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ABSTRACT 

 

 

Exploring police officers’ experiences during service of warrant reveals the challenges they 

faced in ensuring proper service of warrant and the well-being of the warrant server. This 

study explored the lived experiences of police officers during service of warrant in Ozamis 

City, Misamis Occidental, Philippines. Using a phenomenological research design, the 

study gained an in-depth understanding of the challenges and experiences faced by police 

officers in their operation in serving warrants. This study were participated by six police 

officers who are actively engaged in serving warrants. They were chosen through purposive 

sampling. The Moustakas’ data analysis technique of transcendental phenomenology 

reduction was used to analyze the collected data. From the experiences and insights shared 

by the participants, five predominant themes emerged: emotional and psychological 

impact, operational and environmental challenges, use of personal coping mechanism, 

conflict between duty and personal life, respect for human rights versus law enforcement 

duties. The lived experiences of police officers during service of warrant emphasizes the 

multifaceted nature of their roles, giving emphasis on the importance of emotional support, 

pre-operational planning, specialized training for different kind of situations, and 

mitigating risk of police officers during service of warrant, exploring the different kinds of 

coping mechanisms deal with stressors. It may be recommended that police officers may 

focus on giving aid to the needs of police officers in the field of serving warrant as well as 

programs that would help police officers deal with stress in their duty. 

 

 

Keywords: operations, police officers, risk, service, warrant 
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INTRODUCTION 

 

Background of the Study 

A warrant is executed by law enforcement officers who must follow strict legal 

procedures to ensure justice and protect individual rights (Sam, 2025). First, police gather 

evidence and prepare a sworn statement or complaint that shows probable cause. They then 

submit this to the prosecutor or directly to the court for review. The judge carefully 

evaluates the evidence, and if probable cause is established, issues a warrant that specifies 

the person to be arrested or the place to be searched. Once the warrant is granted, the police 

are responsible for carrying out the operation lawfully (Kurniawatie, 2025). They must 

identify themselves, announce their purpose, and present the warrant whenever possible. 

During the arrest or search, officers are expected to respect legal boundaries and individual 

rights. They must also take a precise inventory of any items seized. After completing the 

operation, the officers document the results and return the warrant to the court (Aman & 

Bustomi, 2026). This process keeps the execution of a warrant transparent, accountable, 

and in line with the rule of law. 

International studies consistently shows that serving warrants exposes police 

officers to significant emotional and psychological strain (Moretti et al., 2025). A meta-

analysis of police populations across 15 countries (United States, Canada, United 

Kingdom, Germany, Netherlands, Sweden, Norway, Finland, France, Italy, Autralia, New 

Zealand, Spain, Belgium, and Denmark) found that approximately 7–19% of officers met 

the clinical criteria for post-traumatic stress disorder (PTSD), with higher rates among 

those involved in high-risk operations such as warrant service and forced entries. In 

Canada, a national survey of 5,813 public safety personnel revealed that 44.5% of police 
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officers experienced clinically significant anxiety symptoms and 36.7% reported 

depression, largely attributed to repeated exposure to dangerous and unpredictable 

confrontations during operations like serving warrants. Similarly, studies in the United 

Kingdom reported that more than 30% of officers involved in executing arrest and search 

warrants continued to experience long-term psychological effects, including sleep 

disturbances, hypervigilance, and emotional numbing, even five years after the incidents. 

In the United States, officers engaged in high-risk warrant executions were found to be 

three times more likely to experience severe stress reactions compared to those performing 

routine duties (National Police Foundation, 2020), while Australian research indicated that 

28% of officers involved in tactical operations suffered moral injury, particularly when 

ethical dilemmas and use of force were involved. These international statistics underscore 

the enduring psychological impact of warrant service and reinforce the need for targeted 

mental health interventions for law enforcement officers (Rodriguez et al., 2024). 

Officers' experiences in serving warrants were shaped by a host of factors that 

ranged from the danger inherent in the work to the ethical dilemmas that occurred during 

operations (Ahler, 2025). These encounters typically entailed danger in the form of 

confrontation with violent suspects, which subjected them to danger, vulnerability, anxiety, 

and fear (Ugwuoke et al., 2025). The emotional suffering from these experiences lasted 

long after the confrontation, taking a toll on their mental health for years. Personal 

narratives showed how officers dealt with such stressful situations and how they built 

resilience in the process. Understanding these emotional reactions assisted law 

enforcement agencies in developing specific interventions to promote officer well-being 

(Chew Moriarty, 2025). 
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Local studies in the Philippine context reveal that police officers’ experiences 

during warrant service are deeply shaped by perceived danger, emotional strain, and moral 

challenges encountered in the field (Pastorfide, 2025). Research among Philippine National 

Police personnel indicates that officers frequently describe feelings of fear, heightened 

alertness, and emotional vulnerability when confronting potentially violent suspects, 

particularly during arrest and search warrant (Refugio, 2024). These experiences were 

often narrated as extending beyond the moment of confrontation, with officers recounting 

lingering effects such as disturbed sleep, emotional exhaustion, and persistent vigilance 

long after the operation had ended. Qualitative accounts further show that officers made 

sense of these stressful encounters by developing personal coping strategies and resilience, 

often drawing from peer support, discipline, and a strong sense of duty despite ethical 

dilemmas faced during enforcement activities. Understanding these lived emotional 

responses has helped local law enforcement institutions recognize the need for context-

sensitive mental health interventions that acknowledge officers’ subjective experiences and 

promote their overall well-being (Zorina, 2025). 

Also, warrant service put officers into morally challenging situations that placed 

them under inner stress and conflict of morals. Officers encountered conflicting situations 

where they had to balance their enforcement obligation, community safety, and their own 

morals (Blevins, 2025). These internal conflicts led to guilt or helplessness, particularly 

when results were not as expected or conflicted with their values. An understanding of 

officers' individual experiences showed how they dealt with and coped with such moral 

conflicts (Lenart, 2025). Resolution of these problems through appropriate support 
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encouraged ethical decision-making and emotional strength in police forces (Yousaf et al., 

2024). 

The dominant police culture tended to value resiliency, hardness, and emotional 

repression, which kept officers from seeking support when they were psychologically upset 

(Janssens et al., 2021). Officers were socialized in many places to feel that demonstrating 

vulnerability was a sign of weakness and to underreport psychological concerns (Stapleton, 

2025). This kind of cultural standard resisted attempts to address stress and trauma, and 

thus, stress and trauma were more likely to result in long-term psychological issues like 

depression and PTSD. Empathy with officers' lived experiences underscored the 

organizational culture shift needed to support openness and nurturing. Encouraging the 

healthy officer to speak about his emotional ordeal was essential to overall officer well-

being (Bates, 2025). 

Secondarily, this research sought to inform policy change and training programs 

specific to officers engaged in warrant service (Taniguchi et al., 2023). By documenting 

their life experiences, police departments were able to create specialized training on stress 

management, emotional resilience, and ethical decision-making (Dempsey et al., 2023). 

Equipping officers with proper skills and tools enhanced their potential to manage critical 

situations efficiently. Besides, recognizing their lived experiences contributed to a more 

humane and empathetic style in policing practices. This integrated approach served both 

officers and the communities in which they worked by fostering trust and respect (Wijaya 

et al., 2022). 

The psychological cost of warrant service also had an effect on officers' 

interpersonal relationships with their departments and the larger community (Lum et al., 
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2022). Officers' unresolved stress or trauma prevented them from being effective 

communicators and from responding positively to their communities. Poor mental health 

contributed to greater tension and less cooperative citizen relationships, which decreased 

community trust (Kyprianides & Bradford, 2025). Writing about their experiences 

highlighted the significance of incorporating mental health assistance into police work. 

Making police more supportive fostered improved community relations as well as overall 

public safety (Asquith et al., 2025). 

The research inferred a knowledge gap concerning police officers' psychosocial and 

emotional experiences during the service of warrants. In particular, there was limited in-

depth, phenomenological knowledge about how officers individually experienced and 

managed the high-stress, morally taxing situations involved in warrant service. Although 

existing research covered police stress and trauma broadly, it frequently did not include 

rich, qualitative descriptions of the lived experiences of officers in those particular 

operational situations. 

The study aimed to add to the meager body of information regarding police stress 

and trauma specifically related to warrant service. Rich, qualitative data collected from 

officers' personal narratives informed us about how they coped with the emotional demands 

of their work. These insights helped create evidence-based policies and mental health 

interventions based on their unique needs. An acknowledgment and examination of 

officers' experiences highlighted the significance of mental health in policing. This strategy 

promoted a shift towards more supportive methods that improved police officers' well-

being and job performance (Kaur, 2025). 
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This study was conducted to further understand the lived experiences of police 

officers during service of warrants, a crucial yet stressful process in law enforcement 

(Arthur, 2024). Warrant service was comprised of unpredictable, high-risk encounters that 

could have had a direct effect on an officer's emotional and psychological health (Clifton 

Mills, 2025). In view of the significance of service of warrants in achieving law and order, 

not much research had investigated the individual views of officers deployed for such 

operations. Understanding their lived experiences helped recognize the affective 

challenges and stressors faced by them on a day-to-day basis (Manoni-Millar et al., 2025). 

Such insight was critical to frame effective support structures for the mental well-being of 

officers as well as operational preparedness (McDonald, 2025). 

Finally, the justification for this research accentuated knowledge of police officers' 

emotional, ethical, and psychological lives in the process of warrant service. It attempted 

to learn about the threats they encountered and the coping skills they acquired in dangerous 

environments. The results were critical in shaping policies, training, and support structures 

to ensure that officers' mental well-being was prioritized. Overall, the research worked 

towards fostering a healthier, supportive police culture. Recognizing and addressing 

officers' lived experiences helped foster more effective, humane, and community-oriented 

policing practices. 

 

Theoretical Framework 

 This study was anchored on Social Identity Theory by Henry Tajfel and John 

Turner (1970) and Stress and Coping Theory by Richard Lazarus and Susan Folkman 

(1984). 

 Social Identity Theory by Henry Tajfel and John Turner (1970) played an important 
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role in explaining the police officers' experiences of warrant service, as it explained how 

group membership affected their perceptions, attitudes, and behavior (Saikia, 2023). A 

robust police identity had the potential to provide solidarity and mutual support between 

officers, contributing to stress management and resilience (Brunetto et al., 2023). It also 

had the potential to result in biases or difficulties with being neutral and respecting human 

rights standards. The theory highlighted that organizational culture and common values 

deeply influenced officers' ethical behavior and decision-making in emergency situations 

(Wallin, 2025). Generally, an understanding of the effect of social identity was used to 

create strategies that encouraged ethical behavior, cooperation, and good public relations 

within policing (Chan et al., 2023). 

Social Identity Theory also played a vital role in understanding the experiences of 

police officers during warrant service, as it highlighted how their group membership 

influenced their perceptions, attitudes, and behaviors. A strong sense of police identity 

fostered cohesion and moral support among officers, aiding in stress management and 

resilience. However, it also led to biases or challenges in maintaining impartiality and 

upholding human rights standards. The theory underscored that organizational culture and 

shared values significantly shaped officers' ethical decision-making and actions in high-

stress situations. Overall, recognizing the impact of social identity informed strategies that 

promoted ethical conduct, teamwork, and positive public interactions within law 

enforcement. 

