Area 

Skills (0.058) and Perceived Employability Skills (0.444) exceed the threshold for 

significance, leading to the acceptance of the null hypothesis for these constructs, 

suggesting no statistically significant influence. 

In summary, the results in Table 4 emphasize the statistically significant 

positive influence of Generic Skills on Career Preparedness, supported by a significant 

p-value of 0.005. These findings reiterate the importance of developing transferable 

skills to foster career resilience and adaptability, which are critical in today's fast-

changing professional landscape. The rejection of the null hypothesis for Generic 

Skills underscores its critical role in career preparedness. In contrast, the acceptance 

of the null hypothesis for Functional Area Skills and Perceived Employability Skills 

indicates the need for a broader skill foundation to achieve career success. 

Table 4 

 The Significant Influence of Employability Skills and Career Preparedness 
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The Significant Influence of Industry Competencies and Career Preparedness 

Table 5 shows the significant influence of Industry Competencies on Career 

Preparedness. Among the constructs analyzed, Perceived Industry Competencies 

exhibited a statistically significant positive influence on Career Preparedness, with a 

b-value of 1.441 and a p-value of 0.000. This finding suggests a strong and meaningful 

relationship. Conversely, Problem-Solving Abilities demonstrated a statistically 

significant negative influence (b-value of -0.353, p-value of 0.001). At the same time, 

Communication Skills were found to have no statistically significant influence (b-

value of -0.151, p-value of 0.337). 

The results emphasize the pivotal role of Perceived Industry Competencies in 

shaping career preparedness. These competencies reflect graduates’ confidence in 

their ability to meet industry-specific demands and excel in roles requiring technical 

expertise and collaboration. This finding aligns with the study by Zeidan (2020), 

which highlighted that industry-relevant competencies enhance graduates’ ability to 

meet job-specific challenges, thereby improving career readiness. 

Conversely, the negative influence of Problem-Solving Abilities on Career 

Preparedness may indicate that graduates perceive these skills as underdeveloped 

relative to other competencies or feel less confident in their application during real-

world scenarios. This interpretation aligns with the findings of Hernandez-de-

Career Preparedness b-value p-value Interpretation 

Generic Skills .693 .005 Positively influences 

Functional Area Skills .586 .058 Does not influence 

Perceived Employability 

Skills 
-.388 .444 Does not influence 
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Menendez et al. (2020), who noted that problem-solving abilities require extensive 

experience and exposure to dynamic environments, making them challenging to 

develop fully during academic training. 

From a statistical perspective, the significant p-value (0.000) for Perceived 

Industry Competencies supports the rejection of the null hypothesis, confirming its 

significant positive influence on Career Preparedness. Similarly, the p-value (0.001) 

for Problem-Solving Abilities indicates a significant but negative influence, leading 

to the rejection of the null hypothesis for this construct. However, the p-value (0.337) 

for Communication Skills exceeds the threshold for significance, leading to the 

acceptance of the null hypothesis for this construct, suggesting no statistically 

significant influence on Career Preparedness. 

In summary, the results in Table 5 highlight the significant positive impact of 

Perceived Industry Competencies on Career Preparedness, supported by the rejection 

of the null hypothesis and a highly significant p-value of 0.000. This affirms that 

confidence in industry-aligned skills plays a critical role in shaping graduates' 

readiness for professional demands. Conversely, the significant yet negative influence 

of Problem-Solving Abilities (p = 0.001) suggests a developmental gap that may 

hinder graduates' confidence in tackling complex, real-world challenges—

highlighting the need for experiential learning and applied problem-solving training. 

Meanwhile, the lack of a statistically significant relationship between Communication 

Skills and Career Preparedness (p = 0.337) points to a potential disconnect between 

perceived communication skills and their measurable impact on career preparedness. 

Collectively, these findings emphasize the importance of enhancing practical 
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exposure to strengthen problem-solving abilities while continuously cultivating 

industry-specific competencies to ensure holistic and career-ready graduates. 