 According to Social Identity Theory, police officers have a strong feeling of 

belonging to their respective groups. This boosts teamwork, trust, and solidarity among 

police officers, particularly during operations that demand risk-taking, for example, raids 
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and service of warrants. Studies by Filstad (2022) and Paoline et al. (2023) have 

demonstrated the influence of police culture on police officers' perception of danger and 

risk, stress, and decision-making. However, according to Mitchell (2025), police officers' 

strong sense of belonging to their respective groups may lead to an "us and them" 

syndrome, which may influence their neutrality and respect for human rights. The theory 

emphasizes social categorization and comparison, which influence self-esteem through 

membership in groups. However, this may influence police officers' bias and 

discrimination. Strong police identity boosts police officers' resilience and cohesion. 

The Stress and Coping Theory was introduced by Richard Lazarus and Susan 

Folkman in 1984. This seminal model centered on how people evaluated and handled 

stressors in their world. It highlighted that stress did not exist merely based on external 

events but also in how individuals perceived and interpreted those events. Appraisals, in 

this theory, referred to the process of determining if a situation was threatening, 

challenging, or harmless, which consequently affected the coping response. The theory 

made a distinction between two categories of coping: problem-focused coping, which 

sought to solve the cause of stress, and emotion-focused coping, which sought to regulate 

emotional responses. 

The Stress and Coping Theory by Richard Lazarus and Susan Folkman was 

important to this study as it explained how police officers perceived and responded to the 

intense stressors encountered during warrant service. This theoretical framework 

emphasized the role of cognitive appraisal in determining whether a situation was viewed 

as a threat or a challenge, which in turn influenced the coping mechanisms employed by 

officers. Understanding these processes was crucial because adaptive coping strategies 
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mitigated negative mental health outcomes such as PTSD or depression, while nonadaptive 

responses exacerbated psychological distress. Applying this theory enabled the study to 

identify effective coping strategies and informed targeted interventions, ultimately aiming 

to enhance resilience, promote emotional well-being, and improve performance among law 

enforcement personnel facing high-pressure operational contexts. 

Research indicates that law enforcement officers are exposed to critical situations 

such as arrests and raids, and their perception of the situation determines how they cope. 

Gibson and Watkins Jr. conducted research that indicated law enforcement officers use 

problem-focused coping when serving warrants. However, some law enforcement officers 

use emotion-based coping, such as spirituality, humor, and social support, as suggested by 

Chiu. Richard Lazarus and Susan Folkman, in 1984, suggested that the process of coping 

with situations entails assessing threats and determining the best response, which impacts 

resilience, burnout, and decision-making. 

In law enforcement, and specifically when engaging in high-stress activities such 

as warrant service, the Stress and Coping Theory explained how officers made sense of 

and dealt with threats and emotional strain. Adaptive coping protected against negative 

mental health impacts and enhanced resilience, while nonadaptive coping, like avoidance 

or denial, led to vulnerability to disorders related to stress, such as PTSD or depression. 

Knowledge of these processes enabled organizations to create intervention efforts that built 

problem-solving abilities and emotional control. Ultimately, this theory highlighted the 

importance of perception, coping, and resources in maintaining mental health under 

conditions of occupational stressors. 
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Conceptual Framework 

This part of the study presented the concepts derived from the results of the 

research. These concepts were discussed in detail in this section. 

Emotional and Psychological Impacts of Service of Warrants imposed significant 

emotional and psychological strains on police officers, mostly marked by increased stress, 

anxiety, and alertness (Ramos et al., 2025). These mental health demands came from the 

ambiguity and possible risks involved in warrant operations, including physical 

confrontations with hostile or recalcitrant subjects and unfamiliar terrain (Parson et al., 

2024). The constant requirement of vigilance and mental readiness precipitated cumulative 

psychological stress, exhaustion, and emotional depletion, which impaired judgment and 

decision-making during and following operations (Kosarko, 2024). 

This continuous mental and emotional strain required the acquisition of healthy 

coping strategies, such as stress management skills, emotional control, and resilience 

(Bondarchuk et al., 2024). Support systems, including counseling, peer support networks, 

and debriefing, were essential building blocks that assisted officers in coping with 

traumatic events, minimizing burnout, and sustaining their mental well-being (Fallon et al., 

2023). Through the creation of a context that recognized these emotional challenges, law 

enforcement agencies ensured well-being and prepared their officers to be mentally capable 

of carrying out future operations and maintaining a high rate of performance. 

In the course of serving warrant, emotional impact refers to the immediate and 

short-term feelings officers experience during and right after the operation, such as fear, 

anxiety, anger, shock, or sadness, especially when faced with resistance, violence, or moral 

dilemmas. These emotions are often intense but situational, arising from direct exposure to 
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danger and uncertainty in the moment. In contrast, the psychological impact involves the 

deeper, long-term effects that may develop over time as a result of repeated or traumatic 

warrant-serving experiences, including chronic stress, burnout, sleep disturbances, 

hypervigilance, depression, or post-traumatic stress symptoms. While emotional impact 

reflects how officers feel in the moment, psychological impact shapes how those 

experiences are processed, remembered, and integrated into their overall mental health and 

behavior long after the warrant has been served. 

Operational and Environmental Challenges in conducting warrant operations 

included operating in unpredictable and possibly dangerous environments with little 

advance situational awareness (Norlander, 2023). Risks came from hostile or insurgent 

persons, unfamiliarity with the terrain, and hidden dangers in search areas, all of which 

made planning, risk assessment, and execution more difficult (Yates & Hughes, 2022). 

These aspects required extensive adaptability, tactical comprehension, and comprehensive 

pre-operational intelligence gathering to minimize risks and enhance probabilities of 

success. 

These hazards shaped the strategic approach and resource deployment of warrant 

operations. Proper training in tactical competence, such as reconnaissance, surveillance, 

and situational evaluation, was vital to counter environmental threats (Hydenko, 2023). 

Furthermore, enhanced communication and coordination among team members, along 

with technological aids such as surveillance equipment, offered essential help in tackling 

uncertainties (Chandra & Vipin, 2024). Identification and treatment of these operational 

risks were important for officer safety, operational success, and public confidence (Renner 

et al., 2025). 
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Environmental and organizational challenges in serving warrants refer to the 

external conditions and institutional factors that influence how warrant operations are 

planned and carried out, often affecting officers’ safety, performance, and well-being. 

Environmental challenges include unpredictable physical settings such as poorly lit areas, 

congested neighborhoods, unfamiliar terrain, weather conditions, and the presence of 

armed or hostile individuals, all of which increase risk and tension during operations. 

Organizational challenges, on the other hand, involve internal issues within law 

enforcement agencies, such as limited manpower, inadequate equipment, insufficient 

training, time pressure, unclear protocols, poor coordination among units, and lack of 

administrative or psychological support. Together, these challenges shape officers’ lived 

experiences by intensifying operational stress, complicating decision-making, and 

increasing the likelihood of errors or adverse outcomes during the service of warrants. 

Use of Personal Coping Mechanisms as a result of the immense physiological and 

emotional stress involved with warrant service, officers developed various personal 

strategies to maintain their mental well-being (Elliott, 2024). Methods such as the intake 

of stimulants in the form of coffee, forming emotional unions with friends and family, and 

employing relaxation mechanisms helped reduce stress and promote emotional stability 

(Raza & Moradikor). These strategies allowed officers to stay awake, emotionally stable, 

and resilient in the face of high-pressure and stressful conditions, thereby retaining 

operational effectiveness (McDonald, 2025). 

Ongoing Utilization of Personal Coping Skills assisted officers in dealing with 

short-term stress responses and also played a role in long-term psychological resilience 

(Schwartz et al., 2023). Organizations saw that backing these mechanisms with resources 
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and healthy stress management techniques was critical . Empowering officers to perform 

positive coping activities not only enhanced individual mental health but also strengthened 

their capacity to fulfill their role effectively in difficult and emotionally charged situations. 

Conflict Between Duty and Personal Life police officers were often at an ethical 

juncture where they were required to harmonize compliance with laws and the enforcement 

of human rights protection and respect. Constitutional rights entailed respecting all 

individuals with dignity and equity, irrespective of the severity of the offense or the charges 

made against them (Anuharshitha, 2025). This delicate balancing act demanded 

proportional restraint, strict observance of due process, and avoidance of excessive force 

or improper treatment, which were fundamental to preserving ethical integrity and public 

confidence (Feldberg et al., 2021). 

Police officers frequently experience a clash between their work and private life 

because of the challenging, volatile, and stressful nature of their job. Their focus on 

protecting and serving the public often extends beyond shift work and results in missing 

family gatherings and suffering from emotional burnout. Exposure to risk, violence, and 

ethical conflicts like enforcing laws that go against individual values or arresting someone 

who is a friend or acquaintance can further stress their relationships and mental health. This 

constant conflict between duty as a professional and personal satisfaction often results in 

stress, guilt, and burnout. To tackle this, officers require high emotional resilience, and law 

enforcement agencies need to offer mental health care, equitable scheduling, and well-

being programs to ensure a healthy equilibrium between professional and personal life. 

Disregard of human rights in the course of carrying out warrant operations could 

lead to litigation, eroded community legitimacy, and loss of public trust in law enforcement 
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institutions (Mukhsinin, 2023). Sustaining this ethical standard required rigorous training 

in human rights principles, ethical decision-making, and procedural justice (Jedlickova, 

2024). Empowering officers with knowledge and instilling these principles encouraged a 

policing culture anchored on dignity, fairness, and respect, which were critical in eliciting 

cooperation from communities and maintaining law enforcement legitimacy (Tiffee, 

2023). 

Respect for Human Rights vs. Law Enforcement Duties. The exigent character of 

warrant service tended to create tensions among officers between their professional 

responsibilities and personal lives, which produced emotional anguish, guilt, and burnout. 

Putting duty over important personal milestones or family obligations affected mental well-

being and general job satisfaction (Irfan et al., 2023). Organizational support through 

policies like flexible scheduling, family help programs, and mental health care 

counteracted these tensions and fostered emotional resilience (Cox et al., 2022). 

By having officers supported in managing stress levels that came with balancing 

personal and professional responsibilities, their mental well-being and longevity in service 

were increased (Burlakova et al., 2023). This balance minimized burnout, enhanced job 

performance, and promoted positive relationships both on the force and in the community 

(Palma, 2021). Developing an organizational culture committed to personal well-being 

ultimately led to a more successful, happier, and resilient law enforcement force (Hesketh 

& Cooper, 2023). 
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Figure 1. Schematic Diagram of the Study 
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Objectives of the Study 

          This study explored the lived experiences of police officers during the service of 

warrants, understanding the emotional, psychological, and ethical challenges they 

encountered in these high-risk operations.  

1. What are the lived experiences of police officers during the service of a warrant? 

2. What are the challenges officers encounter during the service of a warrant? 

3. How do police officers cope with the physiological and emotional effects when 

they are serving a warrant? 

4. What ethical and moral dilemmas do police officers face in the course of serving 

a warrant? 
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Significance of the Study 

This study was conducted to understand the different types of experiences of those 

police officers in serving warrants, as well as their different types of challenges they 

encountered in serving warrants. This study analyzed and understood their experiences and 

will provide solutions in dealing with those challenges or experiences. This study will 

benefit all the police officers as well as those aspiring police officers that are struggling in 

their duties and responsibilities of their respective fields and most importantly, the story 

behind all those actions that they are taking while serving warrants. 
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RESEARCH METHODOLOGY 

 

 Design 

 The study utilized a phenomenological research design, which examined the lived 

experiences of police officers during the service of a warrant, particularly focusing on job 

stress and its mental consequences. Based on the work of Moustakas (1994), this study 

employed transcendent phenomenology to explore the essence of these officers' 

experiences through in-depth reflection and analysis of their personal narratives. 

This method was well-suited to illuminate the underlying meanings of their 

challenges, such as the emotional struggles related to high-pressure and dangerous 

situations, the social stigma associated with their roles, and the identity challenges faced 

within the law enforcement context. Furthermore, the study investigated the coping 

mechanisms and resilience strategies utilized by officers in managing work-related stress. 

By studying these shared experiences, the research provided comprehensive insights into 

how police officers engaged during the service of a warrant, navigating their unique 

responses and emotional complexities tied to their responsibilities. 

 

Settings 

 This study was conducted in the City of Misamis Occidental, Specifically the 

2ndPMFC and the MOCPO in Northern Mindanao where different crime cases were 

rampant and where convictions of the said crimes were common due to their corresponding 

penalties. Misamis Occidental was considered a suitable place for this study because 

punishable crimes were common events in this area the researchers decided to conduct the 

study in this specific area because of the growing crime rates that is currently happening in 
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this specific area and to address the different types of challenges that a police officer in this 

area is facing. 

 

Participants 

 The study was participated by 6 police officers who had been directly involved in 

serving warrants. These included officers from various ranks such from patrol officers to 

any officers who had experience serving a warrant. The participants were chosen through 

purposive sampling based on the following criteria: (1) Police officers who had 

experienced serving a warrant of arrest; (2) A minimum of 2 years in the field of law 

enforcement was considered ideal to ensure that the participants had significant 

experiences to share; (3) Willingness to participate in the study. 

 

Instruments 

The study employed a combination of qualitative data collection tools to gather 

comprehensive insights from police officers. In-depth, semi-structured interviews served 

as the primary instrument, allowing participants to articulate their lived experiences, 

emotional responses, and coping mechanisms during warrant service. To ensure accurate 

and detailed data capture, responses were audio-recorded and supplemented with video 

recordings where applicable. Additionally, the researcher took detailed notes during 

interviews to document non-verbal cues and contextual details, further enriching the data. 

These instruments facilitated a nuanced understanding of the officers' perspectives while 

maintaining ethical standards of confidentiality and informed consent. 
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Data Gathering Procedure 

Prior to the conduct of data gathering, the researcher approached the concerned 

authorities, including the Misamis Occidental City Police Department, for ethical clearance 

and permission. A formal letter request was presented to secure approval for the conduct 

of interviews with police officers engaged in the service of warrants. The potential 

participants were purposively sampled by meeting certain criteria, such as experience and 

willingness to participate. The researcher thereafter provided elaborate details regarding 

the aim of the study, and participants were informed of the confidentiality and voluntary 

aspects of their participation before the researcher obtained their informed consent. During 

interviews, the researcher used semi-structured interview guides, documenting responses 

by audio recording and taking additional notes to ensure accuracy in the data. All gathered 

information was treated according to ethical standards and data protection legislation, with 

provisions to safeguard participants' identities and confidential information during the 

research process. 

 

Ethical Consideration 

In carrying out this qualitative phenomenological study, the researcher strictly 

followed the ethical procedures set by the university and applicable ethical standards. 

Participation in the research was voluntary, and the researcher ensured that the interview 

did not take place without the clear consent of every participant. Participation was solicited 

through informed consent forms completed by the researcher, which detailed the aim of 

the study, rights, and liberty to withdraw from participation at any time without penalty or 

forfeiture of benefits. 
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Refusal to participate did not result in any disadvantage or penalty, and signing the 

consent form did not relinquish any legal rights or claims. To preserve the privacy of the 

participants and ensure confidentiality, their identities were anonymized through 

nondisclosure of their true names while interviewing them and presenting findings. 

Participants were referred to using courteous titles like "Sir" or "Ma'am," and no identifying 

information was included in the research report or manuscript. 

The researcher strictly maintained the confidentiality of all data gathered. Any 

sensitive or personal information unnecessary for the research was protected and 

anonymized when processing data. Data were stored safely and could only be accessed by 

the researcher. The research adhered to the guidelines under Republic Act No. 10173, also 

referred to as the "Data Privacy Act of 2012," to protect participants' information in terms 

of privacy and confidentiality. 

In addition, the form for informed consent was made to be transparent, clear, and 

free from deceptively worded conditions so that participants were provided with a full 

understanding of their role and the extent of their contribution. The researcher respected 

each participant's welfare and ensured that all ethical standards were adhered to while 

conducting the research. 

 

Data analysis  

The data analysis in this study employed Moustakas' (1994) phenomenological 

reduction technique, which consisted of six systematic steps: (1) Bracketing, (2) 

Horizontalization, (3) Clustering into Themes, (4) Textural Description, (5) Structural 

Description, and (6) Textural-Structural Synthesis. 
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Bracketing. Prior to analyzing the data, The Researchers engaged in a process of 

bracketing to set aside any preconceived notions or personal biases regarding police 

warrant service. With guidance from my adviser, The Researchers aimed to approach the 

participants’ narratives with an open mind, ensuring that my interpretations were grounded 

solely in their lived experiences. This step involved awareness and reflection to prevent 

assumptions from influencing the analysis, allowing the genuine perspectives of the police 

officers to emerge unobstructed. 

Horizonalization. Next, The Researchers examined all verbatim statements from 

the interviews, treating each expression with equal value. The Researchers reviewed the 

transcripts meticulously, highlighted significant statements that shed light on their 

experiences, emotions, challenges, and coping mechanisms during warrant service, and 

eliminated statements that were repetitive, irrelevant, outside the scope, or overlapping. 

Through this process, The Researchers identified the “horizons” the meaningful 

components relevant to understanding the phenomenon acknowledging Moustakas’ 

assertion that “horizons are unlimited” and that horizontalization is an ongoing, iterative 

process. The remaining statements formed the foundational data for further analysis. 

Clustering into Themes. From the horizons that remained, The Researchers grouped 

similar meanings into coherent themes, which represented core aspects of the officers’ 

experiences. The Researchers reduced these invariant horizons into meaning units, 

ensuring that each theme conveyed a distinct and comprehensive aspect of the 

phenomenon. This thematic clustering served to distill the complex narratives into essential 

elements, facilitating a clearer understanding of common lived experiences across 
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participants. To enhance validity, The Researchers compared these themes with existing 

literature and related data sources such as field notes and observations. 

Textural Description. In the subsequent step, The Researchers developed a detailed 

textual description of the phenomenon by narrating the participants’ experiences in their 

own words, supported by verbatim excerpts from the interviews. This narration captured 

the “what” of their experiences, detailing their perceptions, emotions, and reactions during 

warrant service. Employing imaginative variation, The Researchers detached mentally 

from natural biases to probe deeper into the meaning of these experiences, aiming to depict 

the essence of their lived realities. 

Structural Description. Building upon the textural accounts, I formulated the 

structural description, which elucidated “how” these experiences occurred. This involved 

analyzing the interactions, environmental factors, and situational contexts that shaped the 

officers’ experiences. I integrated insights gained through imaginative variation to explore 

the underlying dynamics and processes that led to the documented experiences, thereby 

understanding the phenomenon’s structure. 

Textural-Structural Synthesis. Finally, The Researchers synthesized the textural 

and structural descriptions to produce an integrated essence of the phenomenon. This 

synthesis involved combining the “what” and “how” to generate a comprehensive portrayal 

of the police officers’ lived experiences during warrant service. The narrative was 

constructed from a third-person perspective, capturing the commonalities across 

participants while respecting individual nuances. The primary aim of this step was to 

articulate the core meaning the essence of their lived experiences providing a holistic 

understanding of the phenomenon. 
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RESULTS AND DISCUSSION 

 

This study is participated by five police officers, the following are their profiles; 

Participant 1 is 29 years of age and holds a position of Pmsg. and served in the PNP for 5 

years and has experienced in the field of serving warrants for 2 years. Participant 2 is 36 

years old and served as intel. officer for 15 months. Participant 3 is 29 years old and is and 

intel. Officer for 5 years. Participant 4 is 36 years old and holds a position of Ssg. with 10 

years of experience in the field of law enforcement. Participant 5 is 35 years of age and 

holds a position of Pmsg. and served for 9 years in the field of law enforcement. Participant 

6 is 43 years of age and holds a position of Pmsg. and has served in the PNP for 12 years 

and has experience in the field of serving warrants for 4 years.  

This study explored the lived experiences of police officers during service of 

warrant in Ozamis City, Misamis Occidental, Philippines. Using a phenomenological 

research design, the study gained an in-depth understanding of the challenges and 

experiences faced by police officers during service of warrant. This study was participated 

by six (6) police officers who are actively engaged in service of warrant and other related 

operations who were chosen through purposive sampling. The Moustakas' data analysis 

technique of phenomenological reduction was used to analyze the collected data. From the 

insights and experiences shared by the participants, five (5) predominant themes emerged: 

(1) Emotional and Psychological Impact; (2) Operational and Environmental Challenges; 

(3) Use of Personal Coping Mechanism; (4) Conflict between Duty and Personal Life; (5) 

Respect for Human Rights Vs. Law Enforcement Duties  
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Emotional and Psychological Impact 

These experiences have often lasted beyond the actual encounter itself as officers 

reported long after the incident of disturbed sleep and other adverse experiences (Arthur, 

2024). It has also been shown within qualitative studies among police personnel that 

officers have made sense of stressful experiences during enforcement activities by creating 

their own coping strategies. This has enabled local law enforcement agencies and 

institutions to recognize and realize the need for mental health strategies and programs 

during enforcement activities despite moral and emotional challenges within law 

enforcement. Local studies in the Philippine setting shows that police officers’ experiences 

during warrant service have been highly influenced by perceptions of danger and risk, as 

well as moral and emotional challenges (Carpio, 2025). A qualitative study done among 

personnel of the Philippine National Police showed that police officers often described 

their experiences of fear and heightened alertness during their encounters with violent 

suspects, particularly during arrest and during search warrant service. 

Service of warrants imposes high emotional and psychological demands on police 

officers with intense stress, anxiety, and alertness prior to and during operations (Varker et 

al., 2023). Anticipatory anxiety and acute stress are induced by the uncertainty of the 

outcome of the operation and possible hazards, including confrontation with hostile 

subjects or new environments. All this requires officers to be on constant alert and in a 

state of mental readiness, which can create prolonged psychological pressure. Following 

effective operations, there is usually a relief experienced, although the entire process will 

be a causative agent of cumulative stress and fatigue (Maslach & Leiter, 2022). Such 

emotional changes underscore the stressful nature of warrant service, a profession that 
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demands robust coping skills to be able to deal with the constant mental and emotional 

pressure that comes with law enforcement responsibilities (Gonzalez, 2024). 

According to participant 2 and 3 during their first time in serving warrant they feel 

extreme excitement and they also feel stress and a little bit anxious of what is going to be 

the outcome of their operation according to them, these usually happens before the 

operation began. During the operation, they feel stress and anxious and according to 

participant 6 he felt relieved that the operation they conducted turned out to be a successful 

operation. 

“In my first time serving warrants, I feel extreme excitement, stress, and a little bit 

anxious specifically before the operation began...” (P2) 

“At the beginning of my intelligence work, I experienced a mix of excitement, 

tension, and uncertainty, especially before operations, as the unpredictability of 

warrant service required constant vigilance and mental preparedness.” (P3) 

“While during the operation I feel anxious and stress...” (P2) 

“During the operation, I experience heightened anxiety and stress due to the 

unpredictability of the situation, the possibility of resistance, and the need to 

remain constantly alert and cautious.” (P3) 

“after the operation I feel relieved because it turned out to be a successful 

operation.”(P6) 

 

Many studies validate the emotional and psychological effect felt by police officers 

in serving warrants (Pearl, 2023). Studies repeatedly confirm that police officers 

experience high levels of stress and anxiety stemming from the uncontrollable and unsafe 

environment of their work, especially with high-risk operations like serving warrants. 