 

Table 5 

 The Significant Influence of Industry Competencies and Career Preparedness 

 

 

 

 

 

 

 

 

 

 

 

 

Career Preparedness b-value p-value Interpretation 

Problem-Solving Abilities -.353 .001 Negatively influences 

Communication Skills -.151 .337 Does not influence 

Perceived Industry 

Competencies 
1.441 .000 Positively influences 
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CONCLUSIONS 

Based on the study's findings, BSHM graduates exhibit strong employability 

skills, particularly in generic skills such as communication, teamwork, and 

adaptability. These skills align closely with the industry's expectations and are 

positively correlated with career preparedness, indicating their critical role in enabling 

graduates to meet diverse job requirements. The high assessment of teamwork and 

communication competencies highlights their importance in customer-focused roles 

in the hospitality sector. However, gaps in problem-solving and leadership skills 

suggest a need for targeted curriculum adjustments to enhance these competencies.  

The results also reveal that industry competencies significantly influence 

career preparedness, with teamwork and communication being pivotal. Graduates' 

high confidence in these areas reflects the effectiveness of academic programs in 

equipping students with practical skills. However, the comparatively lower 

confidence in problem-solving skills indicates an area for improvement, as these skills 

are essential for addressing dynamic challenges in the hospitality industry. 

Career preparedness attributes, including resilience, self-efficacy, and 

adaptability, are rated highly among graduates, underscoring their readiness to 

navigate the complexities of the hospitality sector. These attributes are essential for 

long-term career success and align with the Human Capital Theory, which posits that 

investments in education and practical experience enhance employability. The theory 

supports the finding that graduates with a combination of academic knowledge and 

experiential learning are better prepared to meet the demands of the workforce. 

The significant positive correlation between generic skills and career 

preparedness aligns with the Human Capital Theory, emphasizing the value of 



 

 
32 

 

 

 

Misamis University 

transferable skills in building a robust foundation for professional growth. The theory 

further underscores the importance of adaptability and continuous learning, which are 

reflected in the graduates' high ratings of self-efficacy and resilience. 

The findings suggest that while the current academic programs successfully 

prepare students for entry-level roles in hospitality, enhancing leadership and 

problem-solving competencies through experiential learning, case studies, and 

simulation activities could further strengthen career preparedness. By aligning 

educational programs with evolving industry demands, institutions can ensure that 

graduates are well-equipped for both immediate and long-term success in the dynamic 

hospitality industry. 
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RECOMMENDATIONS 

 

1. Institutions may incorporate activities that develop problem-solving, 

leadership, and technical skills alongside modules that enhance 

communication, teamwork, and adaptability to address skill gaps and better 

equip students for industry requirements. 

2. Collaboration with hospitality businesses should be intensified to offer 

internships, practical training, and hands-on industry experience while aligning 

educational programs with current industry standards. 

3. Training on specialized IT tools for the hospitality industry, such as property 

management systems, should be included to improve students' technical 

expertise and their ability to adapt to modern industry technologies. 

4. Institutions may implement leadership-oriented projects, resilience training, 

and career guidance initiatives to build students' confidence, adaptability, and 

preparedness for demanding roles in the hospitality field. 

5. The researchers suggest regular monitoring of graduate employability and 

performance outcomes to fine-tune academic programs and ensure they remain 

aligned with industry trends. They also propose further studies on skill gaps to 

improve curriculum design. 
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APPENDICES 

APPENDIX A 

Survey Questionnaire 

PERCEIVED EMPLOYABILITY SKILLS QUESTIONNAIRE 
Adapted from: Verdadero, et. al., 2019 

 

GENERIC SKILLS 
SA A D SD 

4 3 2 1 

1. I have good communication skills.     

2. I possess strong conceptual skills.     

3. I have acquired analytical skills.     

4. I excel in teamwork-related skills.     

5. I demonstrate effective leadership skills.     

6. I have developed strong interpersonal skills.     

7. I possess curriculum-related skills.     

CONCENTRATION AREA SKILLS 

1. I have a clear understanding of critical issues 

related to food and beverage management. 

    

2. I can identify types of beverages and have 

knowledge of beverage management. 

    

3. I possess meetings and convention management 

skills.  