Research has established that pre-operational anticipation stress, together with acute 

pressures experienced through execution, all play a part in heightened levels of 

psychological distress and burnout for officers (Austin, 2021). In addition, having to be 

always on the lookout and make quick decisions in a threat situation adds to cognitive load, 
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with resulting mental exhaustion (Shaik & Indupalli, 2025). Post-operative relief is the 

usual emotional reaction; yet, repeated exposure to such intense high-stress environments 

without support leads to long-term mental pathology, such as PTSD and anxiety disorders 

(Pelz, 2025). Such findings serve to highlight the paramount need to attend to the emotional 

welfare of officers exposed to warrant service and other high-risk law enforcement 

practices responsibilities (McClinton, 2025). Such prioritizing, as important as it is for 

public safety, can lead to emotional pressure and burnout. Research also indicates that the 

stress of being "always on call" and the emotional demands of police work further 

complicate the challenge of sustaining healthy personal relationships, possibly spilling 

over into higher rates of divorce and mental health issues. 

The Stress and Coping Theory by Richard Lazarus and Susan Folkman (1984) 

serves as a highly relevant framework for emotional and psychological impact, as it 

explains how they perceive and respond to intense occupational stressors (Neo & Overman, 

2025). This theory emphasizes that when faced with a high-stress event, such as a warrant 

operation, officers engage in a process of cognitive appraisal to determine if the situation 

is threatening or challenging, which, in turn, dictates their coping response (Estrada, 2020). 

Officers then employ two main types of coping strategies: problem-focused coping (e.g., 

adherence to guidelines and training) to address the cause of the stress, or emotion-focused 

coping (e.g., social support, spirituality, or drinking coffee) to regulate their emotional 

reactions. Understanding this dynamic is crucial because adaptive coping protects officers 

against negative outcomes like PTSD and depression, enhancing resilience, while 

nonadaptive responses exacerbate psychological distress (Modula et al., 2024). Ultimately, 

this framework provides critical insight into the relationship between the perceived threats 
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of warrant service and the mechanisms officers utilize to maintain their mental well-being 

and operational effectiveness (Lavis, 2025). 

Ultimately, the effect of work-life imbalance on officers' mental health and general 

well-being has been widely researched (Rohwer et al., 2022). Discovered that chronic 

work-family conflict has been linked to increased stress, anxiety, and depressive symptoms 

among law enforcement officers (Bower, 2024). Ongoing tension between professional and 

family obligations can reduce job satisfaction and enhance burnout risks (Tran, 2023). 

These results emphasize the need for organizational support, including flexible work 

schedules and mental health services, to assist officers in navigating the competing 

demands of their job and personal lives, ultimately fostering resilience and job retention. 

The findings of this research underscore the imperative for law enforcement 

agencies to place priority emphasis on the psychological welfare of officers deployed for 

warrant service operations. Such incessant exposure to high-stress and emotionally charged 

environments can result in burnout, anxiety, and even long-term mental illness if not 

managed appropriately. Hence, organizations need to institute formal mental health 

assistance programs, stress management training, and post-operation debriefing exercises 

to enable the effective coping of officers. Further, encouraging work-life balance using 

flexible work schedules and counseling interventions can minimize emotional pressure and 

enhance the overall satisfaction of workers. In the long run, addressing these implications 

not only protects officers' mental wellbeing but also maximizes organizational efficiency 

and public safety. 
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Operational and Environmental Challenges 

The Operational and Environmental Challenges encountered by the police officers 

in the course of warrant service are operationally defined as the risks associated with 

unpredictable and potentially aggressive subjects, which adds to the risks of resistance and 

flight (Renner et al., 2025). These also include the dynamics of the unknown territories and 

terrains of the locations, which makes the entire task of execution complicated due to the 

lack of knowledge regarding escape routes, risks, and possibly the layout of buildings (Ye 

et al., 2025). Furthermore, the unknown risks and possibilities of the properties and 

premises the police plan to visit and search for evidence also add to the ever-essential 

vigilance and flexibility. The underlying factor for such risks and operational complexities 

is the lack of proper surveillance and intelligence prior to entering an object or place (Wu 

et al., 2025). 

Operational and environmental hazards in the execution of warrants involve 

encountering uncertain and possibly hostile subjects, raising the risk of resistance or flight 

throughout the operation (Ahler, 2025). Officers are sometimes at risk of difficulty in 

navigating unfamiliar places and terrain, which complicates planning and execution by 

reducing familiarity with escape routes, dangers, or building configurations (Armstrong, 

2025). The ambiguity of what one might find within search locations, whether latent danger 

or unfamiliar property conditions, calls for ongoing vigilance and flexibility. In addition, 

poor surveillance or intelligence before entering poses can further inhibit the safety and 

efficacy of warrant service. These considerations in concert generate a complicated and 

dangerous context that necessitates careful planning, situational awareness, and flexibility 

on the part of law enforcement officers (De Cet et al., 2025). 
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According to participant 5 in his years in field of serving warrants, the difficulties 

that he encountered are those persons that are hostile and uncooperative or those persons 

who already fled from his current location because he already know that there will be a 

warrant that will be issued to him that’s why all the police officers should be alert at all 

times. According to participant 1 in the search type of warrant, the police officer should 

always be alert because they don’t know what is inside of the infrastructure to be search it 

is a big hindrance in their operation of serving warrants. According to participant 2 and 3 

they mentioned that some of the hindrance in their operation are the location on where the 

operation will be conducted and resistance of the subject in the conduct of warrant. 

“The difficulties that I encounter in serving warrant specifically in warrant of 

arrest is the person itself because we don’t know if the person already fled from his 

location or we don’t know if the person is hostile and not willing to cooperate in 

the operation process that’s why we need to be alert always and be careful in every 

operations.”(P5) 

 

“In the search warrant is the types of establishment to be search because we don’t 

know what is inside that establishment that is why it is very difficult for me.”(P1) 

“Just like I said earlier the factors like location or the terrain, the resistance of the 

subject is what makes the warrant operation difficult because of the resistant or 

hostile subject it becomes more challenging for us to apprehend that individual, 

and in the location it is hard because we are not familiar with the location so you 

must be alert at all times.”(P2) 

 

“As I mentioned earlier, factors such as unfamiliar locations or terrain and the 

resistance of the subject make warrant operations more difficult, as hostile or 

uncooperative individuals increase the risk and require us to be more alert and 

cautious at all times.” (P3) 

 

Operational and environmental difficulties are thoroughly recorded in law 

enforcement scholarship, especially with regard to warrant service. Research shows that 

uncertainty of suspects like their likelihood of flight or hostility poses serious threats during 

operations (Page, 2023). Work  explains the manner in which encounters involving 

obstreperous or hostile individuals raise the stakes for violent confrontations and 
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necessitate high levels of awareness and tactical preparedness by officers (Pearson, 2022). 

This unpredictability not only raises stress but also makes planning difficult, as officers 

have to prepare for all possible scenarios in order to guarantee officer and public safety 

(Renner et al., 2025). 

Being unfamiliar with geographical locations and compound terrains is another 

critical aspect influencing warrant service (Murphy, 2024). A study conducted  revealed 

that police officers usually do not have detailed familiarity with the physical surroundings 

before they carry out warrants, which causes navigation, positioning, and rapid response 

problems. Poor reconnaissance or surveillance also enhances these problems, lessening 

operational effectiveness. Additionally, concealed site configurations and unseen dangers 

inside targeted facilities under search warrants heighten the uncertainty of the operation, 

necessitating officers to be responsive and cautious during the process (Fan, 2023). 

The TPB-the Theory of Planned Behavior-is especially adapted and modified to 

become risk-oriented and tactical decision-oriented. Although typically applied to 

volitional behavior, it allows an analytical approach, based on the TPB framework 

(attitudes toward the behavior, subjective norms, and perceived behavioral control), to the 

operational context's shaping of an officer's actions (Carroll, 2025). Of particular relevance 

is the Perceived Behavioral Control; the operational and environmental challenges in a 

given event, such as hostile subjects, unfamiliar terrain, and inadequate intelligence, 

directly limit an officer's perceived ability to successfully and safely execute the warrant 

(Okafor & Ezeonuegbu, 2024). Accordingly, officers with a high sense of control, based 

on substantial pre-operational planning, tactical training, and organizational resources, are 

much better positioned to assume the uncertainties and risks emanating from challenging 
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environments and will be highly influential in their operational decisions and adherence to 

safety regulations. 

Lastly, the synergy of environmental uncertainty and operational danger can have 

dire consequences on law enforcement outcomes (Akano et al., 2024). Research has 

indicated that inadequate intelligence and preparation accompany elevated levels of 

operational failure and officer injury (Beckley et al., 2025). Warrant service needs to be 

effective, which requires extensive pre-operation planning, such as strong surveillance and 

situational analysis, to counter environmental and situational obstacles (Long, 2023). 

These results highlight the importance of consistent training and organizational support to 

enable officers to successfully maneuver the complicated realities of warrant execution 

(Ticas, 2023).  

Implications of the study underscore the need for law enforcement agencies to 

enhance operational planning and risk management practices while performing warrant 

service. The presence of uncertain and hostile subjects and uncharted surroundings 

underscores the imperative of increased intelligence gathering, surveillance, and situational 

analysis before operation. Regular tactical and environmental training needs to be 

conducted to enable officers to quickly respond to shifting conditions and reduce risks. In 

addition, support from the organization in offering new technology tools, including 

mapping and real-time communication equipment, can significantly enhance the safety and 

efficiency of operations. Finally, resolution of these environmental and operational issues 

provides enhanced safety for both the officers and the public as well as enhances the overall 

success rate of warrant execution. 
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Use of Personal Coping Mechanisms   

The Use of Personal Coping Mechanisms, within the context of police officers 

executing warrants, are the particular and individualized methods used by police officers 

that help them counter the extreme physical and mental stresses experienced in high-stress 

operations. Personal Coping Methods are used for the purpose of maintaining sound mental 

and emotional health (Bondarchuk et al., 2024). On a scientific basis, these methods would 

comprise the usage of stimulants, such as coffee, during stressful operations for the purpose 

of increasing alertness and stimulation, as well as the practice of emotional union for the 

receiving of emotional support, comfort, and a feeling of normal life following stressful 

events, with friends and relatives. 

Police officers are commonly subjected to high levels of physiological and 

emotional stress when serving warrants, necessitating successful personal coping 

mechanisms to alleviate these stresses (Leman, 2021). Personal coping strategies assist 

officers in retaining concentration, minimizing anxiety, and regaining emotional balance 

after stressful events (Steingraber et al., 2022). Stimulant use is a common technique by 

which stimulants such as coffee are utilized to remain alert and energized throughout 

demanding operations (Pollack, 2021). In addition, bonding with loved ones and relatives 

is an essential emotional release, bringing comfort, reassurance, and a sense of normalcy 

to the tension of police work. These individual coping mechanisms allow officers to 

manage their stress reactions, stay mentally resilient, and retain their ability to function in 

stressful situations (Civilotti et al., 2021). Establishing and drawing upon these coping 

strategies are important for officers to deal with the collective emotional impact of their 

work as well as ensure long-term psychological health. 
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Personal coping strategies are a key asset in the management of the physiological 

and affective stress incurred in high-stress law enforcement operations like the service of 

warrants. Consumption of stimulants such as coffee is an example of a popular coping 

tactic to increase alertness and fight off fatigue. Maintaining relationships with family and 

loved ones also serves as emotional support that lowers stress, tension, and loneliness. 

These coping techniques enable emotional control and foster resilience, allowing officers 

to stay focused and effective when working. In research, it has been found that these 

individual strategies are essential in maintaining mental well-being as well as preventing 

the negative impacts of occupational stress in policing. 

According to participant 2 and 3 when they feel stressed they will just drink coffee 

every single time while according to participant 4 he said that connecting with loved ones 

can also help in dealing with stress. 

“That’s a funny question because I usually do to manage stress is drinking coffee 

every single time” (P2) 

 

“That’s actually a funny question, because one of the ways I usually cope with 

stress is by drinking coffee, especially before or after demanding operations.” (P3) 

 

“connecting with my loved ones as well can help me relieve my stress in the field 

of law enforcement.” (P4) 

 

Law enforcement stress management studies underscore the significance of 

personal coping skills in assisting officers to manage the extreme pressures of their work 

(Rodriguez et al., 2024). Research has illustrated that individual coping methods such as 

the use of caffeine or other stimulants enable officers to remain vigilant and physically 

resilient during extended or high-stress operations (Roma et al., 2024). Additionally, the 

application of personal routines or habits to regulate immediate stress reactions has been 
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associated with enhanced cognitive performance and decision-making during pressure, 

which are vital to officer safety and operational effectiveness (Voigt & Frenkel, 2023). 

Apart from physical coping strategies, emotional support through social 

relationships plays an integral part reducing stress and enhancing psychological health 

among police officers (Craddock et al., 2022). Investigations have shown that close 

relationships with family and friends offer emotional support and protection from the 

adverse effects of occupational stress (Deegan & Dunne, 2022). Social support is related 

to reduced anxiety, depression, and burnout, demonstrating the significance of social 

support in law enforcement coping mechanisms (Nero et al., 2022). These personal and 

social coping strategies combined help drive resilience, allowing officers to maintain their 

mental health despite stressful and unpredictable working conditions.  

The Stress and Coping Theory by Richard Lazarus and Susan Folkman is the most 

relevant theoretical framework for understanding the use of personal coping mechanisms 

by police officers during warrant service, as it specifically examines how individuals 

evaluate and handle stressors in their environment. This theory highlights that an officer's 

response to the intense physiological and emotional strain of warrant service is determined 

by cognitive appraisal—the process of judging a situation as threatening or challenging 

(Rabbing et al., 2022). The personal coping mechanisms employed by officers, such as 

consuming stimulants like coffee to maintain alertness or connecting with loved ones for 

emotional support, fall under the theory's two main categories: problem-focused coping 

(addressing the stressor) and emotion-focused coping (regulating emotional responses). 

Understanding these processes is crucial because adaptive coping strategies, such as those 
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used by the officers, are essential for mitigating negative mental health outcomes and 

enhancing resilience in high-pressure operational contexts (Nadeem et al., 2025). 

The findings of this research underscore the significance of encouraging and 

fostering effective individual coping strategies among police officers for protecting their 

mental and emotional health (Meek, 2024). Police agencies should value individual and 

social coping strategies, for example, caffeine consumption to stay alert and quality family 

relationships, as vital resource tools for occupational stress management (Abbo, 2024). 

Incorporating stress management and resilience development courses into police training 

can assist officers to better manage high-stress situations (Moreno et al., 2024). In addition, 

institutions must adopt an organizational culture that stimulates open conversation around 

mental health and offers access to counseling and peer support interventions. Stronger 

officers' coping abilities not only enhance psychological resilience but also lead to better 

job performance as well as career sustainability in the long term. 

 

Conflict Between Duty and Personal Life 

Conflict between duty and personal life, as seen in the results and discussion, 

operationally defines the moral and ethical conflict seen in police officers, whereby the 

needs of their duty as police officers come above their fundamental family/personal needs. 

Conflict between duty and personal life is defined by the fact that police officers are forced 

to "take duty first," hence foregoing important personal events, such as attending the birth 

of their children, hence experiencing extreme emotional distress, feelings of guilt, and 

undergoing the psychological burden. The conflict between duty and personal life is among 

the main causes of stress experienced by police officers (Granholm et al., 2023). 
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Police officers will sometimes face deep moral and ethical conflicts when their jobs 

interfere with family and personal duties (Bowman et al., 2021). The work of law 

enforcement requires unrelenting dedication at times, with officers having to put duty 

ahead of essential family events, including childbirth or medical emergencies (Gonzalez, 

2024). This tension can result in severe emotional distress, guilt, and sacrifice of personal 

life, as officers have to walk a tightrope of the challenging balance between public service 

and execution of their duties in their private lives. This choice to set duty over personal life 

is an example of the strongly rooted ethos of "duty first," but it also confronts officers with 

continuous psychological burdens and tension. This tension underlines the intricate 

dynamic between professional commitment and personal well-being, with a need for 

organizational facilitation and coping techniques to assist officers in dealing with these 

moral dilemmas (Fisher, 2023). 

The struggle between personal life and professional obligation is a major moral and 

ethical challenge for law enforcement officers (Karimullah, 2024). The intensity of police 

work usually sets the official duties higher than significant family milestones and 

individual commitments, resulting in emotional stress and sacrifice (Xu et al., 2024). 

Officers can feel guilty and stressed when they cannot show up at crucial moments in their 

personal lives because of their work (Granholm et al., 2023). This conflict is an indication 

of the dilemma between serving the public's safety and keeping family relationships 

healthy, which can affect the general wellbeing and job satisfaction (Adamopoulos et al., 

2022). These conflicts reinforce the need for sustaining supportive policies and coping 

strategies to assist officers in balancing the conflicted demands of both their working and 

personal lives.  
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According to participant 2 and 3, they said that there seems to be a moral quandary 

they are in, where their sense of their "duty" as a police officer required them to leave for 

work instead of being present for important (and once-in-a-lifetime) moments with their 

family--including the birth of their child; they're portraying all that as something they "had 

to" make; viewing duty as an obligation that must come ahead, while also recognizing the 

cost and emotional sacrifice on his/her part of turning away from one’s family in these 

most personal and meaningful moments. 

“Yes there was a situation where I have to choose between my duty or my family, 

just like what I’ve said my time for my family is only limited because of my duties 

and responsibilities as a law enforcement officer.” (P2) 

“Yes, there were times when I had to choose between my duty and my family, as my 

responsibilities as a law enforcement officer often limit the time I can spend with 

them.” (P3) 

“There was a situation where I have to choose between two things, my duty or my 

wife giving birth, I have to do my duty because I promised that I will prioritize my 

duty before anything else my wife gave birth of our son without me and that’s the 

hardest decision I’ve ever made.” (P2) 

“There was a time when I had to choose between my duty and my wife giving 

birth, and I chose to fulfill my responsibility as a police officer, honoring my oath 

of service even though it meant not being there when my son was born, which was 

one of the hardest decisions I have ever made.” (P3) 

 

Studies of law enforcement professionals always identify the conflict between duty 

and family life as one of the main sources of stress and ethical conflict (Rojero, 2022). 

Research indicates that police officers often struggle to balance the demands of work with 

family needs, often leading to the forfeiture of family events and strained interpersonal 

relationships (Gonzalez, 2024). The policing culture, in its emphasis on "duty first," can 

make guilt and emotional conflict more likely when officers are forced to balance work 

responsibilities against significant personal events, like the arrival of a new baby or family 

crises. 
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This ongoing conflict not only negatively impacts officers' emotional health but has 

implications for job satisfaction and mental health beyond emotional well-being (Lambert 

et al., 2021). A study  identified that unresolved work-life conflict leads to higher burnout, 

depression, and anxiety among law enforcement officers (Pradhan, 2021). The emotional 

impact of such moral dilemmas can affect the performance and decision-making abilities 

of officers, highlighting the need to tackle work-life balance problems in police 

organizations (Papagayo, 2024). Support networks and interventions to alleviate this 

tension have proven to enhance overall resilience and minimize psychological distress. 

In addition, organizational policies that support and acknowledge the private lives 

of officers are capable of mitigating these ethical dilemmas (Loncar et al., 2025). Research 

supports flexible work schedules, family assistance programs, and mental health services 

to aid officers in balancing the conflicting demands of their professional and personal 

responsibilities (Noble, 2025). By creating a positive work environment, police forces can 

enable officers to maintain their commitment to ethics both towards their work and their 

families, resulting in improved mental health results and increased job performance.  

Work-Family Conflict Theory (WFC). This theory argues that there is an 

incompatibility between the work and family roles as personal duties in both work and 

family domains cannot be fulfilled simultaneously (Fatima & Khan, 2025). The “duty first” 

culture and stressful and unpredictable  environment of warrant service as a police officer 

enhance this work-family conflict as their work duties often must be attended to instantly 

and take precedence over personal events like family functions or emergency situations. 

The resultant emotional problems of distress, guilt, and burnout among police officers due 
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to work obligations being given preference over important personal events will be covered 

under this theory (Degerstedt et al., 2025). 

The findings of this research highlight the imperative necessity for law enforcement 

agencies to deal with the ongoing struggle between professional obligation and private life 

for police officers (DePete, 2025). Repeated exposure to moral and emotional conflicts—

e.g., deciding on duty versus family commitments—has the potential to create chronic 

psychological distress, guilt, and burnout (Bernuzzi et al., 2022). Thus, police agencies 

need to adopt family-friendly and flexible work strategies that enable officers to balance 

work and personal responsibilities without undermining either (Sandhya & Annamalai, 

2025). Offering counseling, peer support initiatives, and stress management programs can 

also enable officers to deal with emotional stress and maintain their well-being (Otto & 

Gatens, 2022). By all accounts, acknowledging and promoting officers' private lives 

encourages healthier workplaces, improves job satisfaction, and encourages effective and 

ethical policing. 

 

Respect for Human Rights vs. Law Enforcement Duties 

Respect for Human Rights vs. Law Enforcement Duties describes an abnormally 

serious ethical dilemma where the police are forced to balance effective law enforcement 

policies, such as serving warrants, with the need to treat all individuals in a manner that 

upholds their dignity, respect, and humanity, therefore not violating their constitutional and 

human rights. This balance requires the application of proportionate restraint, strict 

adherence to due process, and avoidance of excessive force or improper treatment, 

regardless of the severity of the offense committed (Jefferis, 2025). Success in this 

operational balance is important to uphold integrity, justice, avoid legal implications, and 
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ultimately rebuild confidence and legitimacy in law enforcement institutions (Modise, 

2023). 

Police officers are confronted with the serious ethical dilemma of striking a balance 

between enforcing the law and treating people with respect and safeguarding their human 

rights (Ikeke, 2023). The enforcement of constitutional rights is central to upholding justice 

and legitimacy in policing, and this involves treating all people with dignity and even-

handedness, irrespective of the offense for which they are alleged to have committed 

(Koopmans, 2024). This ethical duty calls upon officers to be restrained, professional, and 

respectful in the performance of warrant service operations, so that measures taken are not 

against fundamental human rights or legal protection (Musikhwal, 2025). The balancing 

act between successfully performing law enforcement functions and protecting human 

rights calls for wise judgment and compliance with the law and ethical standards to avoid 

abusing power and eroding public confidence (Kanwel et al., 2024). Neglect of these values 

can lead to legal repercussions, loss of public confidence, and damage to individuals, 

making respect for human rights an essential part of responsible policing. 