    

4. I possess effective event management skills.     

5. I demonstrate catering function skills.     

6. I apply managerial and supervisory skills in 

different functional areas of hotels and resorts. 

    

7. I utilize my management competencies in travel 

and tourism. 

    

FUNCTIONAL AREA SKILLS 

1. I apply hospitality marketing fundamentals 

effectively. 

    

2. I utilize hospitality promotion techniques to 

enhance visibility. 

    

3. I implement human resource functions and 

policies efficiently. 

    

4. I analyze accounting data to inform decision-

making. 

    

5. I apply hospitality financial management 

fundamentals, including real estate principles. 

    

6. I leverage IT in the hospitality industry to 

improve decisions. 

    

7. I apply analytical skills relevant to the hospitality 

industry to drive success. 

    



 

 
45 

 

 

 

Misamis University 

PERCEIVED INDUSTRY COMPETENCIES QUESTIONNAIRE 

Adapted from: Bagon et al. (2023) 

 

 

CAREER 

PREPAREDNESS 

QUESTIONNAIRE 

Adapted from: Cos et. 

al. (2019) 

 

 

 

INFLUENCE OF 

EMPLOYABILITY 

SKILLS AND 

INDUSTRY 

COMPETENCIES 

ON CAREER 

PREPAREDNESS QUESTIONNAIRE 

Adapted from: Cos et. al. (2019) 

 

 

 

 

 

APPENDIX B 

Sample of the Filled-Out Questionnaire 

 

INDICATORS 
SA A D 

4 3 2 

1. I feel confident in my problem-solving abilities 

within the hospitality context 

   

2. I work well with others in a team environment.    

3. I can effectively communicate with customers 

and colleagues. 

   

INDICATORS 
SA A D 

4 3 2 

1. I feel confident in my problem-solving abilities 

within the hospitality context 

   

2. I work well with others in a team environment.    

3. I can effectively communicate with customers 

and colleagues. 

   

INDICATORS 
SA A D SD 

4 3 2 1 

1. I am resilient when facing challenges at work.     

2. I believe in my ability to succeed in my career 

(self-efficacy). 

    

3. I adapt well to changes in my work environment.     

4. I demonstrate perseverance when pursuing my 

career goals. 
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Sampling Computation 
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Request Letter to Adapt the Instrument 

 



 

 
52 

 

 

 

Misamis University 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
53 

 

 

 

Misamis University 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX E 

Informed Consent Form 
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Misamis University 

Bachelor of Science in Hospitality Management 

 

 

Dear Respondent, 

 

 We are currently conducting research entitled “BACHELOR OF SCIENCE IN 

HOSPITALITY MANAGEMENT PERCEIVED EMPLOYABILITY SKILLS, 

INDUSTRY COMPETENCIES, AND CAREER PREPAREDNESS”. This is a 

requirement for the Bachelor of Science in Hospitality Management in Misamis University. 

With this, we would like your cooperation in gathering data and information from you by 

answering the survey questionnaire below. 

 

 In accordance with RA 10173 of the Data Privacy Act of 2012, all personal and/or 

sensitive information solicited and disclosed from this questionnaire shall only be used for the 

study alone. Rest assured that your responses to this instrument will be kept confidential. 

 

 Thank you for taking the time to complete this questionnaire. 

 

          

 

Respectfully yours, 

  

       Peter Del Mar 

       Rañeil Nicart Espiritu 

       John Joshua Oniot 

       Jimart Pacquiao 

       BSHM Student Researchers 
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Approved Letter of Intent/Letter of Consent 
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Statistical Computations 
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Documentations 

Proposal Defense 

 

 

 



 

 
61 

 

 

 

Misamis University 

 

 

 

 

Final Defense 

 

 

 

 

 

 

Checking the Revised Papers with our Research Coordinator and Adviser 

 

 

 

 

 

 

 

 

Grammarly Testing 
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Messaging our Adviser - asking for help to send Research Questionnaires to the 

Alumni 

 

 

 

 

 

 

 

 

Data Gathering  
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Plagiarism Test Result 
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Grammarly Test Result 
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CURRICULUM VITAE 
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