Respecting human rights in the exercise of law enforcement duties is a basic ethical 

requirement for protecting constitutional and individual rights during police operations 

(Panova et al., 2022). Officers must uphold these rights regardless of the gravity or nature 

of the accused crime, preserving the dignity and safety of all persons involved (Upadhyay, 

2023). This is a balance of exercising proportionate restraint, adherence to due process, 

and refraining from excessive force or illegal treatment. Compliance with human rights 

standards not only forestalls abuses of authority but also enhances public confidence and 

legitimacy in law enforcement agencies (Bello, 2025). Compliance with legal standards for 
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all actions is essential to advancing justice and protecting the rights of suspects and the 

public. 

According to participant 1, we need to uphold the rights of every person as well as 

their constitutional rights. According to participant 2 and 3,  no matter what crime the 

person committed you must still respect and take care of them. According to participant 6, 

you must have to respect their right as a human. 

 “You need to uphold the rights of every person as well as their 

constitutional rights.” (P1) 

 

“You have to respect them and take care of them no matter what crime they 

committed.” (P2) 

 

“Regardless of the crime they committed, we are still expected to treat them 

with respect and ensure their safety while upholding the law.” (P3) 

 

“Because you must respect human rights.” (P6) 

 

The need to uphold human rights among law enforcement personnel has been 

pronouncedly highlighted in the literature on policing (Ningsih et al., 2025). Evidence 

highlights that officers have to strike a balance between effective policing and upholding 

constitutional safeguards and human dignity (Max, 2024). Findings indicate that observing 

rights during operations, such as warrant service, is crucial for ensuring police activities 

remain legitimate and gaining public trust (Etienne & McAdams, 2021). When officers 

maintain legal and ethical codes, it decreases the rates of misconduct and encourages 

justice system fairness. 

In addition, ethical dilemmas that officers contend with in safeguarding human 

rights usually include how to use force and ensure procedural justice (Abbasov, 2024). 

Following research, the legitimacy of the police is directly related to feelings of fairness 

and respectfulness in the way they interact with the public, including being respectful to 
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suspects no matter the crime (Saarikkomäki et al., 2021). The delicate balance between 

enforcing the law and protecting human rights is essential, as breaches can have 

undesirable effects such as civil actions, public retribution, and low morale among police 

officers. 

Finally, organizational culture and training contribute substantially to the extent to 

which officers uphold human rights in the line of duty (Martin, 2022). Studies point out 

that police forces that emphasize education in human rights and ethical training experience 

increased adherence to rights-based policing (Golo, 2023). A focus on accountability, 

openness, and respect for constitutional rights assists officers in the coordination of warrant 

service with fewer ethical challenges. In general, the implementation of human rights 

principles in policing helps both officers and community trust (Sernicula et al., 2024).  

Procedural Justice Theory. This theory suggests that the public view about the 

fairness and visibility of police processes, including respect and dignity in relating with 

them, neutrality of decision-making, and perceived trust of the authorities themselves, 

would have a very strong bearing on the willingness of the people to cooperate with the 

police and their belief in the legitimacy thereof. It is for this reason that officers, upon 

continued respect for human rights and constitutional safeguards in operations that are 

particularly stressful, such as warrant service, are consistently applying the principles of 

procedural justice (Gopaul, 2022). Such compliance is imperative because, as the text 

indicates, "observing rights ensures police activities remain legitimate, and builds public 

trust-the first step to solving the ethical challenge of balancing operational efficiency and 

humane treatment (Mukherjee & Mathew,2024). 
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The findings of this research underscore the critical significance of incorporating 

human rights values into every aspect of law enforcement activities, especially at the point 

of warrant execution (Novakovic, 2025). Ensuring that officers maintain constitutional and 

human rights not only avoids misconduct and abuse of power but also enhances public faith 

and institutional legitimacy (Worluh & Okoye, 2024). Law enforcement institutions thus 

need to invest in ongoing human rights education, ethical decision-making skills, and 

accountability measures to uphold respect and impartiality in policing styles (Dempsey et 

al., 2023). The fostering of a culture of professionalism and restraint at the organizational 

level can assist officers in meeting their responsibilities with compassion and respect for 

humanity. To be sure, compliance with human rights norms enhances the moral integrity, 

credibility, and effectiveness of law enforcement aagencies (Musikhwal, 2025). 
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CONCLUSION AND RECOMMENDATION 

 

From the study findings, it was found out that serving warrants presents serious 

ethical, emotional, and psychological demands on law enforcement officers. The 

challenges that the police officers encountered in serving warrant such as emotional and 

psychological stress, operational and environmental challenges, conflict between duty and 

personal life are some of the problems that are usually the cause of their stress. To balance 

the needs of effective police work while upholding human rights and personal well-being 

calls for extensive organizational support, adequate training, and the application of coping 

skills. The emotional burden that comes with high-stress incidents further emphasizes the 

need to develop a working environment conducive to mental health consciousness and 

resilience, ultimately translating into more ethical, effective, and reliable policing. 

In line with the above, there is a need to establish overall support systems for police 

officers who undertake warrant services to counteract the psychological and emotional 

impact they suffer. Regular mental health checkups, counseling services, and resilience 

training programs should be the priority of organizations to empower officers with 

effective coping strategies. In addition, by providing a supportive workplace where officers 

feel comfortable discussing stress and mental health, stigma can be minimized and early 

intervention improved, ultimately leading to better officers' health and operational 

performance. In addition, law enforcement authorities must make an investment in pre-

operation planning, such as comprehensive reconnaissance, situational analysis, and risk 

assessment, to establish a minimized level of uncertainty and operational stress. Offering 

officers ongoing training on human rights and ethical use of force can also establish a form 

of equilibrium between law enforcement responsibilities and human dignity respect, 
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generating legitimacy and public trust. The integration of organizational support with 

tactical readiness can build an enduring police force that is able to effectively conduct high-

stress warrant service operations. 
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APPENDIX A 

INTERVIEW PROTOCOL 

Introduction  

1. Good day, I am [ Name], and I will be conducting this interview.  

2. The purpose of this study is to explore the lived experiences of police officers 

during the service of warrants, the challenges they encounter, their coping 

mechanisms, and the ethical or moral dilemmas they face/ 

3. Before we begin, I would like to inform you that your participation is voluntary. 

Your responses will be kept confidential and will only be used for academic 

purposes.  

4. With your permission, I will be audio recording this session while also taking 

notes to make sure your answers are accurately documented.  

5. If at any point you feel uncomfortable, you may choose not to answer a question 

or stop the interview at any time. Do you have any questions before we proceed? 

6. I will now test the audio recording equipment to ensure it is working properly.  

7. Please feel comfortable and answer openly there are no right or wrong answers. 

 

Opening Questions  

1. Can you please state your age, gender, rank or position, and the number of years 

you have served as a police officer?  

2. How long have you been involved in serving warrants?  

3. What type of warrant operations have you participated in (arrest, search, high-

risk operations)? 
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Core Questions 

1. What are the lived experiences of police officers during service of warrant?  

1.1 Can you describe what it feels like for you before, during, and after serving a 

warrant?  

1.2 How do your experiences differ when serving different types of warrants, like 

arrest or search? 

1.3 In what ways has serving warrants affected your personal or professional life? 

 

2. What are the challenges do officers encounter during service of warrant?  

2.1 What difficulties do you usually encounter when serving warrants?  

2.2 How do factors like location, resistance from subjects, or the risk of violence 

make the service more challenging?  

2.3 Do you think there are organizational or systemic issues that add to these 

challenges?  

3. How do police officers cope with the physiological and emotional effects when they 

are serving a warrant?  

3.1 What do you personally do to manage stress before, during, or after serving a 

warrant? 

3.2 How helpful are your colleagues, family, or support programs in helping you 

cope?  

3.3 Do you feel that serving warrants repeatedly has long-term effects on your 

mental health or emotions?  
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4. What ethical and moral delimmas do police officers face in the course of serving 

warrant?  

4.1 Have you ever faced a situation where your personal values conflicted with 

your duty while serving a warrant?  

4.2 Can you share an experience where you had to make a tough ethical decision 

during warrant service?  

4.3 How do you make sure your actions remain fair, just, and respectful of human 

rights in these situations?  

 

Closing Questions  

1. What advice would you give to new officers serving warrants for the first time?  

2. What kind of assistance (operational, administrative, or emotional) do you think 

would most benefit officers in the field?  

3. Is there anything else you would like to share that we haven't asked? 
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APPENDIX B 

TRANSMITTAL LETTER 
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MAYOR’S APPROVAL 
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APPENDIX C  

TRANSCRIPTION 

 

Participant 1 

 

I’m 29 years old and holding a position of Pmsg and I’ve been in police service for almost 

5 years. I’ve been assessing in serving warrants for 2 years and and we serve any types of 

warrant whether search warrant or arrest warrant. In my first time serving warrants, I feel 

extreme excitement, stress, and a little bit anxious specifically before the operation began 

it is because we don’t know if the operation will succeed or will fail because of some 

reasons while during the operation I feel anxious and stress and after the operation I feel 

relieved because it turned out to be a successful operation. Honestly for me, there are no 

difference at all but the distinction between the two is that search warrant is intending for 

the property or specific establishment specified in the warrant while the arrest warrant is 

intended for the person itself because he may be put into custody to answer the charges 

filed against him or her. My professional life is not affected because we all know that being 

in a law enforcement is really challenging and we all as public officers pledged that 

whatever shits happened we must prioritize our duty before anything else “Duty first before 

anything else”. But my personal life is greatly affected because our time for our family is 

only limited and we can’t spend a lot of time with them specially my daughter, son, and 

my lovely wife there is a saying that “The moment you enter in the field of public service 

you are no longer belong to your family, you are now belong to the government”. And you 

must remember that other people first before yourself that is the role of a public officer. 

The difficulties that I encounter in serving warrant specifically in warrant of arrest is the 

person itself because we don’t know if the person already fled from his location or we don’t 

know if the person is hostile and not willing to cooperate in the operation process that’s 

why we need to be alert always and be careful in every operations and in the search warrant 

is the types of establishment to be search because we don’t know what is inside that 

establishment that is why it is very difficult for me. Just like I said earlier the factors like 

location or the terrain, the resistance of the subject is what makes the warrant operation 

difficult because of the resistant or hostile subject it becomes more challenging for us to 

apprehend that individual, and in the location it is hard because we are not familiar with 

the location so you must be alert at all times. Yes, there are systematic and organizational 

issues just like failure to conduct full surveillance of the specific geographical location it 

might be harder for us to execute the operation efficiently. That’s a funny question because 

I usually do to manage stress is drinking coffee every single time and connecting with my 

loved ones as well can help me relieve my stress in the field of law enforcement. My 

colleagues, family, and friend provides a great impact in my stress coping because they 

give me motivation and they make me happy every time I’m sad, they make me laugh every 

time I’m stress they make me calm and every time I have problems whether personal or 

professional they make me calm and motivated. In my years of service, I can say yes and I 

can say no because this is the job that I choose so I must do it and I have pledged to do my 

duties at all times I can say yes because just like what I’ve said my personal life is being 

affected specifically my family time. Yes there was a situation where I have to choose 

between my duty or my family, just like what I’ve said my time for my family is only 
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limited because of my duties and responsibilities as a law enforcement officer. There was 

a situation where I have to choose between two things, my duty or my wife giving birth, I 

have to do my duty because I promised that I will prioritize my duty before anything else 

my wife gave birth of our son without me and that’s the hardest decision I’ve ever made. 

You need to uphold the rights of every person as well as their constitutional rights you have 

to respect them and take care of them no matter what crime they committed because you 

must respect human rights.To those aspiring law enforcement officers, always remember 

to follow the orders of those higher than you because their experiences is greater than you. 

For me, the assistance that is very important is cash assistance, because we need money in 

order to supply our operations and make it more effective and efficient. So far in my years 

of service there are a lot of experiences that I’ve learned and the best one is to be alert and 

careful at all times that’s all, I have no other experiences I can share because some of my 

experiences are confidential. Thank you. 

  

Participant  2 

 

Officer 2 is 29 years old and he’s been serving in Intel for 5 years. All buy-bust operations, 

any kind of operations we Intel operatives are always part of it. Our job is to adhere to 

operational procedures. Whatever type of operation, we’re inside it. When it comes to 

illegal activities like smuggling, we’re the ones who make the arrests. We’re the first to 

move, especially during hot pursuit operations we’re the ones chasing. The difference is 

that when it comes to applying for a search warrant, it’s really the one applying who goes 

before the judge. But when it’s a warrant of arrest, once it’s issued, we just serve it directly 

to the person. There’s not much difference in the process of applying for a search warrant 

and a warrant of arrest. The important thing is: do not lower your guard. Never be 

complacent in any type of operation. Why? Because life is uncertain anything can happen. 

It’s normal for people to panic when surprised, especially when they realize it’s the police. 

Fear is natural. And facing a judge is no joke either. That’s why whatever you wrote in 

your affidavit, stick to it. Don’t add or invent anything. At first, there’s always hesitation 

and confusion wondering, How should I handle this? But we call that having the right 

mindset. Once you get used to repeating the job over and over, it becomes normal, like 

second nature. This work has a big effect on personal life. For example, if my child is in 

the hospital, I still have to be there for the operation. There was even a time when my wife 

gave birth, but I had an operation scheduled. And since that was already assigned, I couldn’t 

cancel it just because of my wife giving birth. That’s what I mean when I say that once you 

enter any form of military or police service, you are deprived of some personal liberty. You 

have to understand that you put the oath and your duty first, because that’s the job you 

swore to do. Surveillance and casing are very difficult. Before any operation, the 

surveillance alone is exhausting and very hard. What’s important is how you start, how you 

gather the information. That part is really tough. But I find it very challenging I actually 

like it when there’s resistance. That’s when the adrenaline rush comes out, like in the 

movies, like John Wick. Emotions are mixed, but you need to know how to calm people 

down. Not everything can be solved with force if it can be settled through talking, then 

talk, because it saves lives. We also have specific training for that, but sometimes it comes 

down to strategy. We call it the 3 Ms: Mag-ingat, Mas mag-ingat, Mas lalong mag-ingat. 

“Be careful, be more careful, be extra careful.” There are also challenges within the 
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organization. For example, if you get into conflict with someone, let’s say it’s your cousin, 

you’ll naturally take your cousin’s side. In organizations, there’s always some kind of 

system or politics. And if someone dies in an operation, human rights groups and internal 

affairs will immediately investigate to see if there was foul play. It’s not just external 

pressure, it happens within the organization as well. We are always under stress. The only 

way to cope sometimes is to rest or have a drink. Don’t stress too much, you only live once. 

Never mind tomorrow, what matters is today. Whatever pain or joy you feel today, that 

stays with you today tomorrow will bring something else. Like Matthew 6:34 says, Do not 

worry about tomorrow, for tomorrow will worry about itself. Each day has enough trouble 

of its own.It’s really a big help when it comes to operational procedures because there are 

operations where we cannot go alone. Teamwork plays a huge part in our job after all, who 

else would help us except our fellow officers? In a buy-bust operation, for example, the 

risks of accidents or injuries are lower when there are many of us compared to going alone. 

Like when we enter a house: if there are eight officers positioned on the left side and one 

on the right, you feel confident as the lead officer going inside because you know your 

teammates have your back. Family also plays a big role since they are our biggest 

motivation we work to provide food and a better life for them.No, as long as you always 

remind yourself that it’s just work. Acceptance is the key; it’s my job, so I just do it. It’s 

like being used to farming after harvesting, you plant again. That’s how I see my work. As 

long as you treat it as part of the job, it won’t affect your mental health, you won’t go crazy 

over it.Yes, there are times, but we adjust. For example, I’m a Roman Catholic, but if I 

need to arrest someone from the Iglesia ni Cristo, I adapt to their environment. If you want 

to catch a criminal, sometimes you need to think like one. If you want to break a diamond, 

you use another diamond. For instance, if my target is a student, I can act like a student 

too. I might even conduct thesis research as a cover, and they wouldn’t know they’re 

already under surveillance. You adapt to whatever situation your subject is in so you can 

build a connection.There are many challenges. For example, when a suspect escapes even 

though you already had them cornered, it happens. If your operation fails and the suspect 

gets away, it’s very risky because now they know you’re after them. In those moments, 

your mind is racing, and you need quick strategies. Thankfully, because of our long 

experience, we’ve learned how to handle such situations and still find ways to catch them. 

But failure like that hurts it’s a heavy blow for us in Intel.It’s simple: after an arrest, even 

if you’re angry, you must know how to stay calm. Don’t let your emotions dictate your 

actions. You have a mind use it. Do what is right and just, according to the law. If you feel 

anger, allow yourself to feel it but calm yourself down right away.My advice is this: don’t 

rush things. Even if there’s no tomorrow, focus on what you can do today. Learn from 

those who came before you. Don’t be arrogant or act like you already know everything 

observe first before making a move. Pride is a barrier to learning. To truly learn, you must 

be willing to experience things yourself.Financial assistance is very important in our work. 

There is no such thing as an operation without money. Surveillance and casing alone 

already cost a lot. Financial resources are the most essential because we need fuel, food, 

and support for the team. You also need to provide for your men sometimes even giving 

them small amounts of money, like ₱500, so they won’t turn against you. This becomes a 

burden for us because instead of using our salary for our families, we end up spending it 

for operations. People outside don’t see they think police officers have a high salary, but 
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they don’t know how much of it is used for the job. Like me, I spend a lot during operations, 

but the expectation is that my pay is enough. The truth is, it’s a heavy responsibility. 

 

Participant 3 

 

Officer 3 is 36 years old and has ten years of service in the Philippine National Police, and 

is currently in intelligence work for fifteen months.  According to the officer 3, intelligence 

agents participate in all kinds of Police operations, such as buy-bust, Hot Pursuit, and arrest 

in connection with illegal activities such as smuggling of contraband products. Irrespective 

of the nature of the operation, intelligence personnel are always present, and accordingly, 

they are expected to follow the operations procedure very closely. He explained the 

distinction between search warrants and warrants for arrest. When pursuing a search 

warrant, the seeker appears physically before the judge. Later, once the warrant for arrest 

has been procured, officers immediately present it to the suspect. Despite their similarity, 

he clarified that police officers should always be vigilant and not act comfortably. No one 

knows what may happen and at what time, since anything could happen at any given time. 

It would be normal for people to fear when they are surprised to find police officers. 

Appearing before the judge should not be taken lightly. That, aside from being cautious, 

police officers should stand by their words whenever they submit an affidavit and not add 

anything or produce facts that are not true. The beginning of a job entails reservations and 

confusion, particularly regarding dealing with situations. But with the right mental attitude 

and enough time, the tasks become second nature. The role of intelligence has a significant 

impact on one’s personal life, where service to the organization sometimes takes 

precedence over service to one’s family. There are situations where police personnel are 

required to go to work because of a family emergency or a significant activity in one’s 

personal life. This can be attributed to the fact that police service denies the individual his 

freedom because the individual has to prioritize his oath of service above his personal 

interests.“Surveillance and casing are the hardest and tiring parts of intelligence,” he said. 

They admitted that intelligence is hard and exhilarating, especially when there is a form of 

resistance or opposition from the people involved, so force is not really needed every time. 

“When you can avoid using force through communication, you have to choose the latter so 

that there will be no loss of lives,” he said, adding that their motto or guide every time is 

“3 Ms”: Mag-ingat, Mas mag-ingat, at Mas lalong mag-ingat*, which translates to 

“caution, more cautious, and even more cautious.” He also accepted that there are 

challenges within the organization, such as conflict, nepotism, and politics. When there is 

a fatality during an operation, intelligence agents become candidates for immediate 

investigation by internal affairs and human rights organizations. This kind of pressure not 

only comes from outside the organization, but there is also internal pressure. Due to all this 

stress, agents have to depend on rest and acceptance, telling themselves that they need to 

concentrate on the moment and not worry too much about what’s coming next. 

Collaboration is essential in intelligence work. It is much safer for agents if they are in a 

team than if they were alone. In buy-bust and house entry operations, if agents are in the 

correct position, it gives them confidence and protects them. Their greatest source of 

motivation is the family, as their aim is for a better life for their loved ones. Acceptance, 

he said, has played an important role in keeping his sanity. Intelligence work, according to 

him, is part and parcel of his service. This prevents emotional breakdown. The officers also 
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said that adaptability has played an important role. Sometimes, they have to assume the 

mentality and act like the culprits if they want to arrest them successfully. Blending with 

his surroundings has played an important role for him. “If the operation fails, it is even 

tougher, especially if the suspects manage to evade the police after being cornered. This is 

dangerous because the suspects will realize that they are being followed,” he stated. In 

these situations, one requires rapid thinking and strategic approaches. Experience is vital 

in mastering these, but the impact of failure is considerable. After an arrest has been made, 

police officers also emphasized the need for emotional control. This is even when police 

officers are faced with emotional circumstances such as when they are angered. This is due 

to the consideration that emotions, no matter their nature, should not be considered at this 

point since justice has to be fair and legal. Finally, they emphasized the financial 

requirements in the field of intelligence. There are no operations without funds because 

surveillance and casing need financial resources in order to fund fuel and food. Officers 

might also use their pockets to fund their colleagues in the field in order to boost their 

morale. The truth of the matter is that the common perception of the public is that the wages 

of the police officers are considerably high; in reality, their income is spent on operations 

expenses. 

  

Participant  4 

 

I’m 34 years of age Ssg. I'm 10 years in service. I've been serving warrants for a while now, 

and each experience is unique. Depending on the kind of warrant we're serving. If it's a 

high-risk warrant Illegal possession of firearms or heinous crimes we have to exercise 

extreme care. I always physically and mentally prepare myself, because we never know 

what will happen. For the smaller cases, such as theft, the risk may not be as great, but I 

still consider each operation a risk. You just can't anticipate how people will act some fight, 

some hide, and some even attempt to escape. That's why I've learned that when you're in 

this work, you've always got to be prepared. Serving warrants conditions us to be 

disciplined, to function as a unit, and to act quickly. Every time we serve one, it tests your 

patience, courage, and professionalism. There’s not much difference between serving a 

search warrant and an arrest warrant, but the situations feel different. Arrest warrants can 

be unpredictable sometimes the person gives up quietly, but other times they resist or even 

fight back. Those are the moments when fear sets in, but we have to stay calm. Search 

warrants, on the other hand, involve more coordination, and the challenge often comes 

from family or neighbors trying to interfere. In both cases, the key is to remain firm but 

also respectful. Personally, serving warrants hasn’t affected me too much, as long as I do 

my job properly. My family isn’t directly involved in what I do. But I won’t deny that it 

can be stressful for them especially when they know I’m serving high-risk warrants. 

Professionally, though, it has made me sharper, more disciplined, and more patient. It has 

shaped me into someone who can think clearly under pressure. One of the biggest 

challenges is simply finding the person. Many times, the address on the warrant is outdated, 

and the suspect has already moved. In those cases, we have to ask around or coordinate 

with nearby stations. And then there are those who immediately run when they hear they 

have a warrant. Remote areas are even more difficult, especially if the suspect has many 

connections or supporters. That’s why planning and coordination are crucial. Before 

serving a warrant, I don’t do anything special sometimes I just drink coffee. Stress is part 
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of the job, so I try not to dwell on it. What helps me most is having the right mindset, 

reviewing the plan, and saying a prayer before heading out. Afterward, I spend time with 

colleagues or family to relax. Colleagues help through teamwork, and family reminds me 

why I am doing this in the first place. For me, the stress does not really stay long-term, but 

I know others who feel it more deeply, and that's why I believe wellness programs and 

counseling should be available for officers. Regarding values and ethics, I cannot really 

say that I have had any kind of actual conflict. Our job is clear: if there’s a warrant, it must 

be served. But I admit there are moments when you feel compassion like if the person is 

old, sick, or poor. In those times, professionalism means enforcing the law while respecting 

their dignity. If someone resists, we do everything we can to convince them to surrender 

peacefully. If not, we follow proper procedures, but always with human rights in mind. 

That's all part of our police oath. To the aspiring new officers, I have the following advice: 

always be prepared, never miscalculate a situation, and apply every resource available to 

find the suspect. Coordination and teamwork are your most potent weapons. For support, 

even little things make a big difference words of encouragement, proper gears, and 

sometimes a meal after an operation. And if I have to put in one word of advice, it would 

be this: always consider every suspect as high-risk. You can never know what may happen, 

so it's best to be prudent. Ultimately, professionalism, patience, and respect for human 

rights are what protect us and keep us effective in the field. 

 

Participant  5 

 

I’m 35 Years old, PMsg, and I am in the service for almost 9 years. At first, I really feel 

tense. You need to be tough you must have the mindset that you're superior to your target. 

When you're serving a warrant, you need to clearly explain things, but at the same time, 

stay alert to your surroundings because we never know if the person might resist. It gives 

you a sense of fulfillment like you're accomplishing your duty. After all, that’s the purpose 

of being a police officer: to catch criminals and help maintain peace and order, and also to 

help bring justice. The main challenge is when the person can’t be found. That’s really 

difficult because there are so many processes involved just to find one person. So yeah, 

looking for the person is really the biggest challenge. That’s when your being a police 

officer really shows your training is put to use. That’s when your whole being and extensive 

preparation as a police officer are really tested. For example, if the person is a politician or 

comes from a wealthy family unlike in the movies where it’s easy to arrest someone in real 

life, it’s really difficult because they fight back, they have lawyers, and you’re just someone 

with a small salary. So yes, it’s very hard. Before serving a warrant, you should go into 

“warrior mode,” stay alert and sharp. Then after the warrant is served and the person is 

arrested, just have a normal conversation with them. Then maybe do some sports to de-

stress. Also, don’t let stress get to you because if you’re stressed out during the arrest, and 

something bad happens, you could be the one to get charged. So when serving a warrant, 

don’t let stress take over. Just talking with positive vibes helps eating delicious food and 

having coffee helps relieve stress and problems. Not really, it’s okay. This is the job, and 

you just have to accept it. This is the reality this is the kind of job that is stressful. Yes, 

because I’m not naturally aggressive, but I was forced to act that way even though I’m not 

like that by nature. Sometimes, you have to show toughness so the person you’re arresting 

will also feel fear. Yes, there was one time in Tambulig where we had a shootout with a 
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suspect we really went face-to-face in a gunfight until the suspect died. Yes, I always keep 

in mind that the suspect also has a family, no matter how bad or violent they are. We don’t 

really know what led them to do those things. So I just think of their family and make sure 

to respect their human rights. To first-timers, you must always listen to your officer or 

commander. Never ignore procedures. Always align yourself with the law to avoid any 

issues. Don’t be too aggressive or harsh, especially nowadays when human rights are being 

prioritized. Always follow orders. Even just catching someone within the day and having 

it properly recorded helps. In a month, you’re expected to make arrests, and that helps 

because once you’ve caught the person, you’ve stopped them from continuing their bad 

actions. In the future, we never really know what could happen, so we must always be 

ready. When you’re on duty, you should be in “warrior mode” because if something 

happens, you can’t turn back time so you have to be ready at all times. 

 

Participant 6 

 

In the future, we never really know what could happen, so we must always be ready. When 

you’re on duty, you should be in “warrior mode” because if something happens, you can’t 

turn back time so you have to be ready at all times. At first, the fear is always there. Of 

course, we don’t know what we’re walking into, so we must always be ready. We’re only 

human, and it’s natural to feel nervous. But at least when you’re nervous, it means you’re 

preparing and being careful. That’s why, before conducting any operation especially for a 

search warrant there must be serious surveillance on the target. We never really know what 

kind of violation is involved, and the suspect might be armed and might fight back. It’s 

even more dangerous when serving a warrant of arrest issued by the court because those 

with criminal minds are more likely to resist. That’s why being prepared is essential. 

Afterward, there’s a sense of fulfillment when the operation is successful. One thing that I 

never forget is to always pray for everything to go well. Serving an arrest warrant isn’t 

always dangerous unless the person involved is known to be notorious. There are also arrest 

warrants for petty crimes. But when it comes to high-value targets, it’s different and 

requires more caution. In comparison, a search warrant is more dangerous because you 

never know what you’re walking into. Even if you know what you’re looking for, you don’t 

know what’s inside the house or if the suspects are ready to fight back. The element of 

surprise is always present during a search warrant. You don’t get to talk to the person first 

and ask them to surrender so it’s really risky and challenging. When you’re in law 

enforcement, your family time is the one that gets affected. In your personal life, yes, but 

professionally, it doesn’t really affect your performance. If the operation is successful, it 

brings a positive impact. It can even be filed as part of your accomplishments during the 

operation you participated in. Especially in my case, as an investigator, I get to file the case 

myself. That gives me a great sense of fulfillment not just personally, but also for the whole 

organization. There are also difficulties for example, if the suspect senses that police are 

nearby. If he becomes aware and manages to escape, we lose the opportunity to arrest him 

and seize the contraband from his home. It's always better to arrest someone face-to-face 

rather than rely solely on preliminary investigation. Arresting them saves us from doubling 

our work because everything can be handled at once. That’s why during surveillance, the 

surveillance officer must do proper casing and observe the area thoroughly. Physically, you 

must also be ready for anything because you never know what can happen when you’re 
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serving the warrant. You have to always be ready. In our unit, when serving a search 

warrant, we always try to take the advantage. We can’t let the suspect have the upper 

hand—especially if we know that the place involves drugs (RA 9165) or firearms (RA 

10591), or if it’s considered an exclusive area. We can’t let them gain any advantage. We 

must outnumber them to ensure that if they resist, we still have backup. We can’t 

underestimate their capabilities after all, these are criminals with criminal minds. 

Resistance or fighting back is something we should always expect. Among my colleagues, 

we openly talk and ask for advice from each other we’re not ashamed to do so. It’s 

important to be open because when we discuss problems, we never know if one of them 

already has experience with a similar situation. That way, we can avoid making the same 

mistakes. That’s the kind of teamwork we have inside. When it comes to family, they 

should be fully supportive of your job. If they ask for your time and you can’t give it, they 

need to understand that this is part of your duty. During our oath-taking, we declared that 

the government owns our time. However, there are still some people who don’t fully 

understand the nature of our work because they haven’t internalized it. We can’t blame 

them everyone is different. But that’s one of the common family-related issues we face: 

the lack of time. It’s kind of like firing a gun you can smell the gunpowder, and there’s a 

thrill to it. That’s what it feels like during operations, especially big ones like serving a 

search warrant. There’s always an adrenaline rush new mission, new challenge. It’s not 

that we’re hoping for danger or conflict, but we do feel challenged. Every operation is an 

opportunity to learn and improve ourselves. Experience is still the best teacher. Some 

things you learn in theory, but real experience shows you where you made mistakes so you 

can avoid repeating them. Honestly, it’s not always hard if you’re just doing your job. But 

based on my personal experience, I think your personal values can be affected especially 

when your superior scolds you or when the case you worked hard on gets dismissed. This 

is just my point of view, but when you’ve given your all and it still feels lacking, you start 

to lose self-esteem, and that’s not healthy. It can damage how you view yourself, especially 

when you know you’ve done everything you could. In our setup, we don’t make final 

decisions. We have a ground commander, and usually, the intelligence officer is our guide 

he’s the brain of the operation. We just contribute suggestions like, “Sir, maybe we can do 

this,” or “Maybe we shouldn’t do that.” But the decision-making comes from the ground 

commander or the team leader. What’s really good about our superior is that he’s open he 

asks for suggestions, but at the end of the day, the final decision is his. So we just play our 

part and support the plan. The PNP always upholds human rights that’s clearly stated in 

our manual. It’s the very first statement in the Police Operational Procedure: to uphold the 

rights of every person. Yes, there may be lapses with others we can’t deny that but we still 

follow the rules and respect human rights. After all, they’re still people, no matter how 

serious their crimes are. That’s why we follow due process, even if the situation involves 

a shootout or someone dies in self-defense. Some officers have even been suspended for 

violations of human rights. So for us, we truly make sure to uphold and follow it. For first-

timers, the most important thing is to focus and listen to instructions. Don’t take action on 

your own or try to give your own commands because that’s what leads to confusion during 

operations. You need to stay focused and follow the orders given to you by your officer. 

Stick to your assigned task don’t go beyond that. If you want the operation to be successful, 

don’t panic and always follow orders. That’s the key. Emotionally, the full support of your 

colleagues is always present it can’t be missing. You’ll really appreciate it, especially if 
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you’re an officer and they value your efforts. It really helps a lot and makes the job lighter. 

We always thank our officer, especially when the operation is successful and he shows 

appreciation for everyone’s effort. After all, an operation can’t be successful with just one 

person it’s a team effort. Administratively, we also have a reward system. There are 

recognitions given after successful operations. You can be recommended for an award, and 

the team may be invited by the chief. We also have incentives, and that’s one of the best 

parts that police officers look forward to. In my experience, being an investigator is very 

challenging. It’s different from being a regular police officer our responsibilities are on 

another level. I’m not trying to compare, but it’s a different kind of workload compared to, 

say, just doing escorts. In some organizations, the operations won’t move unless the 

investigator does their part. The most memorable experience I had as an investigator was 

the case I handled at Gaisano. I was the assigned investigator, and it gave me a deep sense 

of personal fulfillment. Even if I didn’t catch the mastermind, at least we filed the case and 

made arrests. That was a big achievement for me. I even made it to Jessica Soho’s show 

because of that case. For me, that was already a huge fulfillment even though it was very 

exhausting, we got results. That made it all worth it. So that’s one experience I’ll never 

forget. 
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APPENDIX D 

THESIS/RESEARCH DATA GATHERING APPROVAL FORM 
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APPENDIX E 

INFORMED CONSENT 
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APPENDIX F 

PARENT’S CONSENT 
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APPENDIX G 

DOCUMENTATION 

                                                                                           

                                         

The researchers asked about his 

personal experiences in his field of 

work. 

 

The researchers asked about the 

challenges he encountered in his 

field of work. 
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The researchers interviewed one of the 

Investigator in Ozamiz City Police 

Station where I obtained some of the 

most valuable information for the study 

we conducted. 
 

 

 

 

 

 

  

 

 

APPENDIX H 

CERTIFICATION 

 

The researchers ask about his 

message to the aspiring investigator 

like him.  
